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Procedures for Using Wireless LAN Connection Service

This Guidebook explains how to use the wireless LAN service available on each campus. The procedures are
outlined below; see the indicated pages for a more detailed description.

1)

)

(3)

(4)

()

Make sure your PC has wireless LAN
support.

Before applying, attend MIND orientation.

See p. 6 (Chapter 4-1).

Use a PC with built-in support for IEEE
802.11b/g/n and AES encryption (WPA2) or
obtain a wireless LAN adapter (USB, etc.).

If you do not have a Common Authentication System | See p. 8 (Chapter4-3).

Account, apply for a MIND Mobile Account.

A4

Make the necessary network settings in your
PC.

Confirm proper operation.

See p. 8 (Chapter5s).

See p. 18 (Chapter 7).

Check by actually connecting to a wireless
LAN access point and seeing if you can view
websites.
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1. What Is MIND?

MIND (Meiji University Integrated Network Domain) is the general name for the networks in Meiji University.
MIND connects to the science information network SINET operated by the National Institute of Informatics (NII)
and to the commercial Internet service provider I1J, as part of the overall Internet (Fig. 1). It can therefore be used
for sending e-mail to people all over the world and for viewing Internet websites.

Meiji University
Integrated Network
Domain (MIND)

Data Center

Meiji High/Junior High
Network

Nakano Campus
Network

Surugadai
Campus Network

Ikuta Campus
Network

Izumi Campus
Network

Fig. 1. Relation of MIND to SINET, 11J, and the Internet



2. Connections to MIND

You will need to apply for use before you can connect a computer to MIND for accessing network services. The

application procedures are of the following two kinds, depending on how you will be connecting a computer to
MIND.

1. Procedure when using a computer located in a research office, laboratory, etc.

— The person responsible for connection submits a MIND User Application to the IT Systems & Infrastructure
Headquarters.

2. Procedure when using MIND Mobile Connection Services
(1) Mobile Information Outlet Connection Service

A service used for temporarily connecting to the network from a mobile information outlet installed on each
campus.

(2) SSL-VPN Connection Service

A service for temporarily connecting to the university network from home, overseas, or other off-campus
location using the Internet.

(3) Wireless LAN Connection Service

— The individual user connects with a Common Authentication System Account.
(Those without such an account will need to apply for a MIND Mobile Account.)

’E Mobile Information SSL-VPN Wireless LAN Connection from PC in a research
| Outlet Connection Connection Connection office, laboratory, etc.
B Service Service Service

MIND user application
*Submitted by person responsible
for connection

Common Authentication System Account

-~ MIND 1

Common
Authentication
Svstem Account

E-mail account

Oh-o! Meiji
Class Website

View websites

Book search

To the Internet

Fig. 2. Types of MIND Connections and Available Services

* After connecting to MIND, you will be able to make use of the e-mail service provided by the IT Systems &
Infrastructure Headquarters, the book search service provided by the university libraries, and other services.



3. What Is Wireless LAN Connection Service?

Wireless LAN Connection Service lets you temporarily connect a notebook PC or other terminal to the university
network (MIND) by wireless link.

By taking advantage of this connection service, you can use your own PC to access a WWW server and view
websites, to send and receive e-mail, to use online library services, or to make use of other services provided by
MIND, the IT Systems & Infrastructure Headquarters, the university libraries, and others.

This Guidebook describes the procedure for connecting a PC to the wireless LAN on a campus and notes
precautions in use.

4. Before Using Wireless LAN Connection Service

4.1. Required Equipment

The wireless LAN specifications are as follows.

IEEE 802.11b/g (max. 54Mbps)
IEEE 802.11n (max. 300Mbps)
Wireless LAN frequency IEEE 802.11b/g: 2.4GHz band
bands IEEE 802.11n: 5GHz band

Encryption WPA2-PSK (AES)

Wireless LAN standards

SSID (service set identifier)

. http://www.meiji.ac.jp/mind/wireless/local/
and cipher key

Web authentication (must be performed the first time the web browser is

Authentication method
launched)

Common Authentication System Account (faculty and students) or

Authentication account . L
MIND Mobile Account (research promoters, visiting fellows, etc.)

If your PC comes with a built-in wireless LAN function conforming to the above specifications, it can be used as
is. If such a function is not built in, you will need to purchase a wireless LAN card or adapter.

Note: This Guidebook is written mainly assuming use of Windows 8.1 (Desktop Mode) and either Internet
Explorer 11.x or Mozilla Firefox 21.x as browser. If you need help with another OS or web browser,
contact the support desk on your campus (see p. 22).




4.2. Wireless LAN Access Point Locations

Wireless LAN access points are installed in the following locations (as of April 1, 2010).

See the following page for details of the locations.

http://www.meiji.ac.jp/mind/wireless/index.html

Surugadai Campus

Liberty Tower

— Central Library basement lounge, readings rooms in basement and on 1st floor
— 1st floor Lounge Marronnier, Kosei Matsui Hall, Liberty Hall

— 2nd floor lobby (in front of vending machines), 3rd floor faculty lounge, 7th floor support desk
Academy Common

— 2nd floor Al conference room, Academy Hall on 3rd to 5th floors

— Fellowship salons on 7th to 10th floors, 10th floor faculty lounge

Faculty Office Building

— 4th floor faculty lounge, conference room 3

Building No. 12

— st floor hall, 4th floor faculty lounge, 7th floor support desk

Izumi Campus

Building No. 1

- 1st floor lounge, 6th floor conference room 1

Media Building

— 1st floor lounge, support desk, faculty lounge

— 2nd floor study halls (M203,M204), 4th floor lounges (east and west sides), 5th floor lounge
Gymnasium

—  Gymnasium WEST 2nd floor instructors room, Gymnasium EAST 3rd floor Meijium Lounge

Ikuta Campus

Main Building

- 1st floor hall, 2nd floor conference room 1, 3rd floor faculty lounge, 5th floor support desk
Library

— 1st floor group study rooms 4, 6

- 3rd floor group study rooms 1, 3

Areal

— Building No. 2: 1st floor lounge

— Building No. 3: 1st floor conference room

— Building No. 5: 1st floor conference room (5103)
Area 2

- Building A: 4th floor conference rooms A406, A410
Other

— Cafeteria Square 21: 1st floor lounge

— High Technology Research Center: 1st floor Piloti

— Student Center: 3rd floor lounge



4.3. Accounts for Using Wireless LAN Connection Service
Wireless LAN Connection Service can be used with a Common Authentication System Account.

University staff and students having a Common Authentication System Account can use Wireless LAN
Connection Service without needing to perform any procedures in advance."”

©) Students are required to attend MIND orientation before they are allowed to use Wireless LAN Connection
Service.

Persons not having a Common Authentication System Account (mainly research promoters, research assistants,
and visiting fellows) will need to apply separately for a MIND Mobile Account.

Applying for a MIND Mobile Account is done by submitting a user application form. For more information, ask
your school office, research promotion and intellectual property office, or other affiliated office.

Inquire at the campus support desk regarding questions about usage.

5. Network Setup

After obtaining a MIND Mobile Account (if needed) and readying the necessary equipment, you will need to
configure the network settings on the PC for connection to a wireless LAN access point. The actual setup
procedure on a typical PC is explained here.

5.1. Connecting to an Access Point
(a) If the PC has a separate switch for the wireless function, turn it on (Fig. 5-1-1).

* The location of this switch differs depending on the PC model.

Fig. 5-1-1. Wireless LAN On/Off Switch



(b) Click on the Network icon displayed at the lower right of the desktop (Fig. 5-1-2).

6 @SR

Fig. 5-1-2. Network Icon

(c) A list of available networks will be displayed.

Select [MIND-wireless-ap-bg] or [MIND-wireless-ap-n] (Fig. 5-1-3).

Networks

View Connection Settings Select this connection for 802.11b/g
(2.4GHz bands / max. 54Mbps) wireless.

Al I"F)|EHI"IE" I'T‘IDCIE Select this connection for 802.11n

(5GHz bands / max. 300Mbps) wireless.
Off

Note: [MIND-wireless-ap-n] may not be displayed,
depending on the standards supported by the PC
hardware.

On

.Illl MIMD-wireless-ap-bg

llIII MIND-wireless-a p-n

%l

Fig. 5-1-3. List of Available Networks



(d) After selecting the network you wish to connect to, click Connect (Fig. 5-1-4).

* Put a checkmark by "Connect automatically” if you want to continue using this connection thereafter.

Networks

View Connection Settings

Airplane mode

Off

On

.Illl MIND-wireless-ap-bg

Connect automatically

Fig. 5-1-4. MIND-wireless-ap-bg Connection

(e) Enter the security key (cipher key). The key can be found by accessing
http://www.meiji.ac.jp/mind/wireless/local/ (see p. 6). Be sure to obtain it ahead of time (Fig. 5-1-5).

(© Networks

.Illl MIND-wireless-ap-bg

Enter security key here.

Enter the network security key

Cancel

Fig. 5-1-5. Security Key Entry
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(f) Click No. (Fig. 5-1-6).

(© Networks

.Illl MIND-wireless-ap-bg

Do you want to find PCs, devices, and
content on this network, and
automatically connect to devices like
printers and TVs?

We recommend that you do this on
your home and work networks.

Fig. 5-1-6. Whether to set the devices on the network automatically

(9) Upon successfully connecting to MIND-wireless-ap-bg, this connection is shown on the list of available
networks as in use. It does not matter if there is a display with the “Limited” at this point (Fig. 5-1-7).

Networks

View Connection Settings

Airplane mode

Off

On

.Illl MIND-wireless-ap-bg

Yl

Fig. 5-1-7. MIND-wireless-ap-bg Connected Status
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5.2. TCP/IP Setup

(a) Right-click on the Network icon displayed at the lower right of the desktop, and select “Open Network and

Sharing Center” (Fig. 5-2-1).

e

S

Troubleshoot problems

| 4B

pen Network and Sharing Center

—
Gl LS e

-

4/19/2016

Fig. 5-2-1. Open Network and Sharing Center

(b) When the Network and Sharing Center window appears, click MIND-wireless-ap-bg under View your active

networks (Fig. 5-2-2).

e

e

Control Panel Home

Change adapter settings

Change advanced sharing
settings

ﬁl

See also s,
HomeGroup
Internet Options

=

Windows Firewall

+ :‘: <« All Control Panel lterns » Metwork and Sharing Center

View your basic network information and set up connections

Wiew your active networks

MIND-wireless-ap-bg
Public netwerk

Change your networking settings

S oEN

r

Metwark and Sharing Center

v G

Search Control Panel

Access type:

Connectiong® !l Wi-Fi

(MIND-wireless-ap-bg)

Set up a new connection or netwerk

Set up a broadband, dial-up, or VPN connection; or set up a router or access peint.

Troubleshoot problems

Diagnese and repair network problems, or get troubleshooting information,

Fig. 5-2-2. Selecting Wireless Network Connection

(©

In the Wi-Fi Status window click the Properties button (Fig. 5-2-3).

il Wi-Fi Status “
General
Connection
IPw4 Connectivity: Mo Internet access
IPvw& Connectivity: Mo network access
Media State: Enabled
S5I0: MIND-wireless-ap-bg
Duration: 223207
Speed: 54.0 Mbps
Signal Quality: !!ﬂ!
Wireless Properties
Activity

Bytes:

I@Qisat:-le

Sent —— k! —— Received

49,985 | 273,086

Diagnose

Close

Fig. 5-2-3 Wi-Fi Status Window
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(d) In the Wi-Fi Properties window, select Internet Protocol Version 4 (TCP/IPv4) and click the Properties
button (Fig. 5-2-4). Caution: Do not confuse Version 4 and Version 6!

Wi-Fi Properties

E =

Networking | Sharing

Connect using:

l_:l" Intel{R) Centrino(R) Advanced-M 6200 AGN

Thig connection uses the following tems:

Bl 0105 Packst Schedulsr ~
[ -+ Microsoft Network Adapter Multiplexor Protocol

[ -+ Microsoft LLDP Protocol Driver

i Link-Layer Topology Discovery Mapper /0 Driver

<. Link-Layer Topology Discovery Responder

P | iemet Protocol Version 4 (TC

Install... Uninstal < Properties ,

Description

Transmission Control Protocol/Intemet Protocol. The default
wide area network protocol that provides communication
across diverse interconnected networks.

0K Cancel

Fig. 5-2-4. Wi-Fi Properties Window

(e) In the Internet Protocol Version 4 (TCP/IPv4) Properties window, on the General tab select "Obtain an IP
address automatically" and "Obtain DNS server address automatically," then click OK (Fig. 5-2-7).

Note: If there are values set under ""Use the following IP address' and ""Use the following DNS server
addresses,"" write them down in case it is necessary to restore the PC to previously used settings.

Internet Protocol Version 4 (TCP/IPv4) Properties
General | Alternate Configuration

You can get IP settings assigned automatically if your network supports
this capability. Otherwize, you need to ask your network administrator
for the appropriate IP settings.

(@) Cbtain an IP address aub:maﬁcm
() Use the following IP address:

<-"'.'Z- (Obtain DMS server address automatics) D

() Use the following DNS server addresses:

Validate settings upon exit Advanced. ..

Fig. 5-2-5. Internet Protocol Version 4 (TCP/IPv4) Properties Window

(f) That completes the TCP/IP setup. Before proceeding to 6. Web Browser Settings, close the open windows
used for steps (d) and (c) by clicking the OK and Close buttons.

-13-



6. Web Browser Settings

6.1. Internet Explorer 11.x

(@) Launch Internet Explorer from the desktop, Start menu, taskbar, etc., click the Tool icon displayed in the
upper right, and select Internet Options (Fig. 6-1-1).

@l\/ http://www.meiji.acjp/= : /O = OI \/ Eﬁ{“,é‘j(# "': l I A
fli= i 7= 3 Print

=NV msxy

File
MELJI UNIVERSITY = Zoom (100%)

= Safety

Add site to Apps
View downloads Ctrl+)
Manage add-ons
F12 Developer Tools
Go to pinned sites

Compatibility View setj

Report website prob

Internet options

About Internet Explorer

Fig. 6-1-1. Selecting Internet Options from the Tools Icon

(b) Inthe General tab of the Internet Options window, enter http://www.meiji.ac.jp/ as the Home page (Fig. 6-
1-2).

Internet Options ?

General | security | Privacy | Content | Connections | Programs | Advanced

Home page

/) To aeate home page tabs, type each address on its own line,

l-
1 http:/fwww.meiji.acjp/

Use gurrent Use default Use new tab

Startup
() Start with tabs from the last session

(®) Start with home page
Tabs

Change how webpages are displayed in tabs. Tabs

Browsing history

Delete temporary files, history, cookies, saved passwords, and web
form information.

[ Delete brawsing history on exit

Delete... Settings

Appearance

Colors Languages Fonts Accessibility

Fig. 6-1-2. Internet Options Window

-14-




(c) Now open the Connections tab in Internet Options, and in the Local Area Network (LAN) settings section,
click the LAN settings button (Fig. 6-1-3).

Internet Options ?

grams Advanced

To set up an Internet connection, dick
Setup,

General | Security | Privacy | Conte

Dial-up and Virtual Private Netwark settings

\ Add...
Add VEN. ..

Remowve...

Choose Settings if you need to configure a proxy

Settings
server for a connection.

Local Area Network (LAN) settings

LAN Settings do not apply to dial-up connections
Choose Settings above for dial-up settings.

LAN settings

OK Cancel Apply

Fig. 6-1-3. Selecting LAN Settings on the Connections Tab

(d) Inthe Local Area Settings (LAN) Settings window that appears, Uncheck all items, make sure that the proxy
server has not been set, and click OK (Fig. 6-1-4).

Local Area Network (LAN) Settings “

Automatic configuration

tomatic configuration may override manual settings. To ensure the
sAof manual settings, disable automatic configuration.

[iAutomatically detect settings:

|:| ke automatic configuration script

Proxy server

n e a proxy server for your LAM (These settings will not apply to
al-up or VPM connections).

80 Advanced

Bypass proxy server for local addresses

C o Dl o
—

Fig. 6-1-4. Local Area Network (LAN) Settings Window

(e) That completes the settings in Internet Explorer 11.x. Click OK in the window used for step (c) to close the
window.

-15-



6.2. Mozilla Firefox 21.x

(@) Launch Mozilla Firefox from the desktop, Start menu, taskbar, etc., open the Tools menu, and select Options
(Fig. 6-2-1).

TrAME) REE) FR(Y) BE(S) F9HR-5(8) [Y=IT)| AT(H) |
MOBBERE 49>0-K(D) Ctri+l
PRAS(A)  Curi+Shift+A
Sync ZzybPyI(Y)...

Web B3SE(W) >

€ @ www.meijiac.jp
=

O Hr7u7

WV e
L =0 2l oo
H5EA 7

- T EHS. BREOBE KA —

RS EIEFER

2013£4A8 &

(PR S 58 - PEER S - HEE -

o7 MYmE
Social - ‘ ampus Recruit/ Library/
Peration  Internatigy life Career Museum

Fig. 6-2-1. Selecting Options on the Tools Menu

(b) Click General in the Options window and enter http://www.meiji.ac.jp/ for Home Page in the Startup
section (Fig. 6-2-2).

a8 Q&
T 2l

—  TFaUF¢  Sync

Firefox ER2BITALA(S): | H-LA-SAERTS v/

ﬁ—M—§@< http: //www.meiji.ac.jp/ ) |

REQS-SERAC) | | Fwr-rE5E).. | PMEEEIR) |

49.0-F

© ROTSCRETHN) | B 5I0-F [ s=m@.. |
O T RERTTETA(A)

| 0K | | FELEIL | | AILF(H)

Fig. 6-2-2. Options (General) Window
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(c) Now click Advanced, open the Network tab, and in the Connection section click Settings (Fig. 6-2-3).

125 —Fy MERICERTI IO+ ERELET-

FryIaEhi Web A-3
FFED Web R-T07(R5Fry51ElE 682 KB TF.
[ $ry3atXE5lETS(0)
A-TFryaatLT (L) 350 MB ETERATS
ATS54( Web A-TE1-HF—4
REOFI W -3y 0770+ rys18(} 0 bytes TF. STEEE(N)

Web B4 MATS ARERT - SDRFEROTERLECANSES(T) FSEA H(X)....
ATFARERDT - SOEFEIFALTIS Web 4

| | Foxtl | | AILF(H) |

Fig. 6-2-3. Network Tab of the Options (Advanced) Window

(d) The Connection Settings window appears. Check “Bypass proxy server”, and click OK (Fig. 6-2-4).

AA—FyNERCERTA 0T 0EE
:Faiﬁmmm(‘_{}

O Chy b I-50 0+ EEEEEIEHTE(W)

O ZATLOTOFLAAEEFIRTI(Y)

O FETIOTEZETS(M):

HTTP JO%3(X): H—F(P): (V]=
FATOTOLTZOT O REATS(S)

SSL FOF(L): H—M0): (V)=

FTP J0+3(E): i—(R): (V)=

SOCKS A MC): Hi—HI): (V)=

SOCKS v4(K) (® SOCKS v5(V)
ToF2 8L TEE(N):
localhost, 127.0.0.1

#l: .mozilla.org, .net.nz, 192.168.1.0/24
) EBTO+BEITE URL(A):

| | BEEaika(E)

T |

Fig. 6-2-4. Connection Settings Window

(e) That completes the settings for Mozilla Firefox 21.x. Click OK in the window used for step (c) to close the
window.
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7. Viewing Websites

Now try viewing the Meiji University website.

7.1. Surugadai campus (except Global Front), Ikuta campus, Izumi campus
(&) Launch your web browser.
(b) Upon launching, the Common Authentication System Account login window appears.

*In some cases the login window is not displayed. Click Refresh (or press F5) a few times until it
appears.

e Internet Explorer 11.x (Fig. 7-1-1)
- o

a4 Ty
| UL Laf 208

(= |é} https://ocha-wis.mind.m O ~ & & || & MIND Wireless - Login... |

NV BERE  MIND Wireless

MELJI UNIVERSITY

Welcome to the MIND Wireless

semame: [

Fig. 7-1-1. Login Window in Internet Explorer 11.x
e Mozilla Firefox 21.x (Fig. 7-1-2)

(@) MIND Wireless - Login Page - Mozilla Firefox fella =
I7AIUE) REE) TR\ BEES) Tvo¥—4(B) Y—IUI) ~NLT(H)
= C QUCHEIS[E] https://ocha-wis.mind.meiji.ac.jp:8090/index.asp 7 - | #§- Google P
2 £KRBIR— | | Firefox ZENTRES 3 BHF-1—X
|| MIND Wireless - Login Page
(Y2 myre "
\/ BB; MIND Wireless
MELI UNIVERSITY —_—
Welcome to the MIND Wireless
Username: |
Password:
Sign In |
=T

Fig. 7-1-2. Login Window in Mozilla Firefox 3.x

(c) In this window, enter your login name and password for the Common Authentication System Account (or for
those not having one, your MIND Mobile Account) and click the Sign In button.
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(d) The Meiji University MIND Wireless page loads (Fig. 7-1-3).

- O X
e'i.f??fill\l hetps/ e meijiacp/mine O - © || vf mgmanggest—t2 x| | i 57 €5
BH:& : [ 3 1E5ER)
\/ MEJf UNI\-’ERSITY MiND WIrEIess

I MIN DS MBS E — % »

hEHEFEBIF v tT — F—BHE FOEESY - (2016F4H48)

[fn;i]:? v — ?Tﬁ%hﬁﬁima’aﬂbﬁ (2016538 288)
- BELEEREE (- T (FRSTHEE B TRgTHiEE (s

S2) - (2016238 128)
(] EES LUFRLANE FOS RIS 3/10) - (2016528 238)
[ H] T AN FoBE1S (3/8) - (201628 198)

Fig. 7-1-3. MIND Wireless Top Page

(e) Confirm that you can access off-campus sites, such as those in your Favorites list.
If you run into problems, try the suggestions at 8. Troubleshooting.

7.2. Surugadai campus (Global Front), Nakano campus
(@) Launch your web browser.
(b) Upon launching, the Common Authentication System Account login window appears.

*In some cases the login window is not displayed. Click Refresh (or press F5) a few times until it
appears.

e Internet Explorer 11.x (Fig. 7-2-1)

€ MIND Wireless - Login Page - Windows Internet Explorer ol e =
\J\:J \g_ https://ocha-wls.mind.meiji.ac.jp:8090, v £ |01A‘ X ‘ fb Bing o ~|
¢ BRICAD |95 1 BTITOHA v @] Web ASAX Fv5... v

@ MIND Wireless - Login Page L v ooy R=3(P)v E-IF4(8)v Y-ILQ) v @~

N BBERE  MIND Wireless
MELI UNIVERSITY S ————

'REGISTERED USER

USERNAME

PASSWORD

Log In

d th
A cceptable Use Policy.

R—THTRRENELRZ @Ol (> hSRy b | REE—F: B ‘a v ®100% ~

Fig. 7-2-1. Login Window in Internet Explorer 11.x

-19 -



e Mozilla Firefox 21.x (Fig. 7-2-2)

(@) MIND Wireless - Login Page - Moxilla Firefox folE ==
I7AIUE) BEE) FRN) BEES) TwHI-42(B) YT ~NLTH)

T

= C 3 N ' [alEiiB=s] https:/focha-wls.mind.meiji.ac.jp:8090/index.asp 77 -| m' Google P‘

8} £<BBR—3 || Firefox ZHLTHED 5 BH—I—X

J || MIND Wireless - Login Page |T‘ ‘ .

N BERE  MIND wirsless

MELIUNIVERSITY

USERNAME

PASSWORD

Leg In

Logging in as a registered
user indicates you have
read and accepted the
Acceptable Use Policy.

4 [ 3

Fig. 7-2-2. Login Window in Mozilla Firefox 3.x

(c) In this window, enter your login name and password for the Common Authentication System Account (or for
those not having one, your MIND Mobile Account) and click the Sign In button.

(d) The Meiji University top page loads (Fig. 7-2-3).
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Fig. 7-2-3. Meiji University Top Page

(e) Confirm that you can access off-campus sites, such as those in your Favorites list.
If you run into problems, try the suggestions at 8. Troubleshooting.
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8. Troubleshooting

The measures suggested to the right of each item assume Windows 8.1 as the PC OS.

(1) | !sthe wireless function turned on? | e Make sure the PC wireless function is on.

e |s the PC connected to MIND-wireless-ap-bg or
MIND-wireless-ap-n?
(See p. 8, Connecting to an Access Point.)

(2) Are the TCP/IP network settings e |s DHCP enabled?
correct? (See p. 12, TCP/IP Setup.)

3) Are the browser proxy settings
correct? (Bypass proxy server)

Check the web browser version.

Make sure the settings are made as described in this
Guidebook.

See p. 14 for Internet Explorer 11.x settings.

See p. 16 for Mozilla Firefox 21.x settings.

Surugadai Campus Support Desk
Izumi Campus Support Service
Ikuta Campus Support Desk
Nakano Campus Support Desk
See p. 22.

4) Ask your local support desk for
help.
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9. Where to Inquire about Network Connections and Trouble

Surugadai Campus:

Surugadai Campus Support Desk
Location: 7F, Building No. 12
Tel.: 03-3296-4286 (Ext.: 4286)
Location: 7F, Liberty Tower
Tel.: 03-3296-2389 (Ext.: 2389)

Media Support Office
Location: 7F, Building No. 12
Tel.: 03-3296-4438 (Ext.: 4438)

Izumi Campus:

Izumi Campus Support Service
Location: 1F, Izumi Media Building
Tel.: 03-5300-1190 (Ext.: 1190)

Izumi Media Support Office
Location: 1F, Izumi Media Building
Tel.: 03-5300-1189 (Ext.: 1189)

Ikuta Campus:

Ikuta Campus Support Desk
Location: 5F, Main Building
Tel.: 044-934-7711 (Ext.: 7711)

Ikuta Media Support Office
Location: 5F, Main Building
Tel.: 044-934-7710 (Ext.: 7710)

Nakano Campus:

Nakano Campus Support Desk
Location: 5F, Low-Rise Wing
Tel.: 03-5343-8072 (Ext.: 8072)

Nakano Campus Office

Location: 3F, Low-Rise Wing
Tel.: 03-5343-8012 (Ext.: 8012)
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10. Reference URLSs

Meiji University website http://www.meiji.ac.jp/

MIND website http://www.meiji.ac.jp/mind/

IT Systems & Infrastructure Headquarters http://www.meiji.ac.jp/isc/

Support Desk, Reception Desk http://www.meiji.ac.jp/mind/support/office.html
MIND Mobile Account user application http://mobile.mind.meiji.ac.jp/
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