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INTRODUCTION

This is the fifth volume of Working Papers which present findings of the two national surveys
conducted in the research project, Grant-in-Aid Scientific Research for Priority Areas “Dispute
Resolution and Civil Justice in the Legalizing Society.” Originally the papers were presented at
academic conferences in Japan or abroad. The first two papers in English were presented at the
annual conference of the ISA Research Committee on Sociology of Law in Milan in July 2008. The
other papers in Japanese were presented at the annual conference of the Japanese Association of
Sociology of Law in May 2008 or our general discussion meetings. Some papers are included in
their original forms, while others were revised afterward. The first three papers resulted from the
Advice-Seeking Behaviour Survey. The latter four papers include findings of the Litigation

Behaviour Survey.
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Some Varieties of Advice Seeking in Ordianry Life: Influences
of Family and Constellation of Specialist Advisers,
and Implications for Legal Policy

Shiro Kashimura
(Kobe University)
skashimu@kobe-u.ac.jp

This paper aims to describe how Japanese citizens facing potentially legal trouble seek advice in their everyday
life, by focusing on how social institutions surrounding the citizens who become aware of the trouble provide advice. The
analysis of this paper is based on the findings of the 2006 National Survey on Advice Seeking and Utilization of Law
(hereinafter referred as the “2006 Survey” ), which was conducted through March to May of 2006 by group B of the Japan
Civil Justice Research Project. Group B recently completed the process of reviewing the data for possible mis-
categorization and other errors. Firstly, I will examine how the methodological decision that includes troubles of
household members affects the data collected from the survey. Secondly, I will examine how the different specialist
advisors are approached by the citizens. Then, based on that analysis, I will discuss whether the system of providing
advice works appropriately, and if it does not, how it should be improved. This Paper was presented at RCSL2008, Milan
and Como, Italy.

CONTENTS

L Introduction

IL. Overall Pattern of Advice Seeking Found in the 2006 Survey

III. How the Family Matters: The Family/Household as a Unit of Trouble-Experience
Iv. The Array of Institutional Advisers

V. Conclusion and Implications for Legal Policy
I. Introduction

The 2006 survey's aim was to provide a comprehensive picture of Japanese citizens’ advice
seeking behavior. Such a study is needed even more now as the nationwide network known as "Law
Terrace" was introduced by the Law for General Legal Assistance in May, 2004 and launched its
operation in October, 2006, just some months after the 2006 survey was completed. "Law Terrace" is
basically a combination of the old systems of Civil Legal Aid, State-Appointed Advocacy in Criminal

Cases, and a newly designed system of assisting citizens find lawyers with general or special expertise,



and other institutions providing citizens facing potential legal trouble with private, legal, or
administrative assistance. The overall goal of the Law for General Legal Assistance is to enable people
to find necessary legal support and establishing such a framework "in order to create a society where
information and law services necessary to resolve both civil and criminal disputes are available across
the country" (Article 2 - General Ideals). Also, the law states that the national government is responsible
for establishing and implementing the necessary means (Article 8 - Responsibility of Government). This
is noteworthy as the Japanese government has long regarded the civil disputes of law as only the matters
of private individuals. Its effects are observable in the low number of legal professions, the low budget
of civil and criminal legal aid, and generally poor infrastructures of law, which is called "one-fifth-
Justice", a catch-phrase saying that one out of five cases that should be legally solved are brought into
law because of some obstacles against accessing legal institutions.

How the consultation activities are utilized by the citizens in need is not clear, however. The
questions of how the prejudicial consultation institutions are working and whether they are working
strong enough are important in critically examining the new measures, because a newly introduced
service necessarily functions within the existing local system (Kashimura 2006, Abe 2007, Sato 2008).

The paper draws on our analytical work for several months. It examines tfwo kinds of social
systems which help citizens in trouble find advice and elucidate how advice seeking behavior is
connected to them: firstly, the system of family and relatives, which are to be found in proximity to
the parties, and secondly, institutional expert advisors, which are to be found outside the proximity
support system. Preliminary findings from the 2006 survey have been reported in
Sato,Takahashi,Kanomata & Kashimura (2007), Kashimura (2008), and Sato (2008) on the pattern
of access to advice providers, Bushimata, Niki and Kashimura (2007), and Bushimata (2008) on
the pattern of people using lawyers and judicial scriveners were respectively reported. Abe &
Kashimura (2007), and Abe (2008) have reported the findings on people's evaluation of advice
providers. This paper draws on the prior analyses further to develop, in exploratory and preliminary

ways, the analysis of the characteristics of prejudicial support system in Japan.

II. Overall Pattern of Advice Seeking Found in the 2006 Survey



The principal aim of the 2006 Survey is to clarify the pattern of people’ s advice seeking in
response to trouble and the practical logic of choices in the advice seeking, and to explore their
policy implications in contemporary Japanese society. '
The structure of questionnaire is shown in Figure 1. As to the patterns of advice seeking process,

the former reports from the 2006 survey had clarified the following; >

(1) The Number of Incidence

1945 (Note: 5330-3385(the number of respondents who reported no experience in in any trouble-
category, Q1 trhough Q14)) out of the total 5330 respondents in the survey reported one or more
experiences of troublesome events during the January 2001 to May 2006 period (5 years and 5 months).
This amounts to 36.5% of all respondents. The total number of the troublesome events is 4656 - on

average, 2.39 per person who experienced some troubles.

(2) The Distribution of Troubles Among Trouble-Categories

The most common category of trouble’ experience was (1) troubles arising from  “Information

Technology/Telecommunication.”  This consists of 1475 (31.7%) out of the total 4656 events. The 14

trouble-categories were asked about in the questionnaire. As to the other categories, the following

numbers of experiences were reported: (2) Goods/Services (N=1475, 12.1%), (3) Neighborhood

! The post-research re-categorization was conducted for the two important questions of the 2006
questionnaire (trouble-categories of Q15 and advice-provider-categories of Q27 with consequential adaptation
in Q29). It was considered necessary because (1) the number of advice-giving institutions are large and they
are varied in character, and (2) people’s definition of “possible legal trouble”  are presumably varied. Since
the summer of 2007, we carefully read the responses and self-categorizations therein so as to make sure that
the answers are valid and reliable for the purposes of analysis. We confirmed that a total of 1850 cases are
qualified as the object of further analysis. A few cases were excluded from the trouble-experience case
because they reported the case experienced by non-members of the household as was defined in the
questionnaire. A case was excluded from the object of analysis because of the illogicality of answers. The
}zorocess was completed in January of 2008.

The Codebook for the 2006 survey will be published in 2008; the book will contain the exact question text,
response codes and frequency counts for all the variables. The codebook will also include technical
descriptions of sample composition, characteristics of non-response, data cleaning and the rules used for re-
categorization, and other basic information of data collection and processing. The data-set itself will be

ublished online for further academic analysis in the near future.

The details of the definitions of trouble-categories are discussed in Kashimura 2008: 90-92).



(N=530,11.4%),(4) Accident/Crime (N=402,8.6%),(5) Hospital (N=299,6.4%),(6)
Workplace(N=298,6.4%),(7) National or Local Government (N=218, 6.4%),(8) Family or Relative (N-
191, 4.1%),(9) Real Properties (N=150, 3.2%),(10) School (N=143, 3.1%) (11) Business (N=134,
2.9%),(12) Money Loan (N=121, 2.6%),(13)Landlord-Tenant (N-114, 2.4%). (14) Others was the least
common category (N=17, 0.4%). The total number of the respondent for which the information was
available is 1850 (1945-95(NA)). (Sato, 2008. The total number was 1946, which was ajdjucsted

through post-research reexamination -- 1 case was dropped because of the lack of data.

(3) The Seriousness of Trouble in Value of Money

The monetary value pertaining to the trouble is, in the estimation of the respondent, generally low;

the value for each trouble-category varies.

(4) The Frequently Used Advisors - Overall Trends

The most frequently used advice provider is police. Insurance companies, lawyers, consumer
centers, sections of local governments, and legal consultation services of the local governments belong
to next significantly used categories. There was a tendency of advisors within administrative bodies to

be used widely.

(5) The Frequently Used Advisors - Trends Specific to Trouble-Category

The “typical” combination of frequently used advisors can be found in some trouble-categories,

that is, one or a few advisors are mainly used, whereas in other trouble-categories, such a “typical”

combination is unclear, that is, a wide variety of advisors are used.
(6) Trouble Response Strategies
People respond to their trouble differently, as trouble-category and the amount of damages, vary.

Out of 1810 respondents for whom the information of their response is available, 17% (300 cases) of the

respondents did not take any action; 55% (995 cases) did take action to solve the problem without



utilizing a specialist advisor; and 29% (515 cases) sought advice from the specialist advice providers.
Thus, 84% of the citizens acted to deal with the trouble, while 17% did nothing. The reasons why people
did not use some advisors vary across advisors - the concern for payment for some advisors, and the

concern for time for other advisors, etc.*

(7) Duration of the Trouble

I add here some information of the duration of trouble in our data, which is not reported in our

previous papers.

The total duration of trouble is calculated in terms of full months spent by using a question
which asked when the trouble started (Q16) and one asking when it ended (SQ75.02), for the cases
which were reported as concluded (Q75). If the trouble ended within a month then the duration is 0.
Table 1 shows the results of Q75.

There are 831 cases for which the total duration of trouble is known. 641 (77.1%) ended within 6
months. 460 (55%) ended within 3 months. 717 (86.2%) ended within 12 months. Table 2 (right)
shows the distribution except for 2 extreme cases (146 months and 204 months respectively). Figure 2
shows the distribution of duration of the cases concluded in less than 18 months. There seems to be a
periodic increase in numbers every 6 months. This may be an artificial phenomenon reflecting the fact
that people tend to answer in round terms, whereas the respondents are instructed to answer in the exact
time it began and ended, and there seems to be a similar increase in the previous and following months,
this seems not to be totally artificial and reflects something in reality.

The time until first advice is calculated in terms of months by using Q16 and a question asking

when the respondent consulted the first institutional advisor if any. Table 2 (Above) shows the tendency

that advice is obtained within 6 months in most cases (87.8%); and in 66.5% of advice is obtained
within a month.

Thus, in a large majority (77%) of concluded cases, citizens dealt with the problems in a rather
short period. Also, in a large majority (87%) of cases in which the respondents could get an institutional
advice, the first such advice is obtained in a short time. These results show that when citizens decided to

get specialist advice, a large majority of them could find such advice in a reasonable amount of time.

4 The number of cases is adjusted reflecting the post-research re-categorization and are slightly different from
those reported in Sato, Takahashi, Kanomata, & Kashimura (2007).



However, there is a substantial proportion of cases in which citizens spent tens of months to get the
trouble resolved; similarly, there is a substantial proportion of cases in which citizens spent tens of
months to get the first specialist advice.

Among the questions to be raised regarding this situation, the questions of what specialist
advisors are used, and in what combination and in what order they are used will be taken up in section

IV of this paper.

III. How the Family Matters: The Family/Household as a Unit of Trouble-Experience

(1) The Household as a Unit of Trouble and Its Remedy

The data of the 2006 survey contains a significant number of cases in which the respondents report
that a family member other than themselves is the principal party to the trouble they experienced. A
typical example is that a 28-year old mother experienced trouble after talking to her son's teacher about
the son's being bullied because the teacher would not listen to her (Case #5002907). ° However, there
are other cases in which 53-year old son was angry at the doctor for his cohabitating mother whom was
injured during a medical examination of her stomach cancer and whom was ill-treated after spitting up
blood (Case #0201706). In those kinds of cases, the respondent reported that the principal party to the
trouble was another member of the household®.

One of the decisions in designing the 2006 survey was that not only the problems experienced by
the respondents themselves, but also those experienced by the other members of the respondent’s
household. Those problems are also included as the object of analysis. The decision was intended to
enhance the database of trouble, but it naturally affected the composition of the cases of the 2006 survey.
Due to this decision to include these cases, the questions about advice seeking behavior are asked about
the behavior of household members both as an individual and a member of the household. I will explore

some effects of this decision on the data in what follows.

(2) Family Member as the Party to Trouble

5 . . o .
Cases mentioned are intended to serve as examples because we are still in the process of analyzing open-
ended questions.

For the definition of household, See Kashimura (2008: 84).



The purpose of enhancing the database seems to be fulfilled. But some invalid cases are included in
the database.

The ratio of respondents who reported the trouble experience in the preceding 5 years in the 2006
survey was 1850/5330 (34.7%), which is significantly higher than the ratio reported in the 2005
National Survey of our larger group, which is 2343/12408 (18.9%) (Sato 2008: ,Hamano 2007: 30).

Table 3 shows the difference between the two results. Presumably the main reason for this
difference may be the difference in definition of trouble-experience in the two surveys. In the 2006
survey, the problems experienced by the members of the respondent’s household members were

included in the realm of troubles, but all except for the experience of trouble of the respondent’ s

children under 20, they were excluded’.

Table 4 shows who were the principal parties in trouble-experiences in the 2006 cases, and to a
certain degree, explains the difference in the ratio of occurrence. It shows that the number of
respondents who were themselves the principal parties was 1256(69% of the 1811). Therefore, if we
recalculate the rate of occurrence of cases in which the respondents themselves were the parties, the
occurrence is estimated as 1256/5330 = 23.6 (%), which is closer to the 2005 survey’s rate (18.9%).

The rest of the differences may be attributed to another difference of definition, by which the
cases arising from respondent’s business relationships are included in the cases as far as they are
experienced by the respondent as the individual, whereas those cases are not included in the 2005 cases.

Another possible reason for the higher rate of occurrence of troubles in the 2006 survey is that the
level of 2006 respondent’s awareness for some troubles, such as I'T/Telecommunication, was raised

because some of those troubles were widely reported in the media; the so-called “It’ s me” fraud cases

attracted attention from 2005 to 2006, which may have led to the heightened awareness of such troubles.
The result of the 2006 survey indicates that by adopting an inclusive definition of trouble and its
categories, the number of cases increased by as much as 47% ( (1850-1256)/1256*100=47.3 ). A study
from our group found that more citizens tend to seek advice from institutional advisors for troubles
involving their children than for troubles involving themselves as the principal party (p<0.1) (Takahashi
2008: 99).
Table 5 compares whom the respondent sought advice in the 2006 survey with that in the 2005

survey. For the 2006 survey, out of a total 1850 respondents who experienced at least one trouble, 1510

4 Page 1 of 2005 survey questionnaire reprinted in Murayama & Matsumura eds., 2007: 249.



(81.6%) asked advice from various sources; 515(28.5%) sought advice from institutional advisors; that

the household members are also important as advice providers.

Table 6 shows who the principal party was across different trouble-categories. It is worth noting
that the distribution of who the party was is uneven. The respondents were randomly selected from a
voting list or resident registry list; therefore, there is a good reason to assume that they were selected
randomly within the household members, thus making the distribution of who the party was rather even,
if there is equal influence from factors specifically related to trouble-categories.

This may indicate (1) the awareness threshold between themselves and others, and (2) the extent
of common concern. That is, whether the respondents consider the trouble as the matters of their own or
the matters of common concern with others. Much detailed and careful analysis is needed to examine

these interpretations, however.

(2) Difficulty to Impliment the Definition

The household is defined in terms of family members sharing living expenses. We included the
family members living in different places but sharing their living expenses; the child/student living near
the college or the father living near the workplace were included in the possible party to trouble.

A close examination of some of the completed questionnaire reveals that a difficulty may have
existed in implementing the definition of household, however. We doubt that some respondents were
strongly reminded of their family relationships by having heard the definition and so reminded of the
troubles out of the defined boundary of household and that they told the experiences of family member
or relative. We excluded some cases due to the criteria of party's definition if the information provided
in the answers revealed that the reality is otherwise. However, some cases in which we doubted
otherwise were included in the data.

So for purpose of exact analysis, it is suggested that only the cases in which the respondent

her/himself is reported as the principal party should be included in the analysis.

(3) The Family as the Source of Advice

Table 7 summarizes the frequency of seeking advice from family members among the respondents

who took some action to cope with the trouble, excluding legal or non-legal institutional advisors.



The proportions of whether the respondent asked for advice from members of family/relatives in

trouble-categories.

(4) Some Implications for Theory

The cases in which the respondents report that some other member of the household was the
principal party were presumably not represented randomly, but were represented via connections
existing among the family members. Also errors in implementing the definition of household might
have occurred because sometimes a strong tie existed between the respondent and his/her family and
other members of the family or relatives.

These observations, however, suggest that there are some merits in taking the inclusive approach.
For policy concerns, it should be important to recognize that the potential needs for advice arise not only
from troubles experienced by citizens as individuals but also from troubles in which citizens act for
other members of their family. For theoretical interests, it may be suggested that the collective nature of
trouble experience or advice seeking merit serious analysis on its own right. In general, experience of
potentially legal troubles consists of both constant core and temporary varying fringes; it may be
suggested that legal troubles of some kind may be concerned not solely with the principal party but also
with the household members (for a line of possible exploration, see Takahashi 2008: 100).

For those reasons, it should be worth exploring how and why people act for their family members,
friends or other members of their group in greater detail and how those efforts are connected and
motivated by a social network of mutual assistance, which is, according to some studies, still strong and
influential on people’s advice seeking behavior in rural areas of Japan (Yoshioka 2007, Kashimura

2008).*

IV. The Array of Institutional Advisers

Figure 3 shows the variety and distribution of the specialist advice providers used by respondents.
Out of 696 approaches by 515 citizens, the most frequently used advise-category was the police (182

8 Hopefully some future research should take up the family in trouble-coping process in its own right. There
is a traditon in clinical social psychology of studying interaction in troubled family in social and
psychological problem (e.g. Gubrium & Holstein 1990). One intersting starting point is examning a
hypotheses stating that two classes of problem exist: one class being communal, while the other class
individual.



cases). Insurance companies are the second, and lawyers are the third. The specialist advisor who
provided advice for more than 50 cases are the Police, Insurance Companies, Lawyers, Consumer

Centers, and Sections of Local Government’.

(1) The Access 1: Association of Trouble Type and Institutional Advisers

Sato (2008: 8-10) compares the 3 most frequently used advisors across the area. Sato observed the
tendencies that (1) the most frequent category differs from an area of trouble to another, (2) the degree
of how the frequently used advisors were dominantly used within the trouble-area differs across the
areas (Sato 2008: 10).

Figures 4 .5, 6,7, 8,9, 10, and 11 depict the situations of selected areas in detail (the area

including 50 cases or more).

In Figure 4 , a "concentrated" pattern can be found in I'T/Telecommunication, Goods/Service,
Workplace, and Accidents/Crime. In these areas, one or two advice providers have the "share"
exceeding 60% of the cases. In the area of IT/Communications, the Police and the Consumer Centers
are two dominating providers. In Accident/Crime categories, the Police and the Insurance Companies
are 2 major providers. In these areas, advice is given for the majority of cases by the provider belonging
to the small number of categories.

Figure S shows another example of "concentration" of providers used in the Goods/Service area.
The Consumer Centers comes in first place and gather a large majority of the cases. Others are small in
number and the Police and the Business Associations share the second place. The 4th place is also
shared by two legal specialists (the lawyer and legal consultation service of the local government). The
significance of Business Associations and legal advisors may be remarkable features.

Figure 6 shows another "concentrated" pattern. First place is occupied by providers belonging to
National Government Branch Offices, presumably the local Labor Standard Inspection Offices.

Figure 7 also indicates a "concentrated" pattern -- the Police and the Insurance Company are two
dominating providers. It is assumed that the majority of troubles belonging to this area are automobile
accidents.

These are "concentrated" patterns. Two observations can be made. Firstly, the dominating

providers are regarded as specialists for the area; thus, the reason for the emergence of a "concentrated"

o For the specialist advisor list and the design of questions, see Kashimura (2008: 93 - 95).
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pattern may be the existence of advisors with special knowledge or expertise. Secondly, the Police
appeared in several categories; this may reflect the fact that the Police have a wide variety of mandates
relating to people's everyday lives: crime investigation, peace keeping, and control of violence - which
make resorting to the Police appropriate as personal advisors. In fact, there are reportedly a large
number of consultation applications made with the local police. The different sections of the Police may
function like a single consultation agency in some areas. Therefore it may be worthwhile for future
research to focus on the works of sections of the Police as well as the Police as a unitary organization.

In other areas, "diffuse" patterns may be observable.

Figure 8 shows the "diffuse" distribution of specialist advisors in the area of neighborhood
troubles. The observation can be made that more than half of the respondents asked for advice from the
Police, Sections of Local Government, but Legal Consultation of the Local Government, Lawyers, and
Resident's Organization'.

Figure 9 depicts that in Family/Relative area, a weak concentration of legal specialist advisors
can be visible -- Lawyers, Legal Consultation of the Local Government, and Court Officers at the
Reception Desk.

Figure 10 summarizes the rather "diffuse" distribution among the used providers. Top 3 advisors
are legal specialists.

Figure 11 shows the situation of Hospital cases. Expectably Doctors come to in first place, but
sections of local government (Medical Control Division or Welfare Division were approached. For
example, in case #3100203, a 66 year old man had a grievance after having cerebral apoplexy against
his physician who referred him to an orthopedist for rehabilitation without enough explanation, and
asked advice from the Medicine Control Division of the Local Government.

In conclusion of this section, two observations can be made. Firstly, a general pattern of advice
seeking seems to reflect citizens’ concerns to get specialist advice, that is, citizens seem to choose the
advisor whose expertise is appropriate for their problems. Secondly, some advisors such as the Police
have been approached by citizens experiencing different types of troubles. It is assumed that this is due
to the fact that the Police have wide areas of work relevant to the everyday life of people. Similar
consideration can be applied to the Sections of Local Governments. Lawyers, on the other hand, do
appear as frequent advisors in several areas, but they are more confined in some specialized areas like

family/relative, and in other areas they have "diffuse" distribution.

10 .. .
A new category created through post-research re-categorization.) combine to have the comparable share.
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A "Concentrated" pattern may be the reflection of a high level of administrative control in
Japanese society, where, if a new social problem emerges, administrative rather than judicial measures
tend to be applied. Consumer problems and multiple debt problems emerged as Japanese society
experienced modernization. Lawyers, Legal Aid Societies, and Court were rather slow to institutionalize
themselves to meet the needs of the consumers or debtors, and it is only recently that lawyers and
judicial scriveners began to use litigation as a strong countermeasure to the multiple debt problems and
the court followed by issuing a decision favorable to debtors.

The needs for advice may be consequential to the establishment of specialist advisers. In our
data, the needs may be estimated by looking at different rate of seeking bahavior for third party

advice in different trouble-areas.

(2) The Access 2: Geographical Influence

Another interesting feature of people's utilization of advice providers is related to geographical
difference. The size of community is determined by using the information of sampling points; the area is
divided into four categories according to the size of population of the city, town or village where the
respondent lives. The 16 metropolitan areas are statutory categories including Tokyo, Osaka, and other
large urban cities.

Figure 12 shows the percentages of users across 4 community categories of 4 specialist advisors:
the Legal Consultation of the Local Government, Lawyer, Consumer Centers, and Judicial Scriveners.
The percentages were calculated by dividing the number of users in each residential category by the
number of people who live there and asked whatever specialist advice. So the percent is intended to
measure the availability of specialist advice for those who decided to act on to remedy the trouble.

The percentage of Legal Consultation Service of the Local Government drops sharply as the size
of the area increases. An interpretation is that this is due to the different availability of such
Consultation Services, because, although there are such services operating in most of the local
governments of cities and towns except villages, the opening days and hours differ, presumably making
it more difficult for the smaller community residents to use the service. We are now collecting data on
the actual availability of such services for the local governments under which the respondents in our
sample live.

The percentage of Consumer Centers increases as the size of the community decreases, and

decreases sharply at the level of towns and villages. This pattern again may reflect the availability of

12



consumer centers within the residential area. The consumer centers are in operation in all of 16
metropolitan areas and cites populated over 200000, whereas there are in 60% of the cities with
populations less than 200,000, and only 3% of towns and villages.

The percentage of Lawyers is exceptionally high in the 16 metropolitan areas and low in the other
3 categories. This may well reflect the population of lawyers, the distribution of which is highly skewed
geographically''.  Especially, as Figures 13 indicates, Tokyo and Osaka residents ask for advice from
lawyers nearly 3 times more than the residents of other cites do.

The percentage of Judicial Scriveners is generally low but increases as the community size
decreases. It is known that judicial scriveners are distributed more evenly across the country (Kashimura
2006), and the pattern may well reflect the distribution.

Figure 14 depicts the same percents for the Police, Sections of Local Government, Branches
of National Government Offices,Local Welfare Offfcer, Community Probation Officers, and other
community officers. The usage of last two categories display similar changes - slight increase until
small city size but drops at the Towns & Village category. The Police ramains at the high level of
usage between 30 to 40 % of third party advice seeking in all community categories. Sections of
Local Government shows a drop in smaller cities but as a whole increases as the size of community
decreases.

To hypothesize, some of these changes seem to reflect a relative availability of appropriate

specialist adviser within the community. It is a remarkable feature that the common types
reponse behaviors are different as trouble areas differ. This is depicted in Figure 15. In any rate,
these figures suggest that there seem to be several paths of influences between geographical factors

and advice seeking behavior, which demands further study.

(3) The Outcome 1: Connection to Legal System

It is important to ask whether and how often the citizens, as the consequence of having
obtained advice, are led to the use of court - litigation, mediation on general civil matters or other
speciality mediations, or the like.

We asked the respondent what advice was given in Ist, 2nd, and last specialist advisers.

Figure 16 depicts the advice to go to court was given by specialist advisers in order of its frequency.

11 .. . .
For the recent data and their interpretation, see Kashimura (2008).
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It is observable that the few advisers who gave advice to go to court are advisers of judicial
speciality - judicial screveners, lawyers and court officers, and few other types of specialist advisers
provide such an advice very infrequently. The tendency is suggestive although the numbers of

relevant cases is so small that statistical significance would not be detected.

(4) The Outcome 2: The Sifting Effect of Institutional Advisers

Other important questions to be asked are related to effectiveness of advice. It is difficult to
construct appropriate measures of effectiveness of advice, however. Advice organizations generally
maintain statistics on termination of the cases they advised. These statistics lacks precise
information of how the case was resolved, however. Whether a tendency of one organization has
something in common with other organization of the same category or with other categories cannot
be estimated, either.

Like a mass of flour sifted by a penseive, in each stage of advice seeking/providing, some
portion of advice seekers remain without going further for another adviser, wheras the others
continue on. So it has somewhat meaningful to see how many of the users stop going further and
how many went on for another adviser - a measure which may be called a "rate of reduction."

Our data has a merit of containing a first hand information of the citizen's behavior following
the contact with adviser-categores. Q29 asked to name the advisers categories being utilized in up to
10 successive order. Thus by using the questions on the history of advice seeking, a rate of
reduction can be counted for each advice category, that is, by counting the non-users of 2nd adviser-
categories for users of each category as 1st adviser, and so on. The reduction rate represents the
portion of the users who did not reach to second adviser among the total users of the category as the
first adviser.

Tables 8, 9, 10, and 11 summarizes the rfrequency of usage and the reduction rates of each

adviser-catogory as 1st to 5th advising stages. The number of cases remaining after 3rd advice
given is very small. At the stage of 6th adviser, only two cases remain; one citizen stopped at this
stage after the advice by court officer at the court reception window; one citizen continued on
seeking advice more than 13 categories until he/she reached to a lawyer as the "last" adviser(Case #
0000802).

The average rate of stopping advice seeking is 70-74% for the 1st through 3rd advisers. The

rates fluctuate for later place advisers.
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It is a remarkable feature of Tables 8 through 11 that the reduction rates differ significantly

among different adviser-categories, however. And there are differnces between those among 1st
advisers and those among 2nd advisers.

Among the high reduction advisers within top 8 advisers at the first stage are Insurance
Companies (91%), Consumer Centers(86%), Business Associations (85%) and Sections of Local
Government(78%). The advisers with average reduction rates are National Government
Branches(74%) and Police(71%), and Lawyers(67%). The advisers more than 10 points under the
average reductions rate is Legal Consultation at the Local Government(45%).

As to the advisers appear as the 2nd advisers, Those with high reduction rates are Insurance
Companies (83%), Sections of Local Government (79%), Lawyers (79%), and Business
Associations (88%). Those with average reduction rates are Consumer Centers)67%),and National
Government Branches(67%). Police (53%) drops onto the level of significantly low and Legal
Consultation at the Local Government (13%) shows a significant drop in rate within the lowest
category.

As a prospects for future analysis, this difference and changes in difference may be examined
for the following factors: (A) the actual as well as stated function of each adviser - referral or
termination, (B) institutionalized path for access -- e.g. high for insurance companies, (C) the

services provided - information or resolution.

(5) The Common Combination and Succession of Institutional Advisers

Characteristics of combined use of advisers are phenomena of worth examining. Is there any
characteristic combination of using different adviser-categories? Is there any stable path between
one adviser-category to another? If any of these phenomena exists, why?

Becuase the variety of advisers approached by the citizens are large, I did not try multivariate
analysis. Instead, some simple correlation analyse using chi-square tests were conducted.

Table 12 shows the freqency distribution of combination of two adviser-categories (out of
selected 14 categories) among advisers reported as used in Q27, which asked the respondent to
select all of the categories they actually used to remedy the trouble. Most frequent combination is
the Police plus the Insurance Company(25 cases). Police plus Lawyer comes next (14 cases), and

Legal Consultation at the Local Government plus Lawyer comes next (13 cases). Police plus
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Consumer Centers and, somewhat unexpectedly, Legal Consultation at the Local Government plus
Local District Welfare Officer come together in the next place (10 cases).

A statistical significance was tested on the nul-hypothesis that the combinations are random.
Small blue triangles signifies the combination for which observations occur at more than expected
numbers and small red triangles signifies the combination for which observations occur at less
than expected numbers. Figure 17 represents the connections graphically. The combinations may
well reflect the division of life-interst space of trouble: crime/accident, community life, law and
others. The Legal Consultation at the Local Government is positioned between community services
and legal services, whreas the police and insurance company consist in a specialized area of trouble-
shooting.

Tables 13 shows the result of chi-square test for relative frequencies of selected 14 advisers
appearing as 1st adviser. The null-hypothesis is that all advisers have equal probabiliity of appearing
as 1st adviser under the condition that the total of 479 needs for any advice exist - every adviser-
category has 14/479, which is rougly 34.2, frequency for its cell, thus the residual (actual number
minus expected number) for Legal Counsultation at the Local Government, which actually appears
as st adviser 34 times, is nearly zero.

Figures 18 & 19 depicts the paths that connect advisers in successive stages. There are

specialist advisers from which many lines go out (from left to right), and those to which many lines
come in. The Legal Consultation at the Local Government has the pivotal value as the entrance to
the array of specialist advisers, because many lines go out. Also many lines go out from Police and
Lawyers. A thick line comes in to Insurance Companies from Police. And Police and Lawyers as
2nd advisers receive many lines from various 1st advisers.

In the movement from 2nd to 3rd stage of advice provision, Legal Consultation at the Local
Government and the Police are major sender of the paths, whereas Legal Consultation at the Local
Government and Sections of Local Government and Lawyers receives many paths.

In the movement from 3rd to 4th stage, the lawyers receive somewhat more paths from

various advisers.

V. Conclusion and Implications for Legal Policy

In this paper, | have examined two group of questions. Frstly, I estimated how many cases

were included as the consequence of methodological decision that the household not the individual
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should be the unit of trouble experience. I also examined some influence of family on the member's
advice seeking behavior. I suggested that some troubles are experienced primarily as family matter,
so that the household based approach may be justified in studying some trouble categories.
Secondly, I examined aspects of citizen's mobilization of specialist advisers. I distinguished two
kinds of distribution in different trouble-areas, concentrated and diffuse. I pointed out that
differences in mobilization are observable along with the difference in size of the commnity. I
suggested that this may be explained by geographically skewed distribution of advisers. The
probability of advice to go to court was examined. Then several effects following the combined use
of advisers are examined. Different reduction rates are found with different adviser-categories. And
common and uncommon combinations are distinguished by using chi-square type analysis.

The findings can be combined to conceive general characters of advice seeking by Japanese
citizens today. Generally speaking, we found the reduction rates of specialist advisers are generally
high; 70% stops at the first stage of seeking advise. For some trouble areas, there seem to be
established paths leading to appropriate and conclusive advisers. This does not mean that many
people are satisfied with the advice or its conseuence, however. For trouble areas for which no clear
paths are established, Police and Legal Consultation at Local Government seem to be two major
point of first contact with advice institutions. Both do not necessarily offer conclusive resolution;
both rather functions as referer. Lawyers and other judicial advisers mainly receive these cases, and
seemingly offer conclusive solutions. Examing this pattern more fully with careful control of
variables should be necessary and it is hopeful to combine these observations with findings of
citizen's evaluation of adviser (Abe, paper to be presented in this conference).

Then, based on the analysis, I will discuss whether the system of providing advice works
appropriately, and if it does not, in what points it should be improved. It may be suggested that the
lawyer and other judicial advisers should play more active role in receiving cases from citizens. The
present situation is suffered by the lack of inclusive contact points which accepts wide variety of
cases and would be able to coach people where to go.

Here, the "Law-Terrace," a state-operated adviser referral network, should find its pivotal role.
Whether the "Law-Terrace" will be able to fulfill its stated aim of " create a society where
information and services of law neccessary to resolve both civil and criminal disputes are available"

is unclear, however.
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Firstly, there is a strong social conception that advice, including legal, is free, and the demand
of getting quick and swifty provision of advice seems so high that popular conception toward the
"Law-Terrace" sticks itself with the image of free advice provider.

Secondly, the "Law-Terrace" relies its successful operation heavily on the cooperation of
Japan Federation of Bar Association (JFBA, Nichibenren) . And local "Law-Terrace" branch offices
are operated by the local lawyers. JFBA, however, is presently under heavy inner pressure against
expanding legal services in the community from the fear of heavy competition due to the increased
production of lawyers through new Law School system, which was introduced in Government's
Judicial Reform Initiative in 2004. A backrush may occur toward old style of narrowly defined, and
private-interest oriented professionalism in a few years from now. If this happens, the "Law-
Terrace" may become a storefront salesdesk for the lawyers.

Thirdly, most of the active advice providers are operated on local and national government,
the police, consumer centers, and free legal consultation services. Advice providers and managers of
those organization hope that cases be referred from the "Law-Terrace" to their organization. In fact,
"Law-Terrace" is supposed to maintain a comprehensive list of administrative, judicial and private
advice providers. What should be needed more is to expand the access for people to judicial
advisers from administrative advisers, for there seem to be a substantial amount of cases which go
to administrative advisers first and then referred to judicial advisers. The social organizational
dynamics seem to be runing in opposite directions.

In sum, these dynamics run in several different directions;.so that a careful observation

continues to be necessary.
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Table 1

Present Status of the Trouble (Q75)

Percent | Number

Concluded af.d 987
Not Concluded, but Close to Solution 3.8 65
Still Persists, with No Progress 14.3 246
Expected

Still Persists, Getting More Serious 2.4 42
Left Undecided, or Dropped 22.2 382
Number of Respondents 100.0 1722
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Months Number Percent
| -6 388 87.8
7-12 24 5.4
13-18 13 2.9
19 - 24 3 0.7
25 - 30 6 | .4
31 or more 8 |.8
Total 442 100

(Above)

(Right)

Tablell-2:Time To Get the First Advice

Table lI-2 :Total Duration of Troubles

Months Number Percent
| -6 641 7.1
7-12 76 9.1
8-18 44 53
|9 - 24 24 2.9
25- 30 |5 1.8
31 - 36 | 4 .7
37 - 42 3 0.4
43 - 48 _ 0.1
49 - 54 2 0.2
55 - 60 4 0.5
6l - 66 2 0.2
67 - 72 _ 0.1
73-78 0 0
79 - 84 0 0
85 - 90 _ 0.1
91 - 96 _ 0.1
97 or more 2 0.2
Total 831 100
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Table 3 The Incidence of Problem

2006 Survey | 2005 Survey

5,330 12,408
Number of Respondents (100%) (100%)
Respondents Who Experienced at 1.850

Least One Problem within the 2.244(18.1%)

Past 5 Years* (34.7E)

*Problems experienced by household members were included in 2006 survey, whereas
they were not included in 2005 survey except for the experience of children under
20(Page 1 of 2005 questionnaire reproduced in Murayamad&Matsumura eds. 2006, 249).
Also the problems experienced in business-related matters of respondent’s household
members were not included in 2005 survey, which were included in 2006 survey. When
these two are excluded from 2006 data, the estimated incidence rate may be somewhere

around 25%.
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Table 4 The Principal Party to Problem

N %
Respondent Her/himself 1256 69 .4
Respondent’s Spouse 243 134
Respondent’s Child 185 10.2
Respondent’s Parent 74 4.1
Respondent’s Brother/Sister 17 09
Other Member of Respondents 36 20
Honsehald
N of Respondents 1811 1000
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Table 5 General Pattern of Advice Seeking

2006 Survey | 2005 Survey
(N=1850) (N=2244)

Respondents Who Acted (Searching Internet,

Talking to Family, Asking Specialist 1510 (81.6%) | 1728(77.0%)
Advice efc)

Respondents Who Sought Advice from at

Least one Institutional Advisor (Either | 515 (2B.5%) | 1013 (45.1%)
a Non-Legal or a Legal Advisor)*

Respondents Who Sought Advice from

Lawyer (Either in Law Office or 88 (4.8%) 165 (7.4%)
Advice Center at the Bar Assoc.)**

* Advice from Friends/Family and Colleagues were included in 2005 survey, whereas they
were excluded from 2006 survey as far as institutional advisor was not involved. The

number for this category in 2006 was 759 (making the number 1274 (70%) for 2006).
See the Table on the next slide.

**Judicial Scriveners & Legal Consultation at Local Government are excluded.
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Table 6 Principal Party to the Trouble (Q18)

Respomndent his/harself

Other member

Total

Percent Percent Number
Information Technology or Telecommunication 73 27 211
Neighborhood 76 24 212
Good or Service 85 15 208
Accident or Crime 29 41 203
Workplace 79 21 131
Hospital a0 20 105
Family or Relative 44 26 73
Mational or Local Government 74 26 73
Buying, Selling or Repair of Real Properties 79 25 71
Landlord-Tenant Relations 62 38 60
School 12 88 50
Business 74 26 47
Money Loan 82 18 45
Others 73 27 22
Total 69 31 1811

X-squared = 172.1484, df = 13, p-value < 2.2e-16
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Table 7

Advice Obtaind From Friend/Acquaintance/ Colleague &
Family/Relatives Among “Other Action” Group

Did You Ask Advice From Your Family/Relatives?

Did You Ask Advice
From Your
Friends/Acquaint

ances/Colleagues
.

Yes No Total

Yes 281 99 380
No 379 226 605
Total 660 325 985
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Table 8

Respondents Who Stopped Searching Advisors
and Those Who Continued Searching Affter Having Used Them

(Top 9 Advisers as 1st, for 1st and 2nd rounds)
Ist 2nd
Mumber of | Respondents Responcents Mumber of | Respondents \Esporcents
Who Who
Respondents | VWho Stopped Coirtniad:6i Respondents | VWho Stopped Contiriad i
Who Used Advice i Who Used Advice i
: . Advice : . Advice
|5t Advisors Seeking . Ind Advisars Seeking .
Seeling Seeking
M % % M % %
Police |62 71 29 |15 53 47
Consumer Centers 56 86 | 4 6 67 33
Insurance Companies/Agents 55 9| 9 24 83 |7
Sections of Local Governments 4 | 78 22 | 4 79 21
Lawyers/Law Offices 36 67 33 24 79 21
Legal Consultation at Local
Governments 33 45 35 8 3 88
Companies/Business
Associations 27 85 15 8 88 13
Mational Government's Branch
ki 23 74 26 6 67 33
Others 8 63 38 2 100 0
All Responents 515 74 26 135 70 30
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Table 9

(Less Frequently Used Advisers as 1st, for 1st and 2nd rounds)

Mumber of Respondants Respond w_.:m. 7“_...._._._mum1 of Respondents _.._:... spond w...ﬁ.
cﬂm m._u___.w_,_am_“._._”m VWho btopped .___.___.Ja_,u, H.HP_MHW_.J:L_ _..__..____..“,.__n m._u_._..w_..._”_.._m._._....mu d Who Stopped .___.___Ja:_,u,:.ﬂn..M”."_.__”M:nu
. .u.n o Advice Seehking :_”_ T P 5 ....”m 4 Advice Seehing o
Audvisors Seaking Advisors Seaking

M Y e I S ¥
Lecal Dristrict Welfare Officers atc 7 57 43 2 | 00 0
Legal Consuftation at BarfLegal Aid 7 57 43 5 40 60
Court .D..q._nmmm.n..m““aﬂ.m Feception 7 86 | 4 4 75 25
|udicial Scrivenars 3 67 33 4 | () 0
Administrative horiveners eoo 6 83 |7 2 50 50
*TeachersfSchool Officials ) 67 33 - - -

*Residents Organizations & 83 |7 2 0 | 00
Labor Unicns 5 80 20 - - .
MPO/NGO etc 5 60 40 2 50 50
Doctors’HespitalsMurse 5 | 00 0 3 | 00 0

Agricultural xmm:_.mm__”w_ﬁ_._ Commissions 4 50 50 7 0 |00
Social Walfare Coundcils 3 67 33 _ | 00 0
HLong-Term Care Insurance Specialists 3 67 33 = = =
Poliocal Partes’ Politicians 2 50 50 - - -
Arbitration Society’Services _ 0 | ) | 00 0
“Crher Judiicial Institutions _ 0 [ 00 - - -
Beligious Qrganisations!Groups 0 - - - - -
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Table 10

(Top 9 Advisers as 1st, for 3rd, 4th and 5th rounds)

drd dih Ath
Respondent | Respondent Respondent | Respondent Respondent | Respondent
umber u " u
iliviliar it s YWvhio s Yho Alismbisiob s Who sWvhio i tha ol s Wvhio 5 Who
Reaponrient Stoppead Continued siaspondant stopped Continuad nasponcient stopped Continued
sW'ho Usad _u__.u " s YWvho Lsed _u__.u i s Who Uisad _u_.n_ M
Advice in Advice : BAdvice on Advice j Advice Oin Advice
drd Advisar . i ) dth Advisor % E ath Advisor ; f
Seaking Seaking seeking Seaking Seaking Seaking
i Y P M T o M o ¥

Folice

33

&7

0

100

Consumer Centers

100

100

Insurance Companies/Agents

100

Lections of Local Governments

100

100

Lawyers/Law Cifices

83

|7

100

Legal Comsulcation at Local
GOVEMMMEnts

60

40

100

Companies/Business
Associations

67

33

Maticnal Government's Branch
Offices

100

Others

Al Besponents

41

71

29

12

75

25

33

&7
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Table 11

(Less Frequently Used Advisers as 1st, for 3rd, 4th and 5th rounds)

Ird 4th 5th
Respondents | Respondents Respondents | Respondents Respondents | Respondents
T,_,“M:hwmmn” .“M,.f.wa mnﬁmmn T,_,“mhwmmn” mm“&wn_ Q_.”,_”,_“d_ﬂm_u _u,_”wh”arcm = m.mw._: ed _nnﬂ_,.ﬁ_ﬁ_ﬁ_
”“__w .H.,.M nmmumun_. .L.um.m_nm _ﬁu_._.“.y_“_...m.nm .;._.”_”_,...w _“__”._._mm_,m..nﬂ %.umm“ﬁm n__._..__.,m..._nm ."_.“.“”,.._w__ _“__”_..__m.m_w...nﬂ ...._.__.um_.___”__“m _U:.}_“_.a LE
Seeking Seeking Seeking Seeking Seeking Seeking
M %6 % M %4 % M % %
Local Drstrict Welfare Officers ecc 2 ] |00 - u - & = .
Legal Consultanion ar BariLegal Aid 4 | i 0 o & < ] 100
Court CGfficers at the Reception Secton 5 |00 0 - u - & = .
Judicial Scriveners | ] |00 | [ 0 & = &
Administrative Scriveners ecc - - = = = - & = G
“TeachersSchool Officials - - = - = = & = G
*Residencs Organizations | | i 0 o & < & = &
Labar Linians = - = - = = & = G
MPOIMGT e | ] |00 o & < & = &
DocrorsiHospimlsfurse - - - = = < & s o
Agricultural Regulation Commissions eoc - - = - = - & s o
Social Wyelfare Councils - - = - = = & = G
‘Lang-Term Care Insurance Specialiscs = - = = = - & = o
Political Parves! Polidcians - - = - = = & = G
Arbitracion SocleryServices | | i 0 o & < & = &
*Orther Judikcial Instinutions = - - | [ 0 = = &

Religicus Organisations/Groups
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Table 12

Frequency of Combinations of Specialist Advisers (Q27)

Legal
Consult
Ariom at

Liocal
Lowvern

MEents

SECmion
5 of
Local

Gaovern
ments

Maticna
|
Govern
mient’s
HBranch
Oifices

Police

Laocal
Lhistrict
Wyelfare
CHficers

gtc

Consu
mer
Cencar
5

Compa
nies!
Busines
5
Associa
ticns

Insuramn
e
Compa
nies!
Agants

Legal
Consul
cation
at Bars

Lagal

Aid

Lawyer
silawe
Cifices

Judicial
SCriven
ErS

Admminis
Cracive
SCriven
ars atc

Court
CHificers
at the
Recepti
on
Saction

Others

Legal Consuftation at
Local Governmenits

o

L J

s

[}

0

asections of Local
Governments

[=]

==l

Marianal Gowvernment's
Branch Oifices

(=)

(=)

i

Palice

(2]

(%2 ]

(=)

Leszal Districe Weltare
Officers etc

=

[

i

Consumer Centers

=

(=]

Companies/Business
Aszociations

(=)

Imsurance Companies!

Agents

(=]

o

Lomc]

Legal Consulation at
Bar/Legal Aid

]

Lawrvers/Law Offices

e |

(=]

LA

judicial Scriveners

]

(=

]

i

Administrative
SCriveners et

o

]

o

]

Court CMficers at the
Reception Secticn

i

Cichers

o

o

]

L]

(MMore Frequent Than Expected, W lLess Frequent Than Expected, p<.05)
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Table 13

Relative Order of Frequencies of Usage

-- 14 Specialists As |st Advisers Compared

I

12

13

|4

Legal Consuleaticn
ac Local
Governmerits

Ln

10

Secoions of Lol
Governmenits

10

Maticanal
Gaovernment's
Branch Cifices

10

I

Folice

Lacal Districe
Welare Officers
EBLC

I

Consumer
Centers

10

Companies!
Businsss
AssocEtians

10

|

Imsurance
Companies’Agenes

e

10

Legal Consulaticn
at Bar/Legal Aid

LawwpersLaw
Ciffeces

Judicial Scriveners

13

A crmanisTrachee
Scriveners ecc

13

Court Officers ac
the Recepoon
Secmion

=

Mubers in the uppermost and far left rows indicate Specialist Adviser Categories. Category |4 is “Other Specialist Adviser”,
Method : Multiple Comparison Test, using Ryan’s nominal level. Significance Level = 0.05, Signific:
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Introduction/Face Sheet

(Sex Age Family)

Troublesome Events

1

Most Serious Trouble (Q15)

1

Details of The Event

1

Advice Secking Behavior

—_—

igure 1 The Structure of The Questionnaire

FIRST Specialist

Advisor

SECOND Specialist

Specialist Advisor

Advisor
S —

LAST Specialist Advisar

e Mo Action

—pel  (Other Action

|

The Cutcome of the Trouble

Opinion as to Law/Lawyer/Tustice/Community

1

Demographic Charactenistics

i

Ask Followup Interview

i

Regional Characteristics
(Interviewer's Observation)
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Figure 2

Stem & Leaf Plot of Duration of Trouble (0 - 18 months)

durat jon_months Stem-and-Leaf Plot
Freauency Stem & Leaf

278. 00
.00
182. 00
.00
.00
.00
43. 00
.00
13. 00
.00
4. 00
. 0D
1. 00
.00
13. 00

.0
18. 0 )
6. 00 Extremes =130

Stem width: 1
Each leaf: 1 cases)
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Figure 3
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Figure 4

(a) Frequently Used Advisors in IT/Telecommunication
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Figure 5 (b) Frequently Used Advisors in Goods/Services
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Figure 6

(c) Frequently Used Advisors in Workplace Cases
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Figure 7 (d) Frequently Used Advisors in Accident/Crime Cases
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Figure 8
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Figure 9
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Figure 10 (@) Frequently Used Advisors in Landlord/Tenant
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Figure 11 (h) Frequently Used Advisors in Hospital Cases
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Figure 12

Percent of Users Among Seekers for Specialist Advice
By the Size of Residential Area (Part I)
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Figure 13 Percents of Users of Lawyer Among Specialist Advice Seekers
by the Size of Community: Tokyo & Osaka and Other Areas
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Figure 14

Percent of Users Among Seekers for Specialist Advice
By the Size of Residential Area (Part Il)
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Figure 15 Responses To Trouble By Trouble Areas
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Figure 16  Advice By The Specialists of 1st Resort (Going To Court)
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Figure 17

Common and Uncommon Combination of Specialist Advisers
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Citizens’ Evaluations of
Institutionalized Advice Providers
Used for Dealing with Everyday Troubles in Japan
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[Summary]

In Japan, there are various professionals, governmental organs, non-governmental
organizations which provide citizens who are caught up in some troubles potentially
relating to law with advice about how to deal with the troubles. Lawyers occupy only a
small part of the whole universe of those institutionalized advice providers. In most
cases, advice is pro-vided by non-lawyers with no charge or only a small amount of
charge.

Based on a national survey conducted in 2006, this paper examines how citizens
who used those institutionalized advice providers evaluate their experience and why it is
so. Citizens’ initial expectations of what institutionalized advice providers they used
would do for them, as well as what the institutionalized advice providers actually did for
them, have significant influence on their evaluation of the institutionalized advice
providers. In addition, the evaluation of some features of an institutionalized advice
provider is correlated with the evaluation of other features of the same institutionalized
advice provider. Based on those findings, a psychological structure of citizens’

evaluation of institutionalized advice providers can be depicted.

[Key Words]
Trouble, Advice Seeking Behavior, Institutionalized Advice Providers, Result-Based

Evaluation, Expectation-Based Evaluation

1. “Result-Based Evaluations” and “Expectation-Based Evaluations”

In Japan, there are various professionals, governmental organs, and non-governmental
organizations which provide citizens who have potentially law-related troubles advice about how to
deal with them. Lawyers occupy only a small portion of those institutionalized advice providers.
In most cases, advice is provided by those who are not lawyers for free or with a minimal fee. In

some cases, those advice providers give their users not only advice, but also some other related
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services such as negotiating with the other party with whom the users had had trouble or
introducing another professional or organization to the users.

The purpose of this paper is to clarify how those who used those advice providers in the
process of dealing with troubles encountered in their everyday life evaluate their experience of
using particular advice providers.

There are two things which the users of advice providers might consider when they evaluate
the advice providers they used. One is whether or not the troubles were settled with satisfaction
after using the advice providers. The other is whether or not the advice providers offered what the
users had expected to be offered before using the advice providers.

As to whether or not the troubles were settled with satisfaction after using the advice providers,
there is a proverb that says “all’s well that ends well.” If this proverb expresses a popular
sentiment, a process which led to a good result will be positively evaluated irrespective of what
happened in the process merely because the process led to a good result. It means that one who
had used a particular advice provider in the process of dealing with a trouble and been treated badly
by the advice provider may still evaluate the advice provider positively if the trouble was settled
with satisfaction in the end. In contrast, one who received good treatment from an advice provider
and hence gained a favorable impression of the advice provider may come to evaluate the advice
provider negatively if the trouble in which he had been involved was not settled or became worse
after consulting with the advice provider. What is important is not the substance or the quality of
services provided by an advice provider, but the present condition of the trouble for which the
advice provider was used. 1 will call the user’s evaluation of an advice provider he or she used
which is based on the present condition of a trouble for which the advice provider was used a
“result-based evaluation.”

“Result-based evaluations” are not the only sort of evaluations we can think of, however.
Even if troubles were not settled with satisfaction, advice providers which had been used in the
process of dealing those troubles may be positively evaluated. For instance, if the services
provided by an advice provider met the user’s expectations or exceeded them, the user may
evaluate the advice provider positively even if the trouble in which the user had been involved was
not settled with satisfaction in the end. In contrast, if the services provided by an advice provider
were far worse than the expectations of a user, the user may evaluate the advice provider negatively
even if the trouble in which the user had been involved was settled with satisfaction in the end. In
short, it is thought that the degree of coincidence or gap between what a user had expected an
advice provider to provide and what the advice provider actually provided may have some
influence on the user’s evaluation of the advice provider, regardless of the present condition of the
trouble for which the advice provider was used. I would like to call this sort of evaluation an

“expectation-based evaluation.”
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In this paper, I will examine how and to what degree “result-based evaluations”
“expectation-based evaluations™ are actually practiced by making use of the data obtained through

a national survey conducted in 2006.

2. Variables

In our national survey conducted in 2006, we first asked all respondents if they had
experienced some troubles with others which are potentially “law-related” during the last 5 years
by showing them a list of troubles. Then, we asked those who had experienced several troubles to
choose “the most serious trouble.” For respondents who had experienced only one trouble during
the last 5 years, that trouble is regarded as “the most serious trouble.” After that, we asked those
respondents who had experienced one or more troubles if they had used some advice providers in
the process of dealing with their respective most serious troubles. Then, we asked those who
answered that they had used one or more advice providers several questions regarding their
experience of using those advice providers. Among those questions, there were several questions
concerning what they had expected the advice providers to do before using the advice providers,
what the advice providers actually did for them, and their evaluation of the advice providers.

Respondents who had used two advice providers in the process of dealing with their respective
most serious troubles, we asked the same set of questions concerning both of the advice providers
they had used. We asked respondents who had used three or more advice providers the same set
of questions three times in order to obtain data concerning their experience with advice providers
which they had used first, second, and last.

In addition, we asked those respondents who had experienced one or more troubles how
satisfied they were with the end-results or the present conditions of their respective most serious
troubles.

The evaluations of the advice providers which respondents used last must be most strongly
affected by the end-results or the present condition of the troubles. It is because most respondents
must think that the advice providers which they used last have greater influence on the end-results
or the present condition of the troubles as compared with other advice providers they had used in
the earlier stage of the process of dealing with the troubles. Therefore, if our data shows that
respondents practiced not only “result-based evaluations” but also “expectation-based evaluations”
when they evaluate the advice providers they used last, it must be the most robust evidence which
demonstrates the fact that the evaluating advice providers is not as simple as “all’s well that ends
well.” For this reason, in this paper, I will focus on the respondents’ evaluations of the advice
providers which were used last. For respondents who used only one advice provider in the
process of dealing with “the most serious trouble,” I will analyze their evaluations of the advice

providers. For respondents who used two or more advice providers in the process of dealing with
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their respective most serious troubles, I will analyze their evaluations of the advice providers which
they used last.

In order to examine whether or not respondents practice “result-based evaluations,” I will use
the respondents' answers to the following question as an independent variable. That is, “Are you
satisfied with the present condition of the trouble? If the trouble has already come to an end,
please answer if you were satisfied with the end-result of the trouble.” The distribution of the
respondents' answers to this question is as shown in Table 1.

In order to examine whether or not respondents practice “expectation-based evaluations,” I
made an independent variable in the following way. In our survey, we asked those respondents
who used advice providers in the process of dealing with their respective most serious troubles
whether or not they had expected the advice providers to do 7 specific things for them before using
the advice providers. Those 7 things are “listening to the respondent's side of the story,”

9

“negotiating with the other party with whom the respondent had been in trouble,” “giving the

99 <C RPN

respondent legal advice,” “giving the respondent specialized, non-legal knowledge,” “teaching the

respondent how to protect his or her interests,” “introducing another agency, association, or
specialist to the respondent,” and “representing the respondent in litigation or mediation.” We
also asked whether or not each of these expectations was realized. From respondents’ answers to
those questions, I calculated for each respondent “the number of expectations which were not
realized” concerning the advice provider he or she used last. This is the independent variable
which I will use for examining whether or not respondents practice “expectation-based
evaluations.” The number of respondents who had expected each of 7 things, the number of
respondents for whom each of those 7 things were realized, and the realization rate are shown in
Table 2, and the distribution of the number of expectations which were not realized is shown in
Table 3.

For the evaluation of advice providers which respondents used last in the process of dealing
with their respective most serious troubles, we asked 5 questions concerning various aspects of the
competence and performance of the advice providers in addition to 2 questions concerning the
usefulness of and satisfaction with the advice providers. The respondents' answers to those 7
questions are used as dependent variables. The distributions of respondents’ answers to those

questions are shown in Table 4.

3. Analyses

Firstly, simple correlation coefficients were calculated. The correlation between each of two
independent variables, that is, “the number of expectations which were not realized” and “the
evaluation of the present condition of the trouble” on the one hand and each of the 7 dependent

variables on the other is as shown in Table 5. All of the simple correlation coefficients are
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statistically significant. In addition, it should be noted that all of the 7 dependent variables are
more strongly correlated to “the evaluation of the present condition of the trouble” than to “the
number of expectations which were not realized.”

Next, multiple regression analyses were carried out for all of 7 dependent variables by putting
both "the number of expectations which were not realized" and "the evaluation of the present
condition of the trouble" into equations as independent variables. ~Standardized partial coefficients
and coefficients of determinations (Rs) are shown in Table 6. On the one hand, “the evaluation of
the present condition of the trouble” has statistically significant influence on all of 7 dependent
variables even after the influence of “the number of expectations which were not realized” is
controlled. On the other hand, if the influence of “the evaluation of the present condition of the
trouble” is controlled, “the number of expectations which were not realized” has statistically
significant influence on 6 of the 7 dependent variables, but doesn't have a statistically significant
influence on the evaluation of whether or not the advice provider had enough legal knowledge. In
addition, “the evaluation of the present condition of the trouble” has greater influence on all of 7
dependent variables than “the number of expectations which were not realized.” This last finding
is the same as what was found by calculating simple correlation coefficients.

The fact that “the number of expectations which were not realized” doesn’t have a statistically
significant influence on the evaluation of “whether or not the advice provider had enough legal
knowledge” after controlling the influence of “the evaluation of the present condition of the
trouble” may result from the diversity of expectations respondents had for advice providers. As
shown in Table 2, 195 respondents had expected the advice providers they used lastly to give them
legal advice. It is only 38% of those who used advice providers in the process of dealing with their
respective “most serious trouble.” Other respondents had other expectations for advice providers.
Then, if a respondent had expected an advice provider to provide some services other than legal
advice but his or her expectations were not realized, the fact that his or her expectations were not
realized may not influence his or her evaluation of “whether or not the advice provider had enough
legal knowledge.”

So, I selected only those respondents who had expected the advice providers used lastly to
give them legal advice, and examined whether or not this expectation had been realized had some
influence on those respondents’ evaluation of “whether or not the advice provider had enough legal
knowledge” after controlling the influence of “the evaluation of the present condition of the
trouble” by using a general linear model. The result is shown in Table 7 (a). B values in this
table mean that among those respondents who had expected the advice providers used lastly to give
them legal advice, whether or not this expectation was realized has a statistically significant
influence on the evaluation of “whether or not the advice provider had enough legal knowledge”

even after controlling the influence of “the evaluation of the present condition of the trouble.” In
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contrast, the influence of “the evaluation of the present condition of the trouble” on the evaluation
of “whether or not the advice provider had enough legal knowledge” isn’t statistically significant
after controlling the influence of whether or not the expectation of giving legal advice was realized.

Similar findings may be obtained concerning two other expectations which are also closely
related to the evaluation of specific performance of advice providers. ~ Those are the expectations
of “listening to respondents’ side of the story” and that of “giving respondents specialized,
non-legal knowledge.” It is hypothesized that the evaluation of “whether or not the advice
providers let respondents say what they had wanted to say enough” will be strongly influenced by
whether or not the expectation of “listening to respondents’ side of the story” was realized, and the
evaluation of “whether or not the advice providers had enough non-legal expertise” will be strongly
influenced by whether or not the expectation of “giving respondents specialized, non-legal
knowledge" was realized.

Statistical analyses by using a general linear model verify these hypotheses.  Both the
relationship between whether or not the expectation of “listening to respondents’ side of the story”
was realized and the evaluation of “whether or not the advice providers let respondents say what
they had wanted to say enough” and that between whether or not the expectation of “giving
respondents specialized, non-legal knowledge” was realized and the evaluation of “whether or not
the advice providers had enough non-legal expertise” are statistically significant as expected (Table
7 (b) & (¢)).

It seems certain that whether or not particular expectations respondents had for advice
providers before using the advice providers were realized influences at least the evaluation of the
specific competence or performance of the advice providers which is related to those previous
expectations. This means that the evaluation of advice providers by their users is more complex
than what the proverb “all’s well that ends well” implies. The users of advice providers evaluate
their experience of using particular advice providers not only by making reference to the
end-results or the present conditions of the troubles in which they had been involved, but also by
checking whether or not the advice providers realized their expectations. In other words, the users
of advice providers do practice “expectation-based evaluations” alongside of “result-based
evaluations.”

Incidentally, causal relationships can be hypothesized among variables concerning the
evaluation of advice providers. It is assumed that respondents’ answers to 5 questions concerning
various aspects of the competence and performance of advice providers have causal influence on
their answers to 2 questions concerning the usefulness of and satisfaction with advice providers.
In addition, between respondents’ answers to a question concerning the usefulness of advice
providers and those to a question concerning satisfaction with advice providers, the former must

have some causal effect on the latter, which is supposed to be the ultimate dependent variable.
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Then, “the number of expectations which were not realized” and “the evaluation of the present
condition of the trouble” are thought to be exogenous variables which affect the whole causal
relationships among variables concerning the evaluation of advice providers.

The result of a path analysis based on those assumptions is shown in Figure 1. This figure
indicates the following things.

Firstly, while “the evaluation of the present condition of the trouble” has statistically
significant influence directly on both the evaluation of usefulness and satisfaction, there is not such
a statistically significant direct causal relationship between “the number of expectations which were
not realized” on the one hand and the evaluation of usefulness and satisfaction on the other.

Secondly, except for “the evaluation of the present condition of the trouble,” only “whether or
not advice providers dealt with respondents’ trouble efficiently” and “whether or not advice
providers politely explained the contents of advice or other support they gave to respondents” have
statistically significant influence directly on the evaluation of the usefulness of advice providers.
Variables concerning the evaluation of other competence and performance of the advice providers
don’t have such influence. Even if users of an advice provider think that the advice provider has
enough legal knowledge or other expertise, such positive evaluation does not necessarily lead to the
equally positive evaluation of the usefulness of the advice provider.

Thirdly, except for “the evaluation of the present condition of the trouble,” only “whether or
not advice providers let respondents say what they had wanted to say enough,” “whether or not
advice providers politely explained the contents of advice or other support they gave to
respondents,” and the evaluation of the usefulness of advice providers have statistically significant
influence directly on the satisfaction with advice providers. What is interesting is that while
“whether or not advice providers let respondents say what they had wanted to say enough” doesn’t
have statistically significant influence on the evaluation of the usefulness of advice providers, the
same variable does have statistically significant influence on satisfaction with advice providers. It
seems that, even if the users of advice providers think that the advice providers they used are not
very useful, they may be still satisfied with the advice providers to some degree provided that the
advice providers let them say what they had wanted to say enough.

Regarding “result-based evaluations” and “expectation-based evaluations,” the results of the
above path analysis indicate that whether or not expectations which users of advice providers had
had for the advice providers before using the advice providers were realized does have some
influence on both the evaluation of the usefulness and satisfaction with the advice providers
although those influences are indirect ones. After all, it cannot simply be asserted that “all’s well

that ends well.”
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4. Policy Implications

I would like to mention some policy implications which can be obtained from the
above-mentioned analyses. First of all, the above-mentioned analyses don’t lead to the conclusion
that there is no room for “all’s well that ends well” concerning users’ evaluations of advice
providers. On the contrary, it is undeniable that many users of advice providers do practice
“result-based evaluations” in the sense that they evaluate advice providers which that they used for
dealing with troubles they had been involved in on the basis of the present condition of the troubles.
Therefore, there is a possibility that an advice provider can receive positive evaluations from its
users whose troubles have happened to be settled with satisfaction irrespective of the very low
competence and poor performance of the advice provider.

If this is the case, then, an advice provider which accepts only those potential users who were
involved in certain types of troubles which are likely to be settled in such a way as to give
satisfaction to the potential users would enjoy a good reputation even if its competence and
performance are miserable. Although it is not certain whether or not such types of troubles exist,
it seems to be certain that accepting only those potential users who were involved in such types of
troubles is an effective way for an advice provider to win a good reputation if such types of troubles
do exist.

Of course, such an easy way to win a good reputation can never be recommended. A more
important policy implication of the above-mentioned analyses is that whether or not expectations
which users of advice providers had had when they had used the advice providers were realized or
not do affect their evaluation of the advice providers, and therefore, in order to win a good
reputation, advice providers should endeavor to perceive what their users expect them to do and to
meet those expectations.

When advice providers make such endeavors, they should not think that improving their legal
knowledge or other specialized knowledge is futile because even if users evaluate that advice
providers they used had enough legal knowledge or other specialized knowledge, such evaluations
result neither in their high appreciation of the usefulness of the advice providers nor in their
satisfaction with the advice providers.  As the results of path analysis shown in Figure 1 indicate,
it is certain that both the evaluation that the advice provider had enough legal knowledge and the
evaluation that the advice provider had enough non-legal expertise influence neither the evaluation
of the usefulness of nor satisfaction with advice providers. It should not be disregarded, however,
that the number of expectations which were not realized influences both users’ evaluation of the
usefulness of and satisfaction with advice providers although those influences are indirect ones.
This means that if those who had expected advice providers to provide legal knowledge or other
specialized knowledge did obtain what they had expected from the advice providers they used, then,

their evaluation of the usefulness of and satisfaction with the advice providers they used will rise.
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Therefore, for advice providers, it is worth improving their legal or other specialized knowledge in
anticipation that some of their users expect them to provide legal or other specialized knowledge.

In addition, although it may be difficult for advice providers to infer what each of their users
expects from them, the data I used here clearly shows what many users of advice providers expect
from them. As shown in Table 2, about 60 percent of those who used advice providers expected
the advice providers they used to listen to their side of the story. For those users, whether or not
this expectation was realized alters the number of expectations which were not realized and then
indirectly influences both the evaluation of the usefulness and satisfaction with the advice providers.
The users’ expectation for advice providers to listen to the users’ side of the story were realized in
as high as 85.6% of cases. It means that those cases in which this expectation was not realized are
exceptional. It should be emphasized, however, that advice providers should endeavor to reduce
the possibility of the occurrences of such exceptional cases if they do want to win reputation among

their users.
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Table 1. Evaluation of the Present Condition of the Trouble

Frequency %
Satisfactory 91 19.0
Rather Satisfactory &5 17.8
No Opinion Either Way 75 15.7
Rather Unsatisfactory 62 12.9
Unsatisfactory 166 34.7
Total 479 100.0

Table 2. Realization of Expectations for the Advice Provider Used Last

: . Realization
Expected Realized Rate (%)
Listening to Your Side of the Story 313 268 85.6
Negotlatlng with the Other Party with Whom You Had Been 185 11 60.0
in Trouble
Giving You Legal Advice 195 | 115 | 59.0
Giving You Specialized, Non-legal Knowledge 105 59 56.2
Teaching You How to Protect Your Interests 118 46 39.0
Introducing Another Agency, Association, or Specialist to
13 4. 30.8
You
Representing You in Litigation or Mediation 37 15 40.5
n=>515

Table 3. Number of Expectations Which Were Not Realized

Frequency %
0 274 | 53.2
1 159 | 30.9
2 63 12.2
3 15 2.9
4 3| 0.6
5 0 0.0
6 i 0.2
7 0 0.0
Total 515 | 100.0
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Table 4. Evaluation of the Advice Provider Used Last

(a) Did the Advice Provider Let You Say What You Had Wanted to Say Enough?

Frequency ! %
1. No 21 4.4
2. Not Really 12 2.5
3. No Opinion Either Way 63 13.1
4. Considerably 104 21.6
5. Yes 282 | 58.5
Total 482 | 100.0
(b) Did the Advice Provider Have Enough Legal Knowledge?
Frequency %
1. No 12 | 2.6
2. Not Really 21 4.5
3. No Opinion Either Way 71 15.3
4. Considerable Amount 79 17.1
5. Yes 280 | 60.5
Total 463 100.0
(c) Did the Advice Provider Have Enough Non-legal Expertise?
Frequency %
1. No 18 | 4.1
2. Not really 16 3.7
3. No Opinion Either Way 98 | 22.4
4. Considerable Amount 82 18.8
5. Yes 223 | 51.0
Total 437 100.0
(d) Did the Advice Provider Deal with Your Trouble Efficiently?
Frequency %
1. No 35 7.3
2. Not Really 26 | 54
3. No Opinion Either Way 64 13.3
4. Considerably Efficient 97 20.1
5. Yes 260 | 53.9
Total 482 100.0
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(e) Did the Advice Provider Politely Explain the Content of the Advice or Other Support They

Gave to You?

Frequency %
1. No 22 4.5
2. Not Really 23 | 48
3. No Opinion Either Way 89 18.4
4. Considerably Polite 105 | 21.7
5. Yes 245 50.6
Total 484 | 100.0
(f) Was It Useful for You to Use the Advice Provider?
Frequency %
1. No 43 | 8.7
2. Not Really 42 | 8.5
3. No Opinion Either Way 47 9.5
4. Considerably Useful 105 21.3
5. Yes 256 51.9
Total 493 | 100.0
(g) Are You Satisfied with What the Advice Provider Did for You?
Frequency | %
1. No 58 | 118
2. Not Really 42 8.5
3. No Opinion Either Way 70 14.2
4. Considerably Satisfied 136 27.6
5. Yes 187 37.9
Total 493 | 100.0
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Table 5. The Correlation between the Number of Expectations Which Were Not Realized
and the Present Conditions of the Trouble on the One Hand and the Evaluation of the
Advice Provider Used Last on the Other (Pearson’s Correlation Coefficient)

The The The The The It Was You Are
Advice Advice Advice Advice Advice Useful Satis-
Provider Provider Provider Provider Provider for You fied with
Let You | Had Had Dealt Politely to Use What the
Say What | Enough Enough with Your | Explain- the Advice
You Had | Legal Non- Trouble ed the Advice Provider
Wanted Knowl- Legal Effi- Content Provider Did for
to Say edge Exper- ciently of the You
Enough tise Advice or
Other
Support
they
Gave
to You
Number of Expectations Which Were ** * ** ** ** ** **
| NotRealized | 0179 | 0.094] -0129] -0266| 0.252] -0232] -0205
Present Condition of the o o o o o o o
Trouble 0.206 0.265 0.222 0.362 0.321 0.458 0.479

** = Significant at 0.01 Level
* = Significant at 0.05 Level

Table 6. The Correlation between the Number of Expectations Which Were Not Realized
and the Present Conditions of the Trouble on the One Hand and the Evaluation of the
Advice Provider Used Last on the Other (Standardized Partial Correlation Coefficient &
Coefficient of Determination)

The The The The The It Was You Are
Advice Advice Advice Advice Advice Useful Satis-
Provider Provider Provider Provider Provider for You fied with
Let You Had Had Dealt Politely to Use What the
Say What | Enough Enough with Your | Explain- the Advice
You Had | Legal Non- Trouble ed the Advice Provider
Wanted Knowl- Legal Effi- Content Provider Did for
to Say edge Exper- ciently of the You
Enough tise Advice or
Other
Support
they
Gave
to You
Number of Expectations Which Were *k * *k *k *k *k
| NotRealized ] -0.156 | -0.060 | -0.104 | -0.222] -0.205)| -0.161| -0.130
Present Condition of the ok ok ok ok ok ok ok
Trouble 0.177 0.253 0.203 0.321 0.282 0.427 0.454
Coefficient of Determination (R?) 0.062 0.069 0.055 0.175 0.140 0.232 0.243
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Table 7. Relationship between Whether Specific Expectation Was Realized or Not
and the Evaluation of the Advice Provider’s Competence or Performance Related

to the Expectation

(a) The Evaluation of Whether the Advice Provider Had Enough Legal Knowledge or Not

B
*
Whether the Expectation of “Giving You Legal Advice” Was Realized or Not 0.291
Present Condition of the Trouble 0.067
R’ 0.049
Adjusted R* 0.038

* Only those cases in which the respondent had expected an advice provider used last for dealing with his or her

“most serious trouble” to give legal advice were used (N = 175).

(b) The Evaluation of Whether the Advice Provider Let You Say What You Had Wanted to

Say Enough
B
sk
Whether the Expectation of “Listening to Your Side of the Story” Was Realized or Not 0.712
sk
Present Condition of the Trouble 0.159
R’ 0.097
Adjusted R* 0.091

* Only those cases in which the respondent had expected an advice provider used last for dealing with his or her

“most serious trouble” to listen to the respondent’s side of the story were used (N = 280).

(c) The Evaluation of Whether the Advice Provider Had Enough Non-Legal Expertise

B
Whether the Expectation of “Giving You Specialized, Non-Legal Knowledge” Was *
Realized or Not 0.516
Present Condition of the Trouble 0.123
R’ 0.099
Adjusted R* 0.078

* Only those cases in which the respondent had expected an advice provider used last for dealing with his or her

“most serious trouble” to give specialized non-legal knowledge were used (N =91).

As to B values in (a), (b), and (c)

** = Significant at 0.01 Level

* = Significant at 0.05 Level
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Figure 1. Relationship among Various Aspects of the Evaluation of Advice Providers

(DO Number of
Expectations Which
Were Not Realized

® The Advice Provider
Let You Say What You
Had Wanted to Say
Enough

@ The Advice Provider
Had Enough Legal
Knowledge

® It Was Useful for
You to Use the Advice

Provider

® The Advice Provider
Had Enough Non-
Legal Expertise

® The Advice Provider
Dealt with Your
Trouble Efficiently

(@ The Advice Provider
Politely Explained the
Content of the Advice
or Other Support It
Gave to You

® You Are Satisfied
with the Present
Condition of the
Trouble

A 4

© You Are Satisfied
with What the Advice
Provider Did for You

A

* Only Those Paths Which Are Statistically Significant at 0.05 Level Are Indicated.
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Path Standardized Parti'al Correlation Path + Standardized Partial Correlation
Coefficient ' Coefficient
O-O® -0.156 O-® -0.104
O-® -0.222 O-® -0.205
©@-0Q 0.177 ©-® 0.253
@-B 0.203 ©-©® 0.282
-0 0.282 @-0® 0.229
-9 0.134 @—-O 0.142
©—-® 0.329 D-® 0.221
O2O) 0.227 ®—-©® 0.476
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[fr2] HMiSERFR (REAMRE)

BI1(1) REHHIOREBRESE (Q1.1)

EH N—tUh AN —tob | BEN-tUb
"% | Hhvoif- 95 69.3 70.4 70.4
Hot= 40 29.2 29.6 100.0
=1 135 98.5 100.0
RiE | hhoiE 1 N/
E mEE 1 N
=1 2 15
=1 137 100.0
B101) REZHIOFRES (Q1.1)
E# N—tUh ANt | BEN—tUF
% | 1.0 23 16.8 59.0 59.0
2.0 11 8.0 28.2 87.2
3.0 1 N/ 2.6 89.7
40 1 N 2.6 92.3
5.0 1 N 2.6 94.9
7.0 1 N 2.6 97.4
36.0 1 N 2.6 100.0
=1 39 285 100.0
xiE | EEE 97 70.8
E mEE 1 N
=1 98 715
=1 137 100.0
112 HHFFEORREE (Q1.2)
EH N—tUh ANt | BEN—tUb
"% | whot: 101 73.7 74.8 74.8
Hot= 34 24.8 25.2 100.0
=1 135 98.5 100.0
RiE | i 1 N
E mEE 1 N
=1 2 15
=1 137 100.0
M1(2) FFIFFRAEOREREH (Q1.2)
3 N—tuh | BN -EUh | BN b
% | 1.0 23 16.8 69.7 69.7
2.0 5 36 15.2 84.8
3.0 2 15 6.1 90.9
40 2 15 6.1 97.0
18.0 N 3.0 100.0
=1 33 241 100.0
xiE | EEE 103 75.2
E mEE 1 N
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=1 104 75.9
=1 137 100.0
2 fALEENESIGSIZHEHEI AT S, (Q2)
B N—tUh AYN—tob | BEN-tUb
x| FIALEL 20 14.6 16.3 16.3
ELoMEWNZIERIALTLY 31 22.6 25.2 415
ELLEENZRN 35 25.5 28.5 69.9
EELMEWZIERI LKA 22 16.1 17.9 87.8
FIAL=<AEL 15 10.9 12.2 100.0
=1 123 89.8 100.0
RiE | HHBHEL 12 8.8
E ] 12 2 15
=1 14 10.2
=1 137 100.0
BI3(1) P34 51 A—-FER (Q3.1)
B N—tUh BNt | BEN—tUF
% | FERIUMYRMNOT 8 5.8 8.0 8.0
FRLYHIEERMOT- 8 5.8 8.0 16.0
FrEEYEoT- 24 175 24.0 40.0
FRLYHIEESHOT- 31 22.6 31.0 71.0
FREYMEYE I T 29 21.2 29.0 100.0
=1 100 73.0 100.0
RiE | HhhiEn 35 25.5
E ] 12 2 15
=1 37 27.0
=1 137 100.0
R13(2) FHHlITxtd 51 A—2 -85/ (Q3.2)
B N—tUh BNt | BEN—tUF
% | FRIYMYEMN O 7 5.1 6.0 6.0
FRLYHIEERMOT- 12 8.8 10.3 16.2
FrEEYEoT- 19 13.9 16.2 32,5
FRIVHIEEEI O 37 27.0 31.6 64.1
FRIYHIGEYEI I 42 30.7 35.9 100.0
=1 117 85.4 100.0
RiE | HhhiEn 18 13.1
E ] 12 2 15
=1 20 14.6
=1 137 100.0
RI3(3) FHHIxtT B4 A—2 -F5#A0IRS (Q3.3)
3 N—iuh | BRIN-EUh | BN b
% | FERIYNGY DG ST 6 4.4 48 48
FRIYHIEEDEI ST 12 8.8 9.7 145
FrEEYE-T- 13 9.5 105 25.0
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FRIYHIEELH T 41 29.9 33.1 58.1
FRLYMEYZHh o7 52 38.0 41.9 100.0
=1 124 90.5 100.0

RiE | HhhiEn 12 8.8

E ] 12 1 7
=1 13 95

=1 137 100.0

R13(4) BT B4 A—2-FHIFT (Q3.4)
B N—tUh BN —toh | BEN—HUb

B WEY BLAoTz 3 2.2 28 2.8
HHRERGE-T 15 10.9 13.8 16.5
Ehbiimotz 43 314 39.4 56.0
HHREREEGET 29 21.2 26.6 82.6
WNEYEL LG 19 13.9 17.4 100.0
=1 109 79.6 100.0

RIBE | HHBELY 28 20.4

=1 137 100.0

4 FHHENHEFALEERSLENMNSBERE) (Q4x1~5A)

& F—2Ms—tk
N IN—tk N
BoDFETE—#ICHFREREL: 23 16.3% 16.9%
FELTLUNDANE—EIHFRERSL 21 14.9% 15.4%
BH TR S L= 25 17.7% 18.4%
HFHEIEZHFLTLVEL 66 46.8% 48.5%
HZTULEN 6 4.3% 4.4%
=11 141 100.0% 103.7%
RS #HHRTI-HELIHEKLED (Q5A)
3 N—iuk | BN -EUh | BN
X | HHEEKEL-FELTD
Pty 100 73.0 84.7 84.7
¥ E KB L -FELTLL
NDRELIZEAHLE 18 131 153 100.0
=11 118 86.1 100.0
Rig T2 TLEN 11 8.0
& i ERSS 8 5.8
=11 19 13.9
=11 137 100.0
f16 FHFIRIHFELLSNTHELZA(ZERZE) (Q6x1~11)
HEE r—AD\—tk
N IN—tk N
B TR SR R 17 9.0% 14.2%
Z2xR.2RE 14 7.4% 11.7%
AEEL 15 8.0% 12.5%
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HELT 4 2.1% 3.3%
NEREEHTE 5 2.7% 4.2%
RiE=% 17 9.0% 14.2%
BiZORE- ERGE 23 12.2% 19.2%
AhE 4 2.1% 3.3%
LEELUSNDRE-FH 42 22.3% 35.0%
LEUSDEAN-FIA 43 22.9% 35.8%
ZDith 4 2.1% 3.3%
=1 188 100.0% 156.7%
7 BHPEEKBEL-FELTZIFTOIERELZ >z, (QTA)
E# N—tuh | BRIN-UE | BREN-EUb
X | BEEo 36 26.3 31.3 31.3
EbLMEVWR LB 51 30 21.9 26.1 57.4
ELLEENZRN 33 24.1 28.7 86.1
EBLMEVWRIERE>T- 10 7.3 8.7 94.8
REHT- 6 44 5.2 100.0
=1 115 83.9 100.0
xiE | hhoign 19 13.9
E P 3 2.2
=1 22 16.1
=1 137 100.0
R8s HLUFELTDMR (Q8A)
B N—tUh BN —toh | BEN—HUF
B B 112 81.8 85.5 85.5
=ik 19 13.9 145 100.0
=1 131 95.6 100.0
XRiEME | \EEE 6 44
=1 137 100.0
o ELRELTZRDIT-ROHF (Q9A)
B N—tuh | BRIN-EUE | BEAN-tUb
B LRIMSDHEYE L 21 15.3 15.9 15.9
R - BRI 1 N 8 16.7
FiR-FHBDDOT 18 13.1 13.6 30.3
RADDT 28 20.4 21.2 51.5
BiZD DT 16 11.7 12.1 63.6
HDFETDFB/N 3 2.2 23 65.9
RETLOZERAMND 13 9.5 9.8 75.8
FET LN OERERBHAMND 2 15 1.5 773
EEEIR 2 1.5 15 78.8
ZDith 28 20.4 21.2 100.0
=1 132 96.4 100.0
XRiEME | \EEE 5 36
=1 137 100.0
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RI1001) KFEL-FELTEBABRRATEELCE-FELTDOAN (Q101)

B N—tot BN —toh | BEN UL
% | EELE: 33 24.1 30.3 30.3
HOREREEREL 30 21.9 27.5 57.8
ELLEENZRN 21 15.3 19.3 77.1
HFEYBELEM Iz 12 8.8 11.0 88.1
EELIEMoT 13 9.5 11.9 100.0
=1 109 79.6 100.0
RiE | HhhiEn 27 19.7
E ] 12 1 7
=1 28 20.4
=1 137 100.0
RI10(2) KEELI-FELTHFBABRRATEELCE-FELTDREES (Q10.2)
B N—tot BNt | BEN—tUb
% | EELE: 27 19.7 26.0 26.0
HOREREEREL 37 27.0 35.6 61.5
ELLEENZRN 23 16.8 22.1 83.7
HFEYEBELEMN I 10 7.3 9.6 93.3
EELIEMoT 7 5.1 6.7 100.0
=1 104 75.9 100.0
RiE | HhhiEn 32 23.4
E ] 12 1 7
=1 33 24.1
=1 137 100.0
M10(3) {KFEL-FELEBALH A TEELIL-RELTODEMSE (Q10.3)
3 N—iuh | BRI -RUh | BN b
"% | BELE 25 18.2 23.6 23.6
HOEREEREL 30 21.9 28.3 51.9
ELLEENZRN 29 21.2 27.4 79.2
HFEYEBELEMN I 16 11.7 15.1 94.3
EELIEMoT 6 4.4 5.7 100.0
=1 106 77.4 100.0
RiE | HhhiEn 30 21.9
E \EOE 1 7
=1 31 22.6
=1 137 100.0
RI10(4) KFEL-FETEZALBRTEELIL-FELTOFEH (Q104)
3 N—iuh | BRIN-EUh | BN b
% | EELE: 15 10.9 14.7 14.7
HOREREEREL 29 21.2 28.4 431
ELLEENZRN 29 21.2 28.4 71.6
HFEYEBELEM I 14 10.2 13.7 85.3
EELIEMoT 15 10.9 14.7 100.0
=1 102 74.5 100.0
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xiE | hhoign 34 24.8

E R 1 7
=1 35 25.5

=1 137 100.0
R110(5) KFELI-FELHFBALBFRATEEL-CE-FELTER (Q105)

E# N—tUh ANt | BEN UL

% | EELE: 16 11.7 14.8 14.8
HOREREEREL 40 29.2 37.0 51.9
EELEENZRN 23 16.8 21.3 73.1
HFEYEBELEMN I 17 12.4 15.7 88.9
ERELIEMoT 12 8.8 111 100.0
=1 108 78.8 100.0

RiE | HhhiEn 28 20.4

E ] 12 1 7
=1 29 21.2

=1 137 100.0

f106) KIELI-FETEZRBALRRTERLI-CE-BHITH>TEEZFEVTLIZCE (Q10.6)

B N—tUh BN —toh | BEN UL
% | EELE: 37 27.0 325 32,5
HEEEEELI 49 358 43.0 75.4
ELLEENZRN 21 15.3 18.4 93.9
HFEYEBEBLEMN I 5 36 4.4 98.2
EELIEMoT 2 15 1.8 100.0
=1 114 83.2 100.0
RiE | HhhiEn 22 16.1
E ] 12 1 7
=1 23 16.8
=1 137 100.0

I107) KEL-FELTERALRRTERELECE BAL TN ANDEE(Q107)

B N—tUh BN —toh | BEN—tUb
% | EELE: 17 12.4 175 175
HOREREEREL 30 21.9 30.9 485
ELLEENZRN 23 16.8 23.7 72.2
HFEYEBELEMN Iz 14 10.2 14.4 86.6
EELIEMoT 13 9.5 13.4 100.0
=1 97 70.8 100.0
xiE | bR 32 23.4
E mEE 8 5.8
=1 40 29.2
=1 137 100.0

RI10(8) KFEL-AETEBALBRRTEELEIE  LRINLZDFHELTEEAMICE->TLV =L (Q10.8)

B3

N—tub

BN —tub

RHEN -t

B

| £ELL

14

10.2

14.9

14.9
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HHREREEREL: 19 13.9 20.2 35.1
ELLEENZRN 20 14.6 21.3 56.4
HFEYEBELEMN I 13 9.5 13.8 70.2
EELIEMoT 28 20.4 29.8 100.0
=1 94 68.6 100.0

xiE | HhhiEn 39 28.5

E P 4 2.9
=1 43 31.4

=1 137 100.0

E31009) KBEL-FELTERALRRTERLICE - BTEIREEE> TN =T L (Q10.9)

B N—tUh BN —toh | BEN—tUb
% | EELE: 24 175 24.2 24.2
HOREREEREL 16 11.7 16.2 40.4
ELLEENZRN 39 28.5 39.4 79.8
HFEYEBELEMN I 11 8.0 111 90.9
EELIEMoT 9 6.6 9.1 100.0
=1 99 72.3 100.0
RiE | HhhiEn 33 24.1
E P 5 36
=1 38 27.7
=1 137 100.0

R910(10) {KEEL-HETE BAFEB A TEELE-CE- MITEREZHBE T M UVEMNST=2E (Q10.10)

B N—tot BN —toh | BEN—tUF
% | EELE: 23 16.8 25.0 25.0
HOREREEREL 20 14.6 21.7 46.7
ELLEENZRN 23 16.8 25.0 71.7
HFEYEBELEMN I 7 5.1 7.6 79.3
EELIEMoT 19 13.9 20.7 100.0
=1 92 67.2 100.0
RiE | HhhiEn 39 28.5
E P 6 44
=1 45 32.8
=1 137 100.0
R FHHENAELTITHFAEDORBELTESS=M (Q11.Ar)
3 N—iuk | BRIN-EUh | BN b
B | FL 46 33.6 45.1 45.1
(RYAY-3 56 40.9 54.9 100.0
=1 102 74.5 100.0
RiE | HhhiEn 31 22.6
E mEE 4 2.9
=1 35 25.5
=1 137 100.0
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f1201) FHHNEEHBLNGENEZZ THLERICEHILHSETOHME (Q12.1.D)

B N—tUh BNt | BEN—tUb
A% | 3xAXE 43 314 39.8 39.8
34 A ~64AXiE 26 19.0 24.1 63.9
64 A~1FEXiH 18 13.1 16.7 80.6
1E~28F K% 18 13.1 16.7 97.2
2FE~3EXRE 2 15 1.9 99.1
5% E 1 N 9 100.0
=1 108 78.8 100.0
RiE | HhhoiEn 25 18.2
E P 4 2.9
=1 29 21.2
=1 137 100.0
f122) FSTINEEILEHIZEEZMELNENEEZDSETOHM (Q12.2)
B N—tUh BNt | BEN—tUb
A% | 3xAXE 40 29.2 374 374
35 B ~64AXiE 23 16.8 215 58.9
64 A~1FEXiH 20 14.6 18.7 77.6
1E~28XK% 17 12.4 15.9 93.5
2 ~3ER 5 36 47 98.1
5% 2 15 1.9 100.0
=1 107 78.1 100.0
RiE | HhhiEn 26 19.0
E P 4 2.9
=1 30 21.9
=1 137 100.0
RI13(1) FHFIHAFL-CE-HEEEFERRTHIE Q131)
B N—tUh BNt | BEN—tUF
A% | Bl 69 50.4 53.9 53.9
HOHREEHFL 29 21.2 22.7 76.6
ELLEENZRN 21 15.3 16.4 93.0
HEVEAFLEM T 3 2.2 23 95.3
HFLGEMoT 6 44 47 100.0
=1 128 93.4 100.0
RiE | HhhiEn 6 44
E P 3 2.2
=1 9 6.6
=1 137 100.0
RI13(2) BFNHAFLI=CE- BN DEFETFDHIE (Q13.2)
B N—tUh AN —toh | BEN UL
A% | BiFLE: 70 51.1 55.1 55.1
HEEEHFLE 32 23.4 25.2 80.3
EBELEHLZALY 13 95 10.2 90.6
HFEVEAFLEM I 4 2.9 3.1 93.7
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HEFELLEMT 8 5.8 6.3 100.0
=1 127 92.7 100.0
RiE | HhhiEn 7 5.1
E P 3 2.2
=1 10 7.3
=1 137 100.0
RI13(3) FFNHAFLI-CL-MEFRMIRTHZLE (Q13.3)
B N—tUh BN —toh | BEN—tUb
% | BiFLE: 73 53.3 56.2 56.2
HHREEHFL 41 29.9 315 87.7
EBELEBLNZAL 12 8.8 9.2 96.9
HEVEAFLEM I 3 2.2 23 99.2
HFLLEM T 1 7 8 100.0
=1 130 94.9 100.0
RiE | HhhiEn 4 2.9
E MmO 3 2.2
=1 5.1
=1 137 100.0
RI13(4) BHNHAFLI-CE-MFLELEVLDIEEELEDIE (Q13.4)
3 N—iuk | BRIN-RUh | BN b
% | Bl 29 21.2 23.4 23.4
HOHREEHFL 16 11.7 12.9 36.3
ELLEENZRN 26 19.0 21.0 57.3
HFEVEAFLEM - 17 12.4 13.7 71.0
HFLGEMoT 36 26.3 29.0 100.0
=1 124 90.5 100.0
RiE | HhhiEn 10 7.3
E P 3 2.2
=1 13 95
=1 137 100.0
R113(5) FFNHAFLI-CL-MFLOBEREEETHIE (Q135)
B N—tUh BN —toh | BEN UL
% | BiFLE: 14 10.2 11.1 11.1
HHREEHFL 14 10.2 111 22.2
ELLEENZRN 17 12.4 135 35.7
HFEVEAFLEM Iz 22 16.1 175 53.2
HEFELLEM 59 43.1 46.8 100.0
=1 126 92.0 100.0
RiE | HhhiEn 8 5.8
E P 3 2.2
=1 11 8.0
=1 137 100.0
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R113(6) FHEIHIFLI-CL-BEFII-ETYSHEHTE (Q13.6)

B N—tUh BN —toh | BEN UL
% | Bl 70 51.1 55.1 55.1
HAHEEHFL 32 23.4 25.2 80.3
ELLEENZRN 15 10.9 11.8 92.1
HFEVEAFLEM I 6 44 47 96.9
HELIEMhoT 4 2.9 3.1 100.0
=1 127 92.7 100.0
RiE | HhhiEn 7 5.1
E P 3 2.2
=1 10 7.3
=1 137 100.0
RI13(7) BFHFLI-CE- B DOREETFDHIE (Q13.7)
B N—tUh BNt | BEN—tUb
A% | BiFLE 54 39.4 450 45.0
HOHREEHFL 33 24.1 27.5 725
ELLEENZRN 19 13.9 15.8 88.3
HFEVEAFLEM I 7 5.1 5.8 94.2
HFLGEMoT 7 5.1 5.8 100.0
=1 120 87.6 100.0
RiE | HhhiEn 14 10.2
E P 3 2.2
=1 17 12.4
=1 137 100.0
R13(8) ZHHNIHAFLI-CL-#HFEILLHATE (Q13.8)
B N—tUh BNt | BEN—tUb
A% | Bl 33 24.1 26.4 26.4
HOHREEHFL 25 18.2 20.0 46.4
ELLEENZRN 31 22.6 24.8 71.2
HFEVEAFLEM I 11 8.0 8.8 80.0
HFLGEMoT 25 18.2 20.0 100.0
=1 125 91.2 100.0
RiE | HhhiEn 9 6.6
E M| 3 2.2
=1 12 8.8
=1 137 100.0
f113(9) HFNEAGFLI-CE-HFICELERDIEHILE (Q139)
B N—tUh BN —toh | BEN—tUb
% | Bl 55 40.1 44.4 44.4
HAHEEHFL 32 23.4 25.8 70.2
ELLEENZRN 16 1.7 12.9 83.1
HFEVEAFLEM I 10 7.3 8.1 91.1
HFLGEMoT 11 8.0 8.9 100.0
=1 124 90.5 100.0
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xiE | hhoign 10 7.3
E mEE 3 2.2
=1 13 95
=1 137 100.0
130100 FHFICHFLI-CL-BHBICEZBELTESSIE (Q13.10)
E# nN—tot ANt | BEN UL
% | Bl 41 29.9 33.9 33.9
HOHREEHFL 39 28.5 32.2 66.1
EELEENZRN 25 18.2 20.7 86.8
HEVEAFLEM I 7 5.1 5.8 92.6
HFLLEM T 9 6.6 7.4 100.0
=1 121 88.3 100.0
RiE | HhhiEn 13 9.5
E P 3 2.2
=1 16 11.7
=1 137 100.0
f141) FHHITRICHESE=2E-FHITHhMEEE (Q14.1)
B N—tot BN —toh | BEN UL
Y | KTk 44 32.1 35.8 35.8
HORERIZHE-T- 47 34.3 38.2 74.0
ELLEENZRN 14 10.2 11.4 85.4
HEYRIGESH o1 11 8.0 8.9 94.3
KRS 7 5.1 5.7 100.0
=1 123 89.8 100.0
RiE | HhhiEn 12 8.8
E ] 12 2 15
=1 14 10.2
=1 137 100.0
R14(2) FENHEAFLI=Z&-FHTh B (Q14.2)
B N—tot BYN—toh | BEN—tUF
A | KRITho: 48 35.0 38.1 38.1
HORERIZHE-T- 54 39.4 42.9 81.0
EBELEBNZAHL 7 5.1 5.6 86.5
HFEYRIZES I DT 13 9.5 10.3 96.8
KIS EMN T 4 2.9 3.2 100.0
=1 126 92.0 100.0
xiE | bR 9 6.6
E R 2 15
=1 11 8.0
=1 137 100.0
R14(3) ZFHNIHAFLEZE-BHICHORAHA (Q14.3)
% N—tuh | BRINEU | BNt
B | &lkor 62 453 50.4 50.4
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HHRERITHE-T- 29 21.2 23.6 74.0
ELLEENZRN 16 11.7 13.0 87.0
HFEYRIZESH DT 7 5.1 5.7 92.7
KRS EMN T 9 6.6 7.3 100.0
=1 123 89.8 100.0

xiE | HhhiEn 12 8.8

E ] 12 2 15
=1 14 10.2

=1 137 100.0

f14(4) FHNHFLACE-FHIBH->TEHRFENLED DAV ETREE (Q14.4)

B N—tUh BN —toh | BEN—tUb

Y | KITho: 32 23.4 27.4 27.4
HORERIZHE-T- 35 25.5 29.9 57.3
ELLEENZRN 23 16.8 19.7 76.9
HFEYRIZESH DT 15 10.9 12.8 89.7
KUTTESIEM T 12 8.8 10.3 100.0
=1 117 85.4 100.0

RiE | HhhiEn 18 13.1

E ] 12 2 15
=1 20 14.6

=1 137 100.0
f14(5) BHFNEAFLI-CE-RIEPLEBE - AFTOADZITEDTH (Q14.5)

B N—tUh BN —toh | BEN—tUF

Y | KITho: 25 18.2 22.7 22.7
HORERIZHE-T- 24 175 21.8 445
EBEHEBLNZAHL 12 8.8 10.9 55.5
HFEYRIZES M DT 24 175 21.8 773
KL EMN T 25 18.2 22.7 100.0
=1 110 80.3 100.0

RiE | HhhiEn 25 18.2

E ] 12 2 15
=1 27 19.7

=1 137 100.0

f146) FHNEARL=CE&-BHICRY REVLEH L EFTDNISRRA DA ST HEME (Q14.6)

B N—tUh AN —toh | BEN UL
A | KRIThor: 32 23.4 27.1 27.1
HHRERITHE-T- 14 10.2 11.9 39.0
ELLEENZRN 17 12.4 14.4 53.4
HFEYRIZESH DT 18 13.1 15.3 68.6
KD EM T 37 27.0 314 100.0
=1 118 86.1 100.0
RiE | HhhiEn 17 12.4
E ] 12 2 15
=1 19 13.9
=1 137 100.0
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15 BRRDELN TEEEDHH(ZERE) (Q15.1~4.D)

&R F—Z2MD\—tk
N IN—tk N
RELEEELERSIELE 9 6.6% 7.0%
FELTITHALTREERBLTELESELS: 48 35.3% 37.5%
FELTITHARLTICIZSTELBFHIFFTHEIIEIZLE 67 49.3% 52.3%
Z0ith 12 8.8% 9.4%
=1 136 100.0% 106.3%
f16(1) FELHLDFBADEE -HEOREL (Q16.1)
B N—tUh BN —toh | BEN—HUF
B3 | K<ERBALTN T 38 27.7 30.9 30.9
HHRREFFBAL TN 59 431 48.0 78.9
ELLEENZRN 15 10.9 12.2 91.1
HFEYERBAL TNAEh T 8 5.8 6.5 97.6
RBAL Tz o7 3 2.2 2.4 100.0
=1 123 89.8 100.0
RiE | HhhiEn 13 9.5
E ] 12 1 7
=1 14 10.2
=1 137 100.0
f16(2) FELIMODOHBEDERE-FELTER (Q162)
B Notub | BRI | BB
B3 | K<ERBALTN T 25 18.2 22.5 22.5
HHRREFFAL TN 48 35.0 432 65.8
ELLEENZRN 19 13.9 171 82.9
HFEYERBAL TNiEh o7 12 8.8 10.8 93.7
RBAL Tz o7 7 5.1 6.3 100.0
=1 111 81.0 100.0
RiE | HhhiEn 25 18.2
E ] 12 1 7
=1 26 19.0
=1 137 100.0
M116(3) FELMODRBEDHEE - FAKMFIE (Q16.3)
B N—tUh BN —toh | BEN—tUF
B3 | K<ERBALTN T 5 36 5.3 5.3
HHRREFFBAL TN 14 10.2 14.9 20.2
ELLEENZRN 16 1.7 17.0 37.2
HFEYERBAL TNiEh o7 6 4.4 6.4 43.6
RBAL Tz o7 53 38.7 56.4 100.0
=1 94 68.6 100.0
RiE | HhhiEn 42 30.7
E \EOE 1 7
=1 43 31.4
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f16(4) FELALDRADHE - EREKBFE (Q16.4)

B nN—tot BNt | BEN—tUb
B3 | KERBAL TN 3 2.2 3.2 3.2
HHRREFFBAL TN 5 36 5.3 85
ELLEENZRN 18 13.1 19.1 27.7
HFEYERBAL TNiEh o7 8 5.8 85 36.2
RBAL Tz o7 60 43.8 63.8 100.0
=1 94 68.6 100.0
RiE | HhhoiEn 42 30.7
E ] 12 1 7
=1 43 31.4
=1 137 100.0
1701 FELTORBL-FHHHMDEEDREL (Q17.1)
B N—tot BNt | BEN—tUb
A3 LBf-oTLV= 16 11.7 15.8 15.8
HAHRBRELT->TLV = 41 29.9 40.6 56.4
ELLEENZRN 30 21.9 29.7 86.1
HEYL -2 TN 2T 8 5.8 7.9 94.1
Lo TLVEA DT 6 44 5.9 100.0
=1 101 73.7 100.0
RiE | HhhiEn 34 24.8
E ] 12 2 15
=1 36 26.3
=1 137 100.0
f1172) FELTOREL-BHHIHMSEEDRIAA (Q17.2)
B S b e P L e )
M | STV 9 6.6 8.7 8.7
HAHEEL-- TV 42 30.7 40.4 49.0
ELLEENZRN 32 23.4 30.8 79.8
HEYL -2 TWVEM 2T 15 10.9 14.4 94.2
Lo TLVEA DT 6 44 5.8 100.0
=1 104 75.9 100.0
RiE | HhhiEn 32 23.4
E ] 12 1 7
=1 33 24.1
=1 137 100.0
M17(3) FELDRBEL-BERO RRAA(Q17.3)
B S b e P L e )
A3 Lo TV 25 18.2 21.9 21.9
HHREREL-> TV 27 19.7 23.7 45.6
ELLEENZRN 38 27.7 33.3 78.9
HEYL -2 TN 2T 14 10.2 12.3 91.2
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Lt-oTLVEM 2T 10 7.3 8.8 100.0
=1 114 83.2 100.0
RiE | HhhiEn 22 16.1
E ] 12 1 7
=1 23 16.8
=1 137 100.0
R18 FET DAL (Q18)
B N—tUh BN —toh | BEN—tUb
B | —A 103 75.2 85.1 85.1
=X 13 9.5 10.7 95.9
=AE 5 36 41 100.0
=1 121 88.3 100.0
RiE | HhhiEn 13 9.5
E P 3 2.2
=1 16 11.7
=1 137 100.0
118 SALILEDFHFETDIZEED AL (Q18SQ)
B N—tUh BN —toh | BEN UL
% |30 4 2.9 100.0 100.0
xiE | EEH 132 96.4
E mEE 1 N
=1 133 97.1
=1 137 100.0
f19(1) B EpTHELEZEZLEE ST, (Q19.1)
B N—tUh BNt | BEN—tUb
B Bzl Eor- 18 13.1 13.7 13.7
Bz I-WEBbhihof- 113 82.5 86.3 100.0
=1 131 95.6 100.0
XRiEME | \EE 6 44
=1 137 100.0
R19(2) #FHFEFRTHELINE L, (Q19.2)
B N—tUh BN —toh | BEN—tUb
B Bhol= 5 36 38 38
Bhbliimotz 126 92.0 96.2 100.0
=1 131 95.6 100.0
XRiEME | \EE 6 44
=1 137 100.0

fi20 HELTZEZ-VWEE--EBH(ZERE) (Q20x1~15)

F—Z2D I —t2k

IN—tk

N

BB RBELIZCDOWLWTOERDEL

4.9%

16.7%
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MBEOEEHIZDVTHOERDEN 3 4.9% 16.7%
BEDEDHHIZDNTHOERDEN 4 6.6% 22.2%
%= - RREE IEREICIRAZL TUVELY 7 11.5% 38.9%
BbcHFELT AL 7 11.5% 38.9%
HEHIEWN 4 6.6% 22.2%
CHELDRIBICEBIETHD 3 4.9% 16.7%
+RIZEEEFEL TG 3 4.9% 16.7%
HFEAARANCRELTED 3 4.9% 16.7%
£ - PNRYR
gﬁfgﬂ ;L%;ttmﬁﬁ"’%”m BLBBDE 9 14.8% 50.0%
BHmMOESRYTHD 4 6.6% 22.2%
BRFAETHD 3 4.9% 16.7%
ERAAZE L TN 7Ly 5 8.2% 27.8%
ERANETED 3 4.9% 16.7%
=1 61 100.0% 338.9%
120 FELTZZZLEB>I-RADER (Q20SQ)
3 N—huh | B3Nt | REN -0
A | BRORBELIZDLWTOERMDEN 1 N/ 5.9 5.9
MBEOEEHIZDVTHOERDEN 1 N/ 5.9 11.8
%= - RREE IEREICIRAZL TUVELY 5 36 29.4 41.2
Bb(THEELTNAL 3 2.2 17.6 58.8
HEHIEN 2 1.5 118 70.6
£ - PNRYR
gﬁfgf:%iihi? R8N &L 3 2.2 17.6 88.2
BHmMOESRYTHD 1 7 5.9 94.1
ERANETES 1 N 5.9 100.0
=1 17 12.4 100.0
xiE | EEH 119 86.9
E ] 12 1 7
=1 120 87.6
=1 137 100.0
f12101) FHDEHEEDHRA (Q21.1)
- SRS N e P IR - e P
A% | HEHHSRAILNS-UIZERBAL TN 74 54.0 63.2 63.2
HEFHABHEMINDTEIZHRBAL TN 23 16.8 19.7 82.9
BHIAERDDIETIFEALHBALT MG 1= 12 8.8 10.3 93.2
For{ERBAL TN g oT= 8 5.8 6.8 100.0
=1 117 85.4 100.0
xiE | BIEZTLVEN 11 8.0
E P 9 6.6
=1 20 14.6
=1 137 100.0
R921(2) HHDEHESIZDOWTORBADIEREE (Q21.2)
E# nN—tot ANt | BEN UL
'Y | LCEBTEL 33 241 27.3 27.3
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HHEEEMTES: 48 35.0 39.7 66.9
ELLEENZRN 19 13.9 15.7 82.6
HEYIKEBTELD ST 14 10.2 11.6 94.2
FoKEBRETELEM T 7 5.1 5.8 100.0
=1 121 88.3 100.0
xiE | HhhiEn 15 10.9
E ] 12 1 7
=1 16 11.7
=1 137 100.0
f122(1) HFELISHT HEHI - BHOABTPERICDOVNTRCERZL TV (Q22.1)
B N—tUh BN —toh | BEN—tUb
B | KKbhTEFES 38 27.7 31.7 31.7
HOIREREHTITED 55 40.1 458 775
ELLEENZRN 19 13.9 15.8 93.3
HEVH TIEESHLY 6 4.4 5.0 98.3
HTITESLL 2 15 1.7 100.0
=1 120 87.6 100.0
RiE | HhhiEn 16 11.7
E ] 12 1 7
=1 17 12.4
=1 137 100.0
M122(2) FELICHT B - HE-DORIFLEREITH>TERELLSIEL: (Q22.2)
B N—tUh BN —toh | BEN—tUF
B | KKbhTEFES 34 24.8 27.9 27.9
HOIREHTITED 52 38.0 426 70.5
ELLEENZRN 28 20.4 23.0 93.4
HEVH TIEESHLY 4 2.9 33 96.7
HTITESLLN 4 2.9 33 100.0
=1 122 89.1 100.0
RiE | HhhiEn 13 9.5
E ] 12 2 15
=1 15 10.9
=1 137 100.0
f122(3) FELICKT HEHM - BHDEEMERRAEZHAYDI L TNz (Q22.3)
B N—tUh AN —toh | BEN UL
B | KKbTEFES 30 21.9 25.2 25.2
HHIREHTITFED 48 35.0 40.3 65.5
ELLEENZRN 27 19.7 22.7 88.2
HEYVHTIEESHLY 8 5.8 6.7
95.0
HTIFESLLN 6 44 5.0 100.0
=1 119 86.9 100.0
RiE | HhhiEn 16 11.7
E ] 12 2 15
=1 18 13.1
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ff122(4) FELITH T BEE-MFUFEELBICESTRIMEREEA TV (Q22.4)

EH N—tUh BNt | BEN—tUF
B | KKbTEFES 19 13.9 16.4 16.4
HOIEREHTITFED 44 32.1 37.9 54.3
ELLEENZRN 37 27.0 31.9 86.2
HEVH TIEESHLY 8 5.8 6.9 93.1
HTITESLL 8 5.8 6.9 100.0
=1 116 84.7 100.0
RiE | HhhoiEn 18 13.1
E P 3 2.2
=1 21 15.3
=1 137 100.0

fH122(5) HELICHT HE M- HBHITHE->TVEVREZEADEREEZL TV (Q22.5)

B N—tot BNt | BEN—tUF
B | KKbTEFES 24 175 21.2 21.2
HOIREHTITFED 26 19.0 23.0 44.2
ELLEENZRN 46 33.6 40.7 85.0
HEVH TIEESHLY 6 4.4 5.3 90.3
HTITESLLN 11 8.0 9.7 100.0
=1 113 82.5 100.0
RiE | HhhiEn 21 15.3
E P 3 2.2
=1 24 175
=1 137 100.0
M123(1) FELICHT DR ERAETHE (Q23.1)
3 N—iuk | BRIN-RUh | BN b
B FRLTLD 36 26.3 29.3 29.3
HOIEEHELTND 44 32.1 35.8 65.0
ELLEENZRN 27 19.7 22.0 87.0
HEIEELRHTHD 10 7.3 8.1 95.1
TiamTHD 6 4.4 49 100.0
=1 123 89.8 100.0
RIBE | HHBELY 14 10.2
=1 137 100.0
f123(2) AOBRICHELZTHENTHD (Q23.2)
3 N—iuk | BRIN-RUh | BN b
B BN9I5 27 19.7 23.3 23.3
F=S3ARBNT D 33 24.1 28.4 51.7
ELLEENZRN 36 26.3 31.0 82.8
F= AR LA 7 5.1 6.0 88.8
AL 13 9.5 11.2 100.0
=1 116 84.7 100.0
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R 21 15.3
=11 137 100.0
f123(3) FELTDMHRIZKYEFFHERISEVDAHH-EBS5H (Q23.3)
E# N—tUh BNt | BN
B | HRICH-STUOV=EES 8 5.8 8.9 8.9
Ehoiamot=EES5 78 56.9 86.7 95.6
FRNZAE-TUL=EES 4 2.9 44 100.0
=11 90 65.7 100.0
Rig HisiEy 42 30.7
& P 5 36
=11 47 343
=11 137 100.0
f123(4) FELITOLTEIRIZFEZST=2E(0.A) (Q23.4)
B N—tuh | BRINEUh | BNt
A3 mZHY 41 29.9 29.9 29.9
E &AL 96 70.1 70.1 100.0
=11 137 100.0 100.0
f124(1) HFAHELTOEE (Q24.1)
3 N—iuk | BRI -RUh | BN b
A3 DUVTLVE= 107 78.1 915 915
DNTLVEM T 10 7.3 85 100.0
=11 117 85.4 100.0
RIEME | HHSAELY 20 14.6
=11 137 100.0

f124(2) MFEAFELTICHTLTM(ZERE) (Q24.2x1~8)

&R F—Z2MD1\—tk
N IN—tk N
HFAFRELTOADPEROFELTLVEARICRAT: 55 12.4% 15.4%
HMEHFRELTITERIZRAT- 12 2.7% 3.4%
HFEAFELIIBHELH LTI 35 7.9% 9.8%
BFEAFELIBELOFELEBLITE oI 17 3.8% 4.8%
HFEHRELIIRUZS-o1 18 4.1% 5.1%
HMEHFRELIEERELICRZ: 105 23.7% 29.5%
LR HET 240 BFAFELITIRELZL 14 3.2% 3.9%
HEHRELICOWTIFEAERNZRIAN 134 30.2% 37.6%
ZDith 53 12.0% 14.9%
=1 443 100.0% 124.4%
Mi25(1) FH¥HEAETOEREEOELE (Q25.1)
B N—tUh BNt | BEN UL
"% | #Eof: 75 54.7 79.8 79.8
fFEoTLVEL 19 13.9 20.2 100.0
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=1 94 68.6 100.0
RiE | HhhiEn 42 30.7
E mEE 1 N
=1 43 314
=1 137 100.0
f125(1) FHlLATHEIEEE (Q25.15Q)
B nN—tot BYN—toh | BEN—HUb
B 1.00 2 15 2.7 2.7
6.00 1 N/ 1.3 40
10.00 2 15 2.7 6.7
20.00 3 2.2 40 10.7
30.00 5 36 6.7 17.3
31.00 1 N 1.3 18.7
33.00 1 N 1.3 20.0
35.00 1 N 1.3 21.3
40.00 3 2.2 40 25.3
45.00 2 15 2.7 28.0
50.00 12 8.8 16.0 44.0
60.00 4 2.9 5.3 49.3
70.00 1 N 1.3 50.7
80.00 3 2.2 40 54.7
90.00 4 2.9 5.3 60.0
100.00 7 5.1 9.3 69.3
130.00 1 N 1.3 70.7
140.00 2 15 2.7 733
150.00 4 2.9 5.3 78.7
190.00 1 N 1.3 80.0
200.00 3 2.2 40 84.0
260.00 1 N 1.3 85.3
280.00 1 N 1.3 86.7
300.00 5 36 6.7 93.3
400.00 2 15 2.7 96.0
692.00 1 N/ 1.3 97.3
700.00 1 N 1.3 98.7
40000.00 1 N 1.3 100.0
=1 75 54.7 100.0
RiBME | &S 62 453
=1 137 100.0
f125(2) BRZEIXSELVA (Q26.2)
3 N—iuk | BRIN-EUh | BN b
CE N 6 44 7.0 7.0
EbohENZIERN 14 10.2 16.3 23.3
ELLEENZRN 31 22.6 36.0 59.3
EbomhhziEEn 16 11.7 18.6 77.9
=R 19 13.9 22.1 100.0
=1 86 62.8 100.0
RiE | HhhiEn 50 36.5
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& MmmEE 1 7
=1 51 37.2
=11 137 100.0
RA25(3) BfRZAIFIE L4 %EH (Q25.3)
B N—tUh BHN—toh | BEN-EUF
M ELf 11 8.0 14.1 14.1
ELLMNENRIXIE &1 17 12.4 21.8 35.9
EBHEBNZALY 34 24.8 436 79.5
ELOMNENZETR L 6.6 115 91.0
& 5.1 9.0 100.0
=11 78 56.9 100.0
Rig HhhidiEn 56 40.9
& i ERSS 3 2.2
=11 59 43.1
=11 137 100.0
f126(1) ERNRGGADEE -FELTERLHEHATICHOLIERDOXA (Q26.1)
3 N—iuk | BRIN-EU | BN b
A3 XAV TERBAZE 2 (1T1= 53 38.7 57.0 57.0
IZ/?{JIZ’JL\’CERE)?’&&"H—C 29 212 31.2 88.2
[RYA{A
BERADFEREZ(T TGN 11 8.0 11.8 100.0
=11 93 67.9 100.0
Rig HhidiEny 41 29.9
& i ERSS 3 2.2
=11 44 32.1
=11 137 100.0
f126(2) ZERAMNRGADEHE - FELIHRINEAELIEEDOXF (Q26.2)
3 N—iuk | BRIN-EU | BN b
A3 XAV TERBAZE 2 (1T1= 49 358 53.3 53.3
BRI DUV CERIE R (T 32 23.4 3438 88.0
[RYA{A
BERADFEREZ(T TGN 11 8.0 12.0 100.0
=11 92 67.2 100.0
Rig HhhidiEn 43 31.4
& P 2 15
=11 45 32.8
=11 137 100.0
f127 SREADBIRTHI HHLNERELEA (Q27)
% N—tuh | BRINEU | BNt
A3 HhTFobhlhof- 61 445 46.9 46.9
EbohEWZIEDHT
g 44 32.1 33.8 80.8
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EB5EEHLZ AL 12 8.8 9.2 90.0
EbohEWZIEDHT
Lot 5 36 3.8 93.8
HToh LMo 1= 8 5.8 6.2 100.0
=11 130 94.9 100.0
RIEME | HHSALY 7 5.1
=11 137 100.0
f28 HAFFIFTCOERHER (Q28)
B N—tuh | BRINEU | BNt
A3 HRAH = 70 51.1 56.0 56.0
A E IR CRIfEL - 51 37.2 40.8 96.8
A EHIFF CERXE
YT H 4 2.9 3.2 100.0
=11 125 91.2 100.0
RIEE | HHSAELY 12 8.8
&E 137 100.0
R129(1) FIREZFFTALM (Q29.1)
3 N—iuh | BRIN-EUh | BN b
A3 BEEDHEHDOHHRAT 18 13.1 28.6 28.6
WU DEB D EERA TS 35 25.5 55.6 84.1
HREFTA TV 10 7.3 15.9 100.0
=11 63 46.0 100.0
Rig HisiE 7 5.1
& Y 67 48.9
=11 74 54.0
=11 137 100.0
f129(2) FIREZEH N THA TEMBETED (Q29.2)
% N—tuh | BRINEU | BNt
5% HfETEr 14 10.2 40.0 40.0
HOEEEMBTEL 17 12.4 48.6 88.6
BETEL M= 4 2.9 11.4 100.0
=11 35 25.5 100.0
RIBME | Y 102 74.5
=11 137 100.0
R129(3) HFETITHREDAREZHBALTNM=D (Q29.3)
B3 N—tuh | BRINEUh | BNt
A3 <hHhLLERBIL TN 13 95 22.0 22.0
HHEERBAL TN 33 24.1 55.9 78.0
HEYERBAL TN AN T 44 10.2 88.1
Fof=<ERBAL TG o7 5.1 11.9 100.0
=11 59 431 100.0
Rig HhidiEny 11 8.0
& Y 67 48.9
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&Et 78 56.9
=11 137 100.0
R129(4) FRANE OB (Q29.4)
B N—tUh BHYN—toh | BEN-EUF
A3 MERf=o1= 21 15.3 31.8 31.8
EBLMEWZ EH
ot 10 7.3 15.2 47.0
EB5EEHLZAL 8 5.8 12.1 59.1
EBoMENZIEER
ot 5 36 7.6 66.7
BERT=o7= 22 16.1 33.3 100.0
=11 66 48.2 100.0
Rig Hhhdiy 4 2.9
& Y 67 48.9
&Et 7 51.8
=11 137 100.0
R129(5) FIRAB DT -1EHE (Q29.5)
B N—tUh BHYN—toh | BEN-EUF
M EHE 21 15.3 31.8 31.8
ELLMNENRIXIE L 8 5.8 12.1 43.9
EB5EEHLZAL 11 8.0 16.7 60.6
ELOMNENZ[ETR L 10 7.3 15.2 75.8
L 16 11.7 24.2 100.0
=11 66 48.2 100.0
Rig Hhhdiy 4 2.9
& Y 67 48.9
=11 7 51.8
=11 137 100.0
R130(1) A &FIFRIZH TSR RNE DT - (Q30.1)
3 N—iuk | BRI -EUh | BN b
A3 MERfEo1= 5 3.6 10.6 10.6
EBLMEWZ EH
ot 9 6.6 19.1 29.8
EB5EEHLZ AL 13 95 21.7 57.4
EBoMENZIEER
ot 12 8.8 25.5 83.0
BERT=o7= 8 5.8 17.0 100.0
=11 47 343 100.0
Rig Hhhdiby 4 2.9
& Y 86 62.8
=11 90 65.7
=11 137 100.0
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R130(2) A EFHFIFFIZH TS MMARROEE M- 1E X414 (Q30.2)

B N—tUh BNt | BEN—tUF
"% | EHSE 1 7 2.2 2.2
EBLMEVRIEIE B 12 8.8 26.7 28.9
EBELEBLZALY 13 95 28.9 57.8
EBLMENRIER LT 12 8.8 26.7 84.4
T 7 5.1 15.6 100.0
=1 45 32.8 100.0
RiE | HhhiEn 6 44
E JEZH 86 62.8
=1 92 67.2
=1 137 100.0
F13101) A BFIRTIZH T EMEDOR. EELI-CE-BEHEM DT TH (Q31.1)
B N—tUh BNt | BEN—tUb
% | EELE: 6 4.4 15.4 15.4
HOREREEREL 20 14.6 51.3 66.7
EBELEHLZAHL 10 7.3 25.6 92.3
HFEYEBELEMN I 2 15 5.1 97.4
EELEMoI- 1 7 2.6 100.0
=1 39 285 100.0
RiE | HhhiEn 12 8.8
E JEZH 86 62.8
=1 98 715
=1 137 100.0
f131(2) A BHIFTIZH T EIEDOR. EELI-CE-FELTHIDTTH (Q31.2)
B N—tUh BNt | BEN—tUb
% | EELE: 13 95 27.7 27.7
HOEREEREL 25 18.2 53.2 80.9
EBELEHLZAHLY 8 5.8 17.0 97.9
HFEYEBELEMN I 7 2.1 100.0
=1 47 343 100.0
RiE | HhhiEn 4 2.9
E JEZH 86 62.8
=1 90 65.7
=1 137 100.0
F131(3) A BHIRTIZH T HIEDRE. EELI-IE-KENSDT T H (Q31.3)
B S b e P L e )
% | EELE: 6 4.4 15.0 15.0
HOREREEREL 11 8.0 275 425
EBELEBLZALY 8 5.8 20.0 62.5
HFEYEBELEMN I 3 2.2 75 70.0
EZELE, 2T 12 8.8 30.0 100.0
=1 40 29.2 100.0
RiE | HhhiEn 8 5.8
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E JEZH 86 62.8
mEE 3 2.2
=1 97 70.8
=1 137 100.0

RA31(4) A HKHIFRIZHIFRIBOE. EELECE-MBLENWERHITEISIZEE NI MNDIE (Q31.4)

E# N—tUh ANt | BEN UL
% | EELE: 10 7.3 21.7 21.7
HOREREEREL 22 16.1 47.8 69.6
EELEBNZAHL 6 44 13.0 82.6
HFEYEBELEMN I 4 29 8.7 91.3
ERELIEMoT 4 2.9 8.7 100.0
=1 46 33.6 100.0
RiE | HhhiEn 5 36
E JEZH 86 62.8
=1 91 66.4
=1 137 100.0

fE31(5) HAFHIFFICHITHMBEORE. ZRELI-CE-MRORABRIAMFTESZL (Q31.5)

B N—tUh BN —toh | BEN UL

% | EELE: 6 4.4 14.0 14.0
HOEREEREL 10 7.3 23.3 37.2
ELLEENZRN 21 15.3 48.8 86.0
HFEYEBEBLEMN I 3 2.2 7.0 93.0
EELIEMoT 3 2.2 7.0 100.0
=1 43 31.4 100.0

RiE | HhhiEn 8 5.8

E JEZH 86 62.8
=1 94 68.6

=1 137 100.0
fE131(6) A FHIRTICHITHINEDME. ZEELIZIE-BHITENT=ZL (Q31.6)

B N—tUh BN —toh | BEN—tUb

% | EELE: 9 6.6 19.6 19.6
HOREREEREL 16 11.7 34.8 54.3
EEBEHLNZALY 11 8.0 23.9 78.3
HFEYEBELEMN Iz 4 2.9 8.7 87.0
EELIEMoT 6 4.4 13.0 100.0
=1 46 33.6 100.0

xiE | bR 5 3.6

E JEZH 86 62.8
=1 91 66.4

=1 137 100.0

R131(7) A FHFIFTIZHFTIIEDR. BELI-IE-MFICRGREEDITDHIE (Q31.7)

B3

N—tub

BN —tub

RHEN -t

B

| £ELL

21

15.3

43.8

43.8
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HHREREEREL: 19 13.9 39.6 83.3
EBELEHNZAL 5 36 10.4 93.8
HFEYEBELEMN I 2 1.5 42 97.9
EELIEMoT 1 N 2.1 100.0
=1 48 35.0 100.0

xiE | HhhiEn 3 2.2

E JEZH 86 62.8
=1 89 65.0

=1 137 100.0

fE131(8) MARFIFTICHFEHMEORR. BELI-CE-HFIFRABICLHSHEES (Q31.8)

B N—tUh BN —toh | BEN—tUb
% | EELE: 8 5.8 18.2 18.2
HOREREEREL 14 10.2 31.8 50.0
ELLEENZRN 15 10.9 34.1 84.1
HFEYEBELEMN I 3 2.2 6.8 90.9
EELIEMoT 4 2.9 9.1 100.0
=1 44 32.1 100.0
RiE | HhhiEn 7 5.1
E JEZH 86 62.8
=1 93 67.9
=1 137 100.0

RA31(9) #AERFIFRIZHTAFBEDIR., ZELI=C&- DR ROBIGZIZR>-METHHIEQ31.9)

B N—tUh BN —toh | BEN—tUF
% | EELE: 5 36 12.2 12.2
HOREREEREL 17 12.4 415 53.7
ELLEENZRN 15 10.9 36.6 90.2
HFEYEBELEMN I 2 1.5 49 95.1
EELIEMoT 2 1.5 49 100.0
=1 41 29.9 100.0
RiE | HhhiEn 10 7.3
E JEZH 86 62.8
=1 96 70.1
=1 137 100.0

RA31(9) A EHKHIFRIZH TR DE. ZEEL-CE-HHBGICEDIREOCHFEEEDZITEHH(Q31.9)

B N—tUh BN —toh | BEN—tUF
% | EELE: 7 5.1 16.3 16.3
HHIREREEREL: 6 44 14.0 30.2
ELLEENZRN 14 10.2 32.6 62.8
HFEYEBELEMN I 5 36 11.6 74.4
EELIEMoT 11 8.0 25.6 100.0
=1 43 31.4 100.0
RiE | HhhiEn 8 5.8
E JEZH 86 62.8
=1 94 68.6
=1 137 100.0

152




fE13109) MARFIFTICHTEHHEDORR. BELI-CE-FHBRICKYREZFISEKELS M MNEIE (Q31.9)

E# N—tUh BNt | BEN-EUF
A3 EZELS: 5 36 11.4 114
HHEEEELS: 12 8.8 27.3 38.6
EB5EEHLZAL 11 8.0 25.0 63.6
HEYEELLEMT- 4 2.9 9.1 72.7
EZE LM 12 8.8 27.3 100.0
=11 44 32.1 100.0
Rig HhidiEny 7 5.1
& Y 86 62.8
=11 93 67.9
=11 137 100.0
R132(1) FFISN TOFME CRIK) DEE (Q32.1)
3 N—iuk | BRIN-RUh | BN b
A3 £, FFls T
AERLE LT 3 2.2 100.0 100.0
Rig JEZH 133 97.1
& P 1 7
=11 134 97.8
=11 137 100.0
R132(2) FHFISTOFNME CRER) AEDFH - X (Q32.2)
B N—tuh | BREIN-EU | BNt
A3 EbomENZIE
P 2 1.5 66.7 66.7
BERT=o7= 1 N 33.3 100.0
=11 3 2.2 100.0
RIBME | Y 134 97.8
=11 137 100.0
R132(3) FHFISTOFME CRER) AED SR - 1E Z1E (Q32.3)
3 N—iuk | BRI -EUh | BN b
A3 EHf 2 15 66.7 66.7
& 1 7 33.3 100.0
=11 3 2.2 100.0
RIBME | Y 134 97.8
=11 137 100.0
f133 ESEMLDUREFE (L EMEE) (Q33x1~5.A)
&R F—2ZD 18—tk
N IN—tk N
BH 0B DOH BT, FEAOFHL-GE , .
AEBLE 132 27.4% 30.9%
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SHHEDINE R E-FFE LT DIERT. , ,
BEOFH-EAEEHTRLE 136 28.3n 31.9%
SEHVEDIRE S E-FELTMN. FED , ,
SEMLSEAZERL TG > o 1%
SEBLEE DR /5K -ERAOFE ML - SEA , ,
FINSEh o7 61 12.7% 14.3%
SEHEDIRE R E-H B 95 19.8% 22.2%
=11 481 100.0% 112.6%

R34 FIHURETHEFDEHEZERZ) (Q34x1~TA)
IHEH F—2Z2D /15—t k
N IN—tk N

HURETOEFDHE-RFADOF->TL 79 18.0% o1 5
BEHILOEEERRLZENRE o1 e =0
HURETHEFDHE-F=EDLEICH 58 13.9% 15 8%
REBPERET D EN R o1= i a
MHURETHOEFDHE-EXEDLEICH i _ 8 4%
REBPERET D EN R 1= - -
SFHURE TOHES DH E-SIOERER , ,
RHTEFHICEB T T M 20.0% 302
SEHURE THET DA E-SIHHLOEREZIN , ,
B Ao 38 9.1% 10.4%
SHHURETOEFTDEE-ZT DM 12 2.9% 3.3%
SERURE TOEFTDHE-HHILRL 88 21.1% 24.0%
=11 417 100.0% 113.6%

R135 /1= 7T47 (Q35)

B N—tuh | BRIN-EUE | BEAN-tUb
A% | FELICEEE 46 336 37.1 37.1
&R LEN S, &
f’g#;t 7;‘{;.5&‘;5 " = 56 40.9 452 82.3
FETLHERLEAD.,
Z,E'C&;fﬁ:;f;’;&bt E 18 13.1 145 96.8
HIEt=HROT- 4 2.9 3.2 100.0
=1 124 90.5 100.0
RiE | HhhiEn 11 8.0
E ] 12 2 15
=1 13 95
=1 137 100.0
f136(1) HEFZRDAEE (Q36.1)
3 N—iuh | BRI -eoh | BN b
B% | BEZ%(LELTOEETIEELE 44 32.1 36.1 36.1
FEIILGEWC EETIEL: 4 2.9 33 39.3
EETRES LIz 2 EIEAL 74 54.0 60.7 100.0
=1 122 89.1 100.0
RiE | HhhiEn 12 8.8
E P 3 2.2
=1 15 10.9
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P
EiE

137 |

100.0 |

ff136(2a) HEHRMTHRIHKEE TE A (Q36.2.a)

EH nN—tot BN —toh | BEN—tUF
Y | EAl: 9 6.6 19.6 19.6
HEIEEERT: 19 13.9 413 60.9
EBELEHLZAL 9 6.6 19.6 80.4
HFEYE A LI DT 8 5.8 17.4 97.8
S AEMOI 1 i 2.2 100.0
=1 46 33.6 100.0
xiE | EEH 89 65.0
E ] 12 2 15
=1 91 66.4
=1 137 100.0
f136(2b) #HFRIDBMIZKYFMEIRIZE>T=A (Q36.2b)
B N—tuh | BRI -tUh | BREN UL
A | FRRICAEST 22 16.1 47.8 478
POFRHRICHE ST 14 10.2 30.4 78.3
EBELEHLZALY 6 4.4 13.0 91.3
HEYFERICHES M o1 2 15 43 95.7
THEIRICES M o1 2 1.5 43 100.0
=1 46 33.6 100.0
RiE | HhhiEn 1 N
E JEZH 89 65.0
mEE 1 7
=1 91 66.4
=1 137 100.0
f136(2c) FHHIBEDBEMICKYARIRIZHE-T=A (Q36.2.c)
B nN—tot BNt | BEN—tUb
A% | FRRICHEST 5 3.6 1.1 1.1
POFRHERICHE ST 6 4.4 13.3 24.4
ELLEENZRN 15 10.9 33.3 57.8
HEVFMRIEET 10 7.3 222 80.0
hot=
THEIRICES M o1 9 6.6 20.0 100.0
=1 45 32.8 100.0
RiE | HhhiEn 2 15
E JEZH 89 65.0
mEE N
=1 92 67.2
=1 137 100.0
R36(2d) SEEABICOVVTHELTDIREFRIE-TRIT=H (Q36.2.d)
3 N—iuk | BRIN-EUh | BN b
Y | 5EERU 30 21.9 65.2 65.2
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IEEEZ Mo 16 11.7 34.8 100.0
=11 46 33.6 100.0
Rig JEZH 89 65.0
& P 2 15
=11 91 66.4
=11 137 100.0
R137(1) FHFLEFOFARSDERE (Q37.1)
E# N—tUh BNt | BEN-EUF
M L= 58 423 51.3 51.3
Lot 55 40.1 48.7 100.0
=11 113 82.5 100.0
Rig HhhidiEn 23 16.8
& P 1 7
=11 24 17.5
=11 137 100.0
RA37(2) MBD=HDELEVLEEDELSIZLE=H (Q37.2)
3 N—iuk | BRIN-EUh | BN b
B | FELICEE 23 16.8 411 411
HIEf-EMBER LMD, &L
THELHELALELE 23 168 M1 821
FELTEMALELNS, FEL
THRENELEVNELT 8 5.8 143 96.4
HET=-HEELELELT 2 15 36 100.0
=11 56 40.9 100.0
= ot 7-~
ﬂk_;_ﬁl HhSEEL ) .
JEZH 79 57.7
=11 81 59.1
=11 137 100.0

R137(3a) FERXSD-OIZHEFNFELT LR LI-ZE-EZETTEDSTESD (Q37.3.2A)

B N—tUh ANt | BEN UL
% | #mELE: 38 27.7 73.1 73.1
MELEho7 7 5.1 135 86.5
HhhbEL 7 5.1 135 100.0
=1 52 38.0 100.0
xiE | EEH 79 57.7
E P 6 44
=1 85 62.0
=1 137 100.0

fE137(3b) FER S DI=OIZFR/IIHELLARTLI-CE-ESVV IRV HINMDREBEL (Q37.3bA)

3

N—tub

BN —tub

RNt

B

| ®ELE

34

248

63.0

63.0
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BMELEh o1 8 5.8 14.8 77.8
HHHEL 12 8.8 22.2 100.0
=1 54 39.4 100.0

xiE | EEH 79 57.7

E P 4 2.9
=1 83 60.6

=1 137 100.0

R137(3c) FIERRBDI=OIZERIICHELTEREFALI-CE-HFEREBT5=HDHF (Q37.3.c.A)

B N—tUh BN —toh | BEN UL
% | #mELE: 22 16.1 42.3 42.3
MELEM o7 16 11.7 30.8 73.1
Hhisial 14 10.2 26.9 100.0
=1 52 38.0 100.0
xiE | EEH 79 57.7
E P 6 44
=1 85 62.0
=1 137 100.0

f137(3c) FERBDT-OIZBRTCHFE L LRETLI-Z & HFMFERAOFMAEIZL A 7RV AT BEME(Q37.3.c A)

B N—tUh BNt | BEN—tUF
% | #mELE: 25 18.2 47.2 47.2
MELEho7 14 10.2 26.4 73.6
HhisiE 14 10.2 26.4 100.0
=1 53 38.7 100.0
xiE | EEH 79 57.7
E P 5 36
=1 84 61.3
=1 137 100.0

RA37(4) MBI BE-=EE(ZERE) (Q37.4x1~7)

&R F—Z2MD\—tk
N IN—tk N
bR =20y b e/ A 51 33.8% 35.9%
CAEIASEJeY i 26 17.2% 18.3%
MED-HDELEVWEXLHT-LE 33 21.9% 23.2%
MEDT-ODEELEL D& D ERRE 15 9.9% 10.6%
MBEICELTHLEE 16 10.6% 11.3%
Z0ith 3 2.0% 2.1%
HhhisiEy 7 4.6% 4.9%
=1 151 100.0% 106.3%
138 FHFIEHLFIEZEIOHT-FEE (Q38)
% N—tuh | BREINEU | BNt
x| FEBITEHEHT- 2 1.5 49 49
sREN T 14 10.2 34.1 39.0
HHREEEIDT- 21 15.3 51.2 90.2
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ZFNIFEEZEIDE ST i 24 92.7
EHighot= 3 2.2 7.3 100.0
=11 41 29.9 100.0
Rig HhidiEn 14 10.2
& Y 79 57.7
P 3 2.2
=11 96 70.1
=11 137 100.0
R139 HHIDRELIEREZTDREITIRR (Q39)
3 N—iuh | BRN-EUh | BEN -0
B iﬂ;{&b%ﬂﬁ*@m@b\ﬁ%lzﬁﬁé 17 56.2 61.6 616
HROFHBOARD—ERHIRE
P, 15 10.9 12.0 73.6
HROMBOARTEEITSN
il 7 5.1 5.6 79.2
BUSELE>THHDEER LA
DEELL>TERFENT- 3 22 24 81.6
BHIOHEREFRDEELERY. T ’ ; 8 824
D—ELM BTSN TLVEL :
BHOHERLFRDEELELY, ’ ; 8 83.2
2LBITEN T :
[BITSNBREABRLEM T 12 8.8 9.6 92.8
D 9 6.6 7.2 100.0
=11 125 91.2 100.0
RIBE | |EEZE 12 8.8
=11 137 100.0
R40(1) HhAEFIFTIZITo1-58E (Q40.1)
3 N—iuk | BRIN-EUh | BN b
A3 g E17o71= 33 24.1 25.6 25.6
LIELIET- 1= 11 8.0 85 34.1
LEEETOL 9 6.6 7.0 41.1
ENICLMTIEI ST 31 22.6 24.0 65.1
Fof=IThIEh o1 45 328 34.9 100.0
=11 129 94.2 100.0
RIEHE | HHsEN 4 2.9
M| 4 2.9
=11 8 5.8
=11 137 100.0
R40(2) FHHIFFIZUL--15E (ZEMRZ) (Q40.2x1~10)
& F—2M 18—tk
N IN—tk N
EOEEDH 161 17.6% 48.5%
FFI D FNHEA D BB 130 14.2% 39.2%
BHOFIEDE 110 12.0% 33.1%
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SEAZEDHE
HIET=MEEE LB
BFEMNESLEA
MEEMILD B
RO AE

ZT 0tk

HHBIEN

aft

90
111
81
100
88
31
13
915

9.8%
12.1%
8.9%
10.9%
9.6%
3.4%
1.4%
100.0%

275.6%

27.1%
33.4%
24.4%
30.1%
26.5%

9.3%

3.9%

f141(1) BHEISHT SR ATl - BB E X REEZFV TR Q411

EH N—tuh | BNt | BREN-tU
Y | 585 17 12.4 20.2 20.2
EELMEVRIEFSES 21 15.3 25.0 452
ELLEENZRN 24 175 28.6 73.8
ELonEWZIEFFSBhEN 10 7.3 1.9 85.7
Z5BhHE0N 12 8.8 143 100.0
=1 84 61.3 100.0
xiE | HhhoiEn 47 34.3
E M| 6 44
=1 53 38.7
=1 137 100.0

f141(2) BHEICHY SR AT - HHE IHEEENER

#XCEEL TV (Q41.2)

B nN—tot ANt | BEN—tUb

B | 585 12 8.8 13.3 13.3
EBELMEVRIEFSES 24 175 26.7 40.0
ELLEENZRN 23 16.8 25.6 65.6
EBLMEVRIEFSEHAL 13 95 14.4 80.0
Z5BhEN 18 13.1 20.0 100.0
=1 90 65.7 100.0

RiE | HhhiEn 41 29.9

E P 6 44
=1 47 34.3

=1 137 100.0
fE1413) BHEICHT SR EFTHE-BIEIBEDS 52 &EhHh YT otz (Q41.3)

B N—tot BN —toh | BEN—tUb

Y | 585 14 10.2 16.1 16.1
EBELMEVRIEFSES 24 175 27.6 43.7
ELLEENZRN 27 19.7 31.0 74.7
ELonEWZIEFFSBhEN 13 9.5 14.9 89.7
Z5BhHE0N 9 6.6 10.3 100.0
=1 87 63.5 100.0

RiE | HhhiEn 44 32.1

E P 6 44
=1 50 36.5

=1 137 100.0
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R42(4) FHIEITHITHRETE-HHEIIHFAICEKALTOEESICRZ - (941.4)

EH N—tot BN —toh | BEN—tUb
B | #2585 15 10.9 16.9 16.9
EBELMEVRIEFSES 6 44 6.7 23.6
ELLEENZRN 39 28.5 438 67.4
EEonEWZIEFFSBhEN 9 6.6 10.1 715
Z5BhHE0N 20 14.6 22.5 100.0
=1 89 65.0 100.0
RiE | HhhiEn 42 30.7
E MmO 6 44
=1 48 35.0
=1 137 100.0

R42(5) HHIEICHTIRETM-BHEXERPER TLTLSELSE21= (Q42.5)

B N—tot BNt | BEN—tUb
B | 585 5 36 5.6 5.6
ELLNENZIEESES 11 8.0 12.4 18.0
ELLEENZRN 28 20.4 315 49.4
ELoMENRIEESEHAEL 14 10.2 15.7 65.2
Z5BhHE0N 31 22.6 348 100.0
=1 89 65.0 100.0
xiE | hhoign 42 30.7
E P 6 44
=1 48 35.0
=1 137 100.0

f41(6) FHHFIEISH T HRETM-FKHEDHE DT THAILRF=o1=(Q41.6)

EH nN—tot ANt | BEN—tUb
B | 585 7 5.1 8.2 8.2
EELMEVZIEFSES 5 36 5.9 14.1
ELLEENZRN 31 22.6 36.5 50.6
EEonEWZIEFFSBhEN 10 7.3 11.8 62.4
Z5BhHE0N 32 23.4 37.6 100.0
=1 85 62.0 100.0
RiE | HhhiEn 45 32.8
E ] 12 7 5.1
=1 52 38.0
=1 137 100.0

R141(7) HHEICHTHRETM-FEOET THHENTBEL TEENHo- (Q41.7)

B N—tUh BN —toh | BEN—tUb

Y | 585 2 1.5 40 4.0
EBLMEVRIEFSES 4 2.9 8.0 12.0
EBELEBLZALY 10 7.3 20.0 320
EEonEWZIEFFSBhEN 5 3.6 10.0 42.0
Z5BhHE0N 29 21.2 58.0 100.0
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=1 50 36.5 100.0
RiE | HhhiEn 69 50.4
E MmO 18 13.1
=1 87 63.5
=1 137 100.0
f42(1) EAFFIEDOHR (Q42.1)
B nN—tot BN —toh | BEN—HUb
B B 81 59.1 91.0 91.0
=ik 8 5.8 9.0 100.0
=1 89 65.0 100.0
RiE | HhhiEn 43 314
E P 5 36
=1 48 35.0
=1 137 100.0
f142(2) ELAFHEDER (Q42.2)
3 N—iuh | BRIN-EUh | BN b
B | 30K 8 5.8 9.5 9.5
404% 27 19.7 32.1 417
501% 42 30.7 50.0 91.7
601% 7 5.1 8.3 100.0
=1 84 61.3 100.0
RiE | HhhiEn 47 34.3
E P 6 44
=1 53 38.7
=1 137 100.0
f142(3) BLFHIEITHLTEIRIZE-1=2& (Q42.3)
3 N—iuk | BN -RUh | BN b
B mZHY 30 21.9 21.9 21.9
EI&%AL 107 78.1 78.1 100.0
=1 137 100.0 100.0

R143(1) FHFIFTBEDENR (LEMZ) (Q43 1x1~5)

IHE F—Z2MD\—tk
N IN—tk N

FHIFrEE S EEFIE O XA AT H ot 26 5.5% 5.6%
HFIFTEE SIEXEEE L TUVEND 235 49.6% 50.5%
FHIFFEES LSEIELI=AMFIZENRIF AL 126 26.6% 27.1%
HHFBE IS OWLWTHSADERERF 1= 58 12.2% 12.5%
Z0ith 29 6.1% 6.2%
=1 474 100.0% 101.9%
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RA43(2) FHAIFTEEEIZDULVTOHEIR(0.A) (Q43.2)

B nN—tot BNt | BEN—tUF
B mZ&HY 7 5.1 100.0 100.0
RiBME | EZE 130 94.9
=1 137 100.0
R1441) BRALEE (KRFERSELIEEREE) OHEE (Q44.1)
3 N—iuh | BRIN-EUh | BN b
A% | Wahot: 56 40.9 427 42.7
L= 75 54.7 57.3 100.0
=1 131 95.6 100.0
RiE | W=hESHbHhBELY 5 36
E ] 12 1 7
=1 6 4.4
=1 137 100.0

RH44(1) A LUEF (ERREFITIEFHSE) DA (Q44.1SQ)

B N—tUh BNt | BEN—tUF

B 1.00 32 23.4 23.4 23.4

2.00 14 10.2 10.2 33.6

3.00 5 36 36 37.2

4.00 6 44 44 41.6

5.00 1 N N 42.3

7.00 1 N/ N/ 43.1

10.00 2 15 15 445

12.00 1 N N 453

13.00 1 N N 46.0

15.00 1 N N 46.7

30.00 1 N N 47.4

88.00 62 453 453 92.7

99.00 10 7.3 7.3 100.0

=1 137 100.0 100.0
f144(2) KA HEE (ZERE) (Q44.2x1~8)

&R F—Z2MD1\—tk

N IN—tk N
BREE - TiEE 58 19.9% 24.4%
BIEEUNORE - 108 37.1% 45.4%
PPN 31 10.7% 13.0%
EBED A 14 4.8% 5.9%
BiZORE- ERGE 30 10.3% 12.6%
FNETHLEMOTZA 23 7.9% 9.7%
S0k 13 4.5% 5.5%
ZDith 14 4.8% 5.9%
=1 291 100.0% 122.3%
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fE344(3) D> TEHZEDI=A (Q44.3)

B N—tuh | BRIN-EU | BREN UL
X | HEEAFILELES>TEDT- 31 22.6 56.4 56.4
23;:;;:2%%%3@@& 24 175 4356 100.0
=1 55 40.1 100.0
Rig | #ESNRDENSTELEA DT 18 13.1
& Jei Yy 62 453
mEE 2 15
=1 82 59.9
=1 137 100.0

145 FRELHEF(ZERZ) (Q45x1~9)
&R F—Z2MD/\—tk
N IN—tk N
BREE - TiEE 16 2.9% 3.1%
EIEEUNORE - R 63 11.4% 12.1%
HMA-RA 40 7.2% 7.7%
EBED A 28 5.1% 5.4%
BiiZDRE- ERGE 11 2.0% 2.1%
S0k 24 4.3% 4.6%
315 64 11.6% 12.3%
FNETHLEMTZA 140 25.4% 27.0%
ZDih 166 30.1% 32.0%
=1 552 100.0% 106.4%
R46 SRIMBFLMYEST-EHI (&) (Q46_YEAR)

E# N—tUb BNt | BEN—tUF

A3 1946.00 1 7 10 10

1947.00 1 N 1.0 2.1

1948.00 2 15 2.1 41

1951.00 1 N 1.0 5.2

1953.00 1 N 1.0 6.2

1960.00 1 N 1.0 7.2

1963.00 1 N 1.0 8.2

1965.00 4 2.9 41 12.4

1966.00 1 N 1.0 13.4

1968.00 1 N 1.0 14.4

1970.00 1 N 1.0 15.5

1975.00 1 N 1.0 16.5

1976.00 2 15 2.1 18.6

1983.00 1 N 1.0 19.6

1985.00 3 2.2 3.1 22.7

1986.00 1 N 1.0 23.7

1987.00 1 N 1.0 24.7

1988.00 3 2.2 3.1 27.8

1989.00 1 N 1.0 28.9

1990.00 2 15 2.1 30.9

1991.00 2 15 2.1 33.0
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1992.00 2 15 2.1 35.1
1994.00 3 2.2 3.1 38.1
1995.00 3 2.2 3.1 41.2
1996.00 1 N 1.0 42.3
1997.00 1 N 1.0 433
1998.00 6 44 6.2 495
1999.00 4 2.9 41 53.6
2000.00 8 5.8 8.2 61.9
2001.00 10 7.3 10.3 72.2
2002.00 7 5.1 7.2 79.4
2003.00 10 7.3 10.3 89.7
2004.00 10 7.3 10.3 100.0
=1 97 70.8 100.0

RiEE | |EEE 40 29.2

=1 137 100.0

147 R FLMICEMELTRZI T D (Q47)
B N—tUh BNt | BEN—tUb
A3 MHOZTLN = 27 19.7 20.5 20.5
MZ TS ST 105 76.6 79.5 100.0
=1 132 96.4 100.0
XRiEME | \EEE 5 36
=1 137 100.0
148 FRELHEFICIT HEFM (L EME) (Q48x1~6)
&R F—Z2MD/\—tk
N IN—tk N
HFEAIFILFEMT 163 25.7% 32.7%
HFESITEBERRE 266 41.9% 53.4%
HFEADILFZIE—ICEETED 110 17.3% 22.1%
HFEAICLHELHL LD T 33 5.2% 6.6%
HFEHEFIZOEHZE>MTFIZ. & 8 13 | %
VBEGREET- : :
ZDith 55 8.7% 11.0%
=1 635 100.0% 127.5%
FI &%
B N—tUh BNt | BEN—tUb
B 1920.00 1 N 8 8
1924.00 1 N 8 15
1925.00 3 2.2 2.3 38
1927.00 1 N 8 46
1928.00 1 N 8 5.3
1929.00 1 N 8 6.1
1930.00 2 15 15 7.6
1932.00 1 N 8 8.4
1933.00 2 15 15 9.9
1934.00 2 15 15 1.5
1935.00 2 15 15 13.0
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1936.00 4 2.9 3.1 16.0
1937.00 2 15 15 17.6
1938.00 2 15 15 19.1
1939.00 1 N 8 19.8
1940.00 4 2.9 3.1 22.9
1941.00 2 15 15 24.4
1942.00 2 15 15 26.0
1943.00 3 2.2 2.3 28.2
1944.00 1 N 8 29.0
1945.00 7 5.1 5.3 344
1946.00 7 5.1 5.3 39.7
1947.00 3 2.2 2.3 42.0
1948.00 9 6.6 6.9 48.9
1949.00 1 N 8 49.6
1950.00 9 6.6 6.9 56.5
1951.00 2 15 15 58.0
1952.00 5 36 38 61.8
1953.00 3 2.2 2.3 64.1
1954.00 4 2.9 3.1 67.2
1955.00 3 2.2 2.3 69.5
1956.00 4 2.9 3.1 725
1958.00 4 2.9 3.1 75.6
1959.00 4 2.9 3.1 78.6
1960.00 3 2.2 2.3 80.9
1961.00 2 15 15 82.4
1962.00 1 N 8 83.2
1963.00 1 N 8 84.0
1964.00 2 15 15 85.5
1965.00 1 N 8 86.3
1966.00 1 N 8 87.0
1967.00 4 2.9 3.1 90.1
1968.00 3 2.2 2.3 92.4
1969.00 1 N 8 93.1
1970.00 1 N 8 93.9
1971.00 3 2.2 2.3 96.2
1973.00 2 15 15 97.7
1976.00 1 N 8 98.5
1977.00 1 N 8 99.2
1982.00 1 N/ 8 100.0
=1 131 95.6 100.0

XRiEME | \EEE 6 44

=1 137 100.0

F2 5
E# nN—tub BNt | BEN—tUF

B B 90 65.7 65.7 65.7
=ik 47 34.3 34.3 100.0
=1 137 100.0 100.0

F3(1) B (F3.1)
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B N—tUh BN —toh | BEN—HUF

B ENREDBEX 7 5.1 5.2 5.2
EE-TEXEODBEHX 29 21.2 215 26.7
ZTOHOBEEE 13 95 9.6 36.3
EEMNBEOIES 10 7.3 7.4 43.7
REEMBEDHKER 3 2.2 2.2 45.9
BAMBEDORER 5 36 37 49.6
FIHHBEDEEER 8 5.8 5.9 55.6
EBRNBEORES 9 6.6 6.7 62.2
Ha 1 N N 63.0
EMRE 6 44 4.4 67.4
IN—k 11 8.0 8.1 75.6
BEXFR-EX 11 8.0 8.1 83.7
SEE 21 15.3 15.6 99.3
ZDith 1 N N 100.0
=1 135 98.5 100.0

RiEE | |EE 2 1.5

=1 137 100.0

F3(2) EZRICEOAEZORBROFR(ZERE) (F32x1~4)

&R F—Z2MD\—tk
N IN—tk N
ERTEERATER R ELL  AEERICE » 8.0t 8 3%
BEGRT AMMATHERELEBELHS r o
BE-RE-AEGE BEOLEEETIN
PT. ERIEh-ERAH S 23 17.2% 17:3%
HEETERICELERITEN 95 70.9% 71.4%
HisiEy 5 3.7% 3.8%
=1 134 100.0% 100.8%
F4 Ex#RZEE
B N—tUh BN —toh | BEN—tUb
B | DERL hER 28 20.4 20.4 20.4
BEER 55 40.1 40.1 60.6
HEHARE, 2EEMER 8 5.8 5.8 66.4
RE 44 32.1 32.1 98.5
RERR 2 1.5 15 100.0
=1 137 100.0 100.0

F5 ZZICRE Y S E L=

| Ntk | BYN-EUE | BEN—BU
2 34 by R4 g R4 e
" Eiéiﬁgffgﬁgm 14 102 10.4 10.4
34 by . 4 g =
Zgig%@f&%ﬁﬂﬁﬁbf::t 9 66 o7 e
EEEMELI-CEIF AL 105 76.6 78.4 100.0
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=1 134 97.8 100.0
RiE | HhhiEn 2 15
E ] 12 N
=1 3 2.2
=1 137 100.0
F6 A%
E# N—tUb BYN—toh | BEN UL
% | —A 12 8.8 8.8 8.8
=X 37 27.0 27.0 35.8
=A 37 27.0 27.0 62.8
mA 27 19.7 19.7 82.5
E:PN 18 13.1 13.1 95.6
RALLE 6 44 44 100.0
aat 137 100.0 100.0
F6SQ tHH AR (6ALLEDE)
E# N—tub ANt | BEN—tUb
A% |60 3 2.2 75.0 75.0
7.0 1 N 25.0 100.0
=1 4 2.9 100.0
xiE | EEH 131 95.6
E P 2 15
=1 133 97.1
aat 137 100.0
F7 tH&FIRA
E# nN—tob BN —toh | BEN—tUb
B L 3 2.2 23 2.3
URES: 2 15 15 38
7075 ~ 2505 FkKi# 22 16.1 16.8 20.6
25075 ~ 50075 F K i 26 19.0 19.8 40.5
50075 ~ 75075 F K i 27 19.7 20.6 61.1
75075 ~ 100075 FH 5k % 19 13.9 145 75.6
100075 ~ 125075 FA 5k i 8 5.8 6.1 81.7
125075 ~ 150075 FA 5k i 12 8.8 9.2 90.8
15005 MLl E 12 8.8 9.2 100.0
=1 131 95.6 100.0
RIBE | |EEZE 6 44
=1 137 100.0
F8 &R
E#H N—tUb BN —toh | BEN—tUb
B 100075 FK i 49 358 41.2 41.2
100075 F1~ 300075 4 K i 24 175 20.2 61.3
300075 F9~ 500075 F & i# 13 9.5 10.9 72.3
500075 [~ 700075 A 2K 9 6.6 7.6 79.8
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700075 H~ 1A X 9 6.6 7.6
1MEAULE 15 10.9 12.6 100.0
=1 119 86.9 100.0
XRiEME | \EEE 18 13.1
=1 137 100.0
F9 FHIFT~ DOFTERFR
B N—tot AN —toh | BEN—HUb
B 307K 29 21.2 21.8 21.8
3093 ~ 1B5MEIR & 55 40.1 414 63.2
1058 ~ 1B R 3 2R 5 26 19.0 19.5 82.7
105 ~ 2B R R 11 8.0 8.3 91.0
20 ] ~ 3B R 7 4 2.9 3.0 94.0
3EFMREILE 8 5.8 6.0 100.0
=1 133 97.1 100.0
XRiEME | \EEE 4 2.9
= 137 100.0
FA BHEZ
B N—tot BN —toh | BEN—HUF
% | BEHY 41 29.9 29.9 29.9
EI&%AL 96 70.1 70.1 100.0
=1 137 100.0 100.0
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FHITH B L FIAIRE RS &% 08T L7 S GG 2,

[FF—U—F] s Lo, YEHEOFPGER, FfERL 57 Lo R Em

1. [ILC®IZ

SEOFBATETRAED BRIDO—21F, HHEHBIORIEAD B D RIBHFTCHBIT 5
FfEDOEREREZA O L, TBEICBIT D TR O] OBRELWRTLZLITH-
72, 2T, ARTIEL, E& U THFRAREN S FiEE S £ TCOWMRICE T A Y FEEL LV
I L OFFRRBELZ T, FAEREEZRERT L2V, ks, BRNOREFRIIR L O L
B THD,

x1 : BEEEH
FEER R—t b fAhi—ko | BEAS—EV b
N 243 45.6 % 45.6 % 45.6%
IS 137 25.7% 25.7% 71.3%
ARNFFRE 37 6.9 % 6.9 % 78.2%
NG 116 21.8% 21.8% 100.0%
& i 533 100.0 % 100.0 %

2. HEHEFTEDORR
(1) BFH—FORER
SRIOFRYEHICHT D7 7 — FHEM R TIE, IR TRbD T2 LB R T2HE DR
1$49% TH Y Fh EORE TR D -T2 EBEZT-HDEN 43%IZ E-o TS (F25H),
2D 43% &S FfiEE, %#iﬁwﬂ%%ﬂ’ﬁhtﬁ%%i@%ﬂﬁ@ﬁ<ﬁofw
b, ZIT, FFRRERE T U — MERRE SDETHbETAILEZ A, B FORRIZ
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KT DY EHEOFLIBITIIN/L D R EMRTN S D Z L BNomoTo, IR, RELALA
JRE EARNFREEDOGA TELS o TWD, DX D RAMENA T HJRAIZ DOV T,
XTI IR EBAGAT 2 LI TERVA, TNHAENYEEOFA~OBLERT L
DELEZTITHD,

=2 F—BOHR
B IN—tuk | B S—tok | BE/SA—tF
B IR - 230 43.2 49.4 49.4
A E I CRIfRL - 202 37.9 43.3 92.7
A E IR CERAERY FIF1= 25 4.7 5.4 98.1
Z0ith 9 1.7 1.9 100.0
& &t 466 87.4 100.0
RIEME | HHSAL 61 11.4
EEE 6 1.1
& &t 67 12.6
& &t 533 100.0

(2) —FAER L Y FE A

TR CHpE LTz E B 2T RIEBE OEIL, 2K TIE 43% TH DM, BIEEFERBIH
k%S@kk@&ﬁoTW%>ﬁ%f%bé%éﬂﬁ%mw@iﬁkﬁ“%ifGSW@
K BIERWORAENTFLRE (243%) TH D,

K3 E—BORRLEEEFY

F—EBEDER & 5
¥ R M fF ZDith
100 88 18 206
RIBA RS
f RS 48.5% 42.7% 8.7% 100.0%
70 51 4 125
A (o
REBAMRES 56.0% 40.8% 3.2% 100.0%
26 9 2 37
ENEES
AASHRALRES 70.3% 24.3% 5.4% 100.0%
34 54 10 98
SN £
AR S 34.7% 55.1% 10.2% 100.0%
& 3 230 202 34 466
= " 49.4% 43.3% 7.3% 100.0%

3. FREAYER OHIRE
(1) AfARfEH]T
AEIOFAE T, RS FE TR L, BHRERFICB W THRRICED X 5 722 2 L 2 HIfF
LizhonwCsmialk, Bk, T1=8ffL7 I3=bnsb0nxieny I5=HfFL7
Mol OSEMTITol, BRI LZEHA LEEMHREIIK1DOLEBY Th D,
;@F%%ﬁé& BIAHRARTIET THRZIT-E VS L ~OMFHENRbEL .
IZIRWT TS OHEFRIZSFD 2 &), TG a BRT 52 L), MR EREY FEHRT
é;&Jﬁk«@%uﬂ%<ﬁofwéOMﬁf\Hﬂ?k@%%%%@?é:kjﬁi@
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BL, MHFELFELAVDOEREZ O & [ZONTITRRWMW TH Y . BEICIZEFE LS
WASOHIRF R E WS FE OSBRI CRODMBEMA LD E DD, 7 LEWN~DOHIFEN
KOLEBWIT =713 L AR TKRD S (BZOLL AKRERDDL) HEBA LTS,
WoT, MHFLFELEVDOGRE H-OI &) ~OYEE DOIFFN EWGE ITFfED rREMEA
B R LTI NnE Y TH D,

B, parRRRT52 L) TAORREESFSZ L) BHEICEANTH S 9
Tl ~OHEFICONTIE, RRMIE T L —FITRVVEAIN R DN D A, FHEEICA B
A onenolz, THHOHFICONWTIE, HAICK > THIRTH T il o
HETDTHLNE LIV,

(2) FRAAHIRE &

ZITCWIZ, THEZIZ-EVIEDZ L) & HFELELAVDEE DI E] DD
DHEHAZWRYV ML T, ZNEYEEEMZLVMFHIER DD NE I DERTHDLE, F
P TAHRETI-ZVESEDEZ L] ~OHFICHONWTIE, £4D LBV, KANFFRREOH
Rt b < CE¥IME 1.32) . RAFFRRIE OWIFE S R HIRW Z &850 5 CE¥IfE 2.15),
T, HFELFELAEWVWDEEZ LD L) ~OHFFHZ OV TIX, £50EB0, 2EMIC
ZHUE EHIRHED mO DT TR WS AR NGRS 36 X O AFFEA S O HIFFIER U 2.86
EVVOOEME T, ZHIEREAM Y F=E . FRICREEAMEE CEME 3.33) LR THE
@< o TV D, DFED ., RAFROYFEZETDTNIEELEWICHEN TH L8, R
HAMYEE, FCREAMESEOHAICER LATE LAWVICEENTH D Z ERNNND,

B, FRRAERBRL T ADEEIIE, THRZEFS XV EHLHZ L) 1220 T
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