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Procedures for Using SSL-VPN Connection Service

This Guidebook explains how to use the university's SSL-VPN Connection Service.

The procedures are outlined below; see the indicated pages for a more detailed description.

1)

()

(3)

(4)

Configure an environment, or use an existing one, for connecting to the
Internet via an Internet service provider (ISP) access point.

y

Obtain a Common Authentication System Account(*'Kyotsu- * Seep.9.
Ninsho" account) or a MIND Mobile Account.

Attend MIND orientation.

Set up an SSL-VPN link on your PC. e Seep.17.

e Seep. 17, Using SSL-VPN Connection Service.

Confirm proper operation. e
e Seep. 21, Viewing Campus-Only Pages.
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1. What Is an SSL-VPN?

An SSL-VPN (Secure Sockets Layer—Virtual Private Network) makes use of network technology to
connect any two points on the Internet by an encrypted, secure tunnel, effectively turning an ordinary
Internet link into a dedicated line, as if you were using a private instead of a public network.

When you use SSL-VPN Connection Service, even if you access the Internet from home, from overseas, or
from any other off-campus location, you can connect in an environment that is similar to a direct line to the
Meiji University network (MIND).

2. Why Use SSL-VPN Connection Service?

Using SSL-VPN Connection Service enables uses like the following, which are not possible by ordinary
ISP access.

1. Access is possible to a computer of MIND Access Level 1 or 2 (levels that ordinarily cannot be
accessed from networks outside the university).

2. Web pages accessible only from an internal university network (campus-only pages) can be accessed.

For example:

»  Library outside database services
*  ALC NetAcademy provided for science, technology, and agricultural students

Services like these can be used from home, from abroad, or from other locations outside the university.




Ordinary ISP Access

Internet

Campus-only pages cannot be
viewed using an ordinary ISP
connection.

Fig. 2-1. Ordinary ISP Access

Web server

Ordinary ISP Access + Internet SSL-VPN Access

Tunneling technology is used to
create a virtual direct
connection between the
computer and MIND.
Communication is encrypted to

achieve security.

Internet

L

Internet SSL-VPN link

Using SSL-VPN Connection
Service makes it possible to access
campus-only links, for example.

Web server

Fig. 2-2. Ordinary ISP Access + Internet SSL-VPN Access




3. Settings Necessary for SSL-VPN Connection Service

SSL-VPN server URL https://sslvpn.mind.meiji.ac.jp/

Account for SSL-VPN connection Same as Common Authentication System Account(*Kyotsu-
Ninsho" account)

The software for SSL-VPN Connection Service is installed automatically using ActiveX or Java.

We have confirmed connection using the following OS and web browsers.

0S Web browser
Mac OS 10.8 (Mountaion Lion) Safari 6.0 Sun JRE 6-7
Mac OS 10.7 (Lion) Safari5.1 Sun JRE 6-7

4. \Various Internet Access Environments

Here we present some examples for different kinds of access lines of connecting to an ISP access point
from home or other off-campus location.

4.1. Access Using ADSL or FTTH (Optical Fiber)

ADSL/FTTH ADSL/
FTTH

provider

ADSL modem or
broadband router

Fig. 4-1. Using ADSL/FTTH

4.2. Access by Cable Internet

Cable odem

Fig. 4-2. Access by Cable Internet



4.3. Access via PHS (Microcellular) or Wireless Carrier

D@ Wireless
/Z\ """"""" - MIND
Notebook PC o
&

Fig. 4-3. Wireless Access

4.4. Access by Telephone Line

]

Analog telephone line

|
==
PC

Fig. 4-4. Using a Telephone Line



5. Connecting to the Meiji University Network (MIND) and an
Overview of Mobile Accounts

5.1. What Is MIND?

MIND (Meiji University Integrated Network Domain) is the general name for the networks in Meiji
University. MIND connects to the science information network SINET operated by the National Institute of
Informatics (NII) and to the commercial Internet service provider 11J, as part of the overall Internet (Fig. 5-
1). It can therefore be used for sending e-mail to people all over the world and for viewing Internet websites.

Meiji University
Integrated Network
Domain

(M I ND) Data Center

Meiji High/Junior
High Network

Nakano Campus
Network

Surugadai
Campus Network

Ikuta Campus
Network

Izumi Campus
Network

Fig. 5-1. Relation of MIND to SINET, 11J, and the Internet
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5.2. Connections to MIND

You will need to apply for use before you can connect a computer to MIND for accessing network services.
The application procedures are of the following two kinds, depending on how you will be connecting a
computer to MIND.

1. Procedure when using a computer located in a research office, laboratory, etc.

— The person responsible for connection submits a MIND User Application to the IT Systems &
Infrastructure Headquarters.

2. Procedure when using MIND Mobile Connection Services
(1) Mobile Information Outlet Connection Service
A service used for temporarily connecting to the network from a mobile information outlet installed on

each campus.

(2) SSL-VPN Connection Service

A service for temporarily connecting to a university network from home, overseas, or other off-campus
location using the Internet.

(3) Wireless LAN Connection Service

— The individual user connects with a Common Authentication System Account. ("Kyotsu-Ninsho™
account)

(Those without such an account will need to apply for a MIND Mobile Account.)

E Mobile Information SSL-VPN Wireless LAN Connection from PC in a research
- | Outlet Connection Connection Connection office, laboratory, etc.
% Service Service Service

Common Authentication System Account
("Kyotsu-Ninsho™ account)

MIND User Application
* Submitted by person responsible
for connection

Common Authentication
System Account
("Kyotsu-Ninsho" account)

E-mail account

View websites

Oh-o! Meiji
Class Website

Book search

To the Internet

Fig. 5-2. Types of MIND Connections and Available Services



* After connecting to MIND, you will be able to make use of the e-mail service provided by the IT
Systems & Infrastructure Headquarters, the book search service provided by the university libraries, and
other services.

5.3. Accounts for Using SSL-VPN Connection Service

SSL-VPN Connection Service can be used with a Common Authentication System Account("Kyotsu-
Ninsho" account).

University staff and students having a Common Authentication System Account("Kyotsu-Ninsho™ account)
can use SSL-VPN connection service without needing to perform any procedures in advance.

) Students are required to attend MIND orientation before they are allowed to use SSL-VPN
Connection Service.

Persons not having a Common Authentication System Account("Kyotsu-Ninsho" account) will need to
apply separately for a MIND Mobile Account , mainly research promoters, research assistants, and visiting
fellows.

Applying for a MIND Mobile Account is done by submitting a user application form. For more information,
ask your school office, research promotion and intellectual property office, or other affiliated office.

Inquire at the campus support desk regarding questions about usage.
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6. SSL-VPN Connection Service Setup

The operations described below are necessary in the following cases.

(1) When setting up an SSL-VPN connection for the first time.
(2) When setting up an SSL-VPN connection for the first time after a software upgrade has been
executed in the SSL-VPN server.

6.1. Setting Up an SSL-VPN Connection on a PC (For the first time Only)
(@ Open aweb browser (Fig. 6-1-1).

@ http: / fwww.meiji.ac.jp/

\ vEnglish »at20| v » TWETOEA » EHUADY »UqbTyT ||
ME”, UNNER,,-” CBREQE | ERE0N | ZREO0H | ERXELE0S | HEARROS

ASER  PE-RSR | OAZER | HE-FPUT | 2E5E EESHE2 NE-RR Omes-mm

PICKUPH

VL
17A7172—F

y CEEEEADTDLEER
BA0RI R HARHE WMIBAFRNTE e BAEI03% = ;

Fig. 6-1-1. Web Browser Screen

(b) Enter "https://sslvpn.mind.meiji.ac.jp/*" in the address bar (Fig. 6-1-2).

@ B(Qr Google

\/ rEnglish 32 vopzr v IEEF
MEIJl UNWERSITY RREDS

Fig. 6-1-2. Entering URL for SSL VPN Connectlon Page
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(¢) Inthe Username field, enter your Common Authentication System Account ("Kyotsu-Ninsho"
account) or MIND Mobile Account name. In the password field, enter your password, and then click
"Sign In" (Fig. 6-1-3).

- Q- Google

\ BBEASE  MIND SSLVPN
MELJI UNIVERSITY

Welcome to the
Secure Access SSL VPN

Password

Username [l I Please sign in to begin your secure session.

: Enter your Common Authentication System Account
("Kyotsu-Ninsho" account) or MIND Mobile Account
name and your password, then click Sign In.

Fig. 6-1-3. Entering Account and Password

(d) The SSL-VPN connection screen appears, then click the "Start" button for Junos Pulse (Fig. 6-1-4).

‘@0 0 Secure Access S5L VPN - i—Jy

ex.cg

m p Byiia @ I

m—b | FUTFLMR 09595 | anz | OgFos

\ BBASE  MIND SSLVPN
MELJI UNIVERSITY e ,—,—,———

Welcome to the Secure Access SSL VPN,

[BR5€E]

* SSL-VPNY —/SMA M TH 2 AETVELR. 2014585 1985, BFC "Fy b 72337 b ERMT IS CE. PCUTHLWY Z I zFO12
Ab—LAEBNIETORAET.

(2014487 197 21}

Web 7 57—2

DIAFub FFUG—vaw tvay

% lunos Pulse

Copyright & 2001-2013 Junlper Networks, Inc. All rights reserved.

Click "Start".

Fig. 6-1-4. Starting Junos Pulse Application

-12 -



(e) A popup dialog informs that an applet from "sslvpn.mind.meiji.ac.jp" is requesting access to your
computer. Put a check by "Allow all applets from ‘sslvpn.mind.meiji.ac.jp’ with this signature” (initial
time only). Then click Allow (Fig. 6-1-5).

AO0

“ssivpn.mind.meljiacjp™dS® F7Lw k . EEVWODI
@ YE 11— ADEMEOT I L AEERLTVET.

“Juniper Networks, Inc." SO FIVFILBELRIESATY,

sshvpn mind.meiji.ac jp™ S @ F 7L v bk QF 2 AETATIFE

sslvpn.mln_ ; :
Mlhl’:er_i @ e ?EE_.../
MIN N

Put a check in this checkbox.

Click Allow.

EBLTVWET. S rESIa087.

Fig. 6-1-5. Access Request Popup Screen

(f) The message "Downloading Junos Pulse" is displayed (Figs. 6-1-6 and 6-1-7).

Secure Access SSL VPN - Junos Pulse

< + | | hups @ sslvpn.mind.meiji.ac.jp/dana/ne/r n.cgitia _ne=1 G o
& [ ¥ FwN iCloud Facebook Twitter D-¥AT+F Yahoo! JAPAN “1-2Rv ERIUS~T T
BHG v & P cuvaz| B
\/ M‘E}fﬁlﬁtﬁ M T—h  FUFrPL¥R 00:0000 Az OFPoR
B/FELEIV.. 800 £ b7 9T Junas Pulse

Junos Pulse EEBLTWET, BHEEICE-TIEY  Junos Pulse DF DY O—HRPTT, BHS5KEEL..
FovO-RF 4% %7,

Iit'.ancel \

IF—#EBELT Junos Pulse EERICO— FTEGVERE,
C YATADERMEFIYIULT
»BOLET, —HoSEsFRTarnIEEB0ET,

2
=

Copyright @ 2001-2013 Juniper Networks, Inc. All rights reserved.

Fig. 6-1-6. Downloading Junos Pulse Screen
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ra ee Secure Access SS5L VPN - Junos Pulse l-.

h_nc=1

€ hips @ ssivpn.mind.meiji.acjp/J

\/ BEiEX MIND SSL-VPN I )
MELI UNIVERSITY e —

W—b | FYFFLBA 000000 ApnTy OFFOR

HBE/FELEE V.. 2.0 {22 b7 2 7 junos Pulse

Junos Pulse EEBLTVWEY, WiEEICL> TIEJ |
A A =)bIE Junos Pulse: 16% 5T, BRSBLIZEL.

I H—HRELT Junos Pulse EEREO— K TREWEEE,
s LAF =

ZAFLORBNEF LI ILT
CBOLEY. —EomEMHATCLTEEMS0ET.,

Copyright & 2001-2013 Juniper Networks, Inc. All rights reserved.

Fig. 6-1-7. Installing Junos Pulse Screen

*  When Fig. 6-1-7 messages do not appeared , See "12. How to troubleshoot when you cannot

install or launch it".

(g) The starting Junos Pulse screen appears (Fig. 6-1-8, Fig 6-1-9).

‘e@ 0 Secure Access SSL VPN - Junos Pulse

o ' @ hitps & sslvpn.mind.mei run.cgiflaunch_ne=1

\/Hﬂiﬁxi MIND SSL-VPN | P e ©

MELJI UNIVERSITY S ———————— M=b | FUTFLuA  00:00:00 ~Apz | QyFoR
BEEIEZ V...

Junos Pulse EEBILTWET, FEECL > TEENSESDDIEEDBEDET,

I5=AE% LT Junos Pulse EERICO—FTEEVEEE,
c VAFADERUEFzvILT
«BTLET, —HORESFHRTESVAESYNBDET,

Fig. 6-1-8. Starting Junos Pulse Screen
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‘@e® 0 Secure Access SSL VPN - Junos Pulse .‘
Lt n @ https @ sslvpn.mind.melji.ac.jp/dana/nc/necrun.calPlaunch_ne=1 C st

BHEELE ... JuniPer

Junos Pulse ZEBLTWEYT, ¥l

MIND SSL-VPN 1} P e O !

M=h | FUFzL¥A 00:00:00 Ap7  QsFoR

TEAT

JUNOS

PULSE

=32 4.0

£ 2010-2013 Juniper Networks, Inc.
All rights. reserved.

IF—HRELT Junos Pulse EERICO—F
CVAFTLOERNEF v HLT
fBILEY, —HOMESHMTA L EEY

£

Copyright € 2001-2013 Juniper Networks, Inc. All rights reserved.

Fig. 6-1-9. Starting Junos Pulse Screen
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(h) If the SSL-VPN connection icon is displayed as below, the SSL-VPN installation and connection are
complete (Fig. 6-1-10, Fig. 6-1-11).

Confirm that the session
established icon is displayed in
the taskbar.

Fig. 6-1-10. Confirming Taskbar

@
(®]

™ unosPulse

» :‘;::(sslvpn.mind.meiji.ac.jp,!)

SSL-VPN is connected if the green check icon
appears and displayed with "Connected" on a
screen.

Fig. 6-1-11. Junos Pulse Popup Screen
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7. Using SSL-VPN Connection Service

Note:

Connect to an ISP before initiating an SSL-VPN connection (confirm that you can view websites).

7.1. Initiating an SSL-VPN Connection

(@ Click "Finder" on the task bar. (Fig. 7-1-1).

Fig. 7-1-1. Click ""Finder" on the task bar

(b) When" Finder" opens, Click on Applications (Fig

. 7-1-2).

8ene = bdw ) S )
EnS A - EOeEn ey @
= = — G2 M= ST 3
&<#SHA n =¥ LY
2013%7H98 7:43 24.4 MB
5: 6.6 MB
20134E8A25H 17:05 7 M8
20134 5A7H 1:44 13.2 M8
M sm v @ 1-F<uF+ 2014 10H4E 11:49 5
O Fovo-r G BHFYAyYE 20134F8A25H 14:05 1.7 M8
& FARAIA-FsUF1 2013%8A258 14 22 M8
FIAA | y-=rn 20134E8H25H 14:08 8.9 M8
(D YE=FF 1 - VATLNE 20134 8A25H 14:42 6.5 M8
B oJxv-n 20138 3R98 11:40 10.2 M8
Ll 201344178 4:03 1.7 M8
A F=FI-YFHER 2013%9A13H 16:19 14.3 MB
B o7 1ET+EDY 20134F9A9H 15:52 11.6 M8
& XQuartz 2014518246 9:30 6.7 MB
. VoiceOver 1—F« UF 1 20134F8R28H 11:22 27.6 MB
w Grapher 20134F3H8H 7:31 35.6 MB
& DigitalColor Meter 2013%8H25H 14:01 1M8
X ColorSync 1-F1UFr 20134EBH25E 14:57 16.1 MB
2 Boot Camp PRS- 201348A308 16:53 3.4 M8
« Bluetooth 77 1 /LM 2013%F9F218 12:28 2.6 MB
™ Audio MIDI B2 20134E8H25H 14:11 10.9 M8
“Jy AppleScript TF 1% 2013%4HA25H 6:23 10.9 M8
AirMac 1-F 1 UF ¢ 201345220 5:05 50.5 M8
BB Adabe Flash Player Install Manager 20144E10H4E 11:49 578 KB
B 2T 201349H58 14:40 9.4 MB
B Awt-y 2012965888 6:21 25.4 M8
o 20145 1A 16H 8:51 53.6 MB
LR 2013%6H298 2:37 5.7 M8
3% TP a— 2013EGERH 13-19 17 Ma

Fig. 7-1-2. Click on the Applications
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(c) When the Applications folder opens, double-click on Junos Pulse (Fig. 7-1-3).

‘@00 @7IUr-vay

(ein] 1 = EIENEINCEY Q
£<H3HR E1] “ m¥B _ CEES
B w1710 & App Store 2013%104118 10113 12.6 MB
=" & Automator 201258230 4:32 15 M8
= AirDrop @ Dashboard 2012%6H 18 7:43 923 KB
A 7I0r=v3Y o OVD 7L—%— 20124582308 4:59 30.1 M8
Ll @0 FaceTime 2012968290 12:57 14 M8
& mm Font Book 20114118158 13:05 16.4 M8
- i e ical 2012968290 12:55 56.5 MB
O ¥ovo-¢ © iChat 201258868 10:02 S1.1M8
H a-e- 0 _ua 2013%108118 10:13 311.9 M8
1 22-9vo 48 20:57 25.5 M8
= — 20124668 18 7:43 1.2 M8

b

@ eo¥ & Mail 2012478256 10:19 83.8 M8
FILA B Mission Control 201264 18 7:43 1.6 M8
O YE-FF1RZ Network Connect =0 18:30 645 KB
I Photo Booth 2012964 136 4:46 25.4 MB
@ QuickTime Player 2013%108118 10:13 40.6 M8
ks Remote Desktop Connection 2013%105118 9:46 16.1 M8
@ safari 2013#108118 10:13 41.1 M8
¥ (1] Symantec Solutions 20135108218 14:46 -
] LiveUpdate 2013%12A118 16:58 2.1M8
L4 Symantec Endpoint Protection 2013%12A118 16:58 15.2 M8
& Time Machine 20129€6A 18 7:43 1.9 M8

Fig. 7-1-3. Double-Click on the Network Connect Icon

(d) When the SSL-VPN connection authentication page appears enter your Common Authentication
System Account ("Kyotsu-Ninsho™ account) or MIND Mobile Account name as the user name, and
your password, then click "Sign In" (Fig. 7-1-4).

T
SA (sslvpn mind.meiji.ac.jp/sp/)

J 1-o-2: | |

vl | OmeEEe [#vven | | &5

Enter your Common Authentication System Account
("Kyotsu-Ninsho" account) or MIND Mobile Account
name. After entering your password, click Sign In.

Fig. 7-1-4. Entering Account and Password

(e) When a session has been established, a padlock icon is displayed in the taskbar (Fig. 7-1-5). At this
time the Junos Pulse popup dialog is also displayed (Fig. 7-1-6).
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Confirm that the session
established icon is displayed in
the taskbar.

Fig. 7-1-5. Confirming Taskbar

006 &lum.?ﬂs&

SA (sslvpn.mind.meiji.ac.jp/)

=i

SSL-VPN is connected if the green check icon
appears and displayed with "Connected" on a
screen.

Fig. 7-1-6. Junos Pulse Popup Screen
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7.2. Terminating an SSL-VPN Connection
(@ Inthe Network Connect popup dialog, click Sign Out (Fig. 7-2-1).

00 6 — W Junos Pulse - —

BN

» 5A (sslvpn.mind.meiji.acjp/)
&k

Fig. 7-2-1 Click Sign Out

(b) If the green check icon disappears, SSL-VPN is disconnected. (Fig. 7-2-2).

006 W Junos Pulse

» = (sslvpn.mind.meiji.acjp/sp/)
T8

. SSL-VPN is disconnected if the green check icon
disappears and displayed with "Disconnected” on
a screen.

Fig. 7-2-2 Click Sign Out
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8. Viewing Campus-Only Pages

Now try actually viewing some campus-only pages (links that can be accessed only from the university’s
internal network or using SSL-VPN Connection Service).

8.1. Viewing Services That Use Outside Databases

The examples below are for services that use outside databases of the Meiji University libraries, and which
are basically accessible only via Meiji University’s internal network.

(@) Enter the URL of the Meiji University Libraries website (http://www.lib.meiji.ac.jp/), and click
"Database" on the top page (Fig. 8-1-1).

800 FERAREEE | &Y - f3 | BTEER | AT—s~—2
l L EE | 4+ | @ hitp:/ feww.lib.meiji.ac.jp/ =Q- Google

_ _ i
rEnglish » 72X v BEHLGHE » B F7o 7 v IBEXSF %ﬁﬁ‘j”fl‘l’/’ﬂ-‘fﬁﬁ m
\/ GAF EEE
MELITUNIVERSITY LIBRARY
BH;:":TIEE‘EHEFEDQEEIE %mﬁ’JHUT:'J—ﬂ%EﬁMJ‘
'il [
b H%%E‘éé?‘t%ﬂ i%j’ljf?jf_d lc_}hc}R
S L s
Ry - @RS BLAH - RE HARBEFESD EEEEMS EEEICDWVNT
MEE®E (OPAC) H R
O sx58
(@rrrEnErmoR B1Y =Tl L PICK 11D
By . .
Click Qutside Database.
OVID SearchSolver
(EAkmaR) COROMBE—E 5 B ;
NDL-oPAC  FEEMEHET— ¥ <—2  apeat
CIECEIOR, B T )1 Gellery ZERO | L L
- PP L B DA BRPAFHIOEE £—F - BXOHE |4
FFaGPIZERR FHEAS 114,117 v
I (PR S e ] B S RPN =1 |

Fig. 8-1-1. Top Page of Meiji University Libraries
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(b) The outside database page shows a list of databases (Fig. 8-1-2). Click on the database you want to use.
In this example we choose eol ESPer (Fig. 8-1-3).

800  ERKEEEE| R B3 RTEER| AR

rEnglish » PEEZ » BELEDE » U b7e T r 8T EEFEH-FPRES @ w
» Frvs it
\/ BaAFEEE

MEUI UNIVERSITY LIBRARY (@ELELE

By -HwB~D BLAd - RE ANBHEZS HEEBEES ' BE®EIcOWVT

BE RSP > BT - <3 > AR > SRS <R

P

TEAEE (OPAC)

i AR BT R - PRI LIS T — 5 <— R B RHELTWET,
IF 2 v = 7 AOPAC T —F A=A REEOMBE (P X CUEEIRE) Cchiud, #ETLA
NACSIS Webcat HT&a4—YATT,
N;:;E;Bﬂﬁﬂﬁomc s FBHTHATEHIE, TRUSTHATLEE | #J868TEw,

] o IICAEGOAT . FIAREE THERAPTELE D £ T,
Ak X 57 M AoPAC ﬁLﬂi rﬁﬁﬁﬂma)%ﬂﬁ_}_ :?Q—Xﬁjfﬁﬁ_ﬂbrt % *"ﬁ"ﬁ'éb:

Fig. 8-1- 2 Out5|de Database Page

'-B 0 9 B t eol ESPerfEkTEE

Google

eol ESPer (ﬁfﬁﬁ#ﬁ%ﬁ ﬁ%ﬁﬁ)
B EEBEIDE : 5

sl D 74 wH, THE@En 74 v o4y LTifEdn,
R IR, oL —FARHTES LY, BTEES LD LogOuty FF¥EZ Yy 2 LTFE N,
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Fig. 8-1-3. Click the Login Button
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(c) The login screen for a Common Authentication System Account(""Kyotsu-Ninsho" account) appears.
Enter your student or faculty identification number and password, and click the Submit button (Fig. 8-
1-4). If the login information is correct, the search page for the selected database appears.
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R R IGEGRGE S R T A

FPERZ/IBBEHRTENAT—F2Z2ANLTEIL

FEESBBREES

IRAT—F
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Fig. 8-1-4. Login Screen for Common Authentication System(*'Kyotsu-Ninsho'")
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9. Troubleshooting

Are you having trouble setting up an SSL-VPN connection? Are you unable to access an outside database
service that must be used from Meiji University’s internal network? First check the items below, which will
help you decide where the problem lies. (E.g., is the problem with the connection to the Internet itself? Or
can you connect to the Internet OK but cannot establish an SSL-VPN connection?)

If you cannot determine a solution, contact your campus support desk.

Suggestions for dealing with various types of trouble are given to the right of each item below.

1)

)

©)

4)

()

Are you connected to an ISP?

Avre the user name and password
entered correctly?

Is the SSL-VPN Connection Service
setup completed?

y

Is the SSL-VPN Connection Service
setup completed?

\

Ask your local support desk for help.

=24 -

If you are having trouble connecting to an ISP, inquire
with the ISP's support desk.

Did you enter the correct user name and password
for your Common Authentication System Account
("Kyotsu-Ninsho™ account)?

Make sure there are no missing or wrongly entered
characters and that the Caps Lock key is off.

See 6. SSL-VPN Connection Service Setup (p. 11).

See 6. SSL-VPN Connection Service Setup (p. 11).

See 10. Where to Inquire about Junos Pulse and
Trouble (p. 25).



10. Where to Inquire about Network Connections and Trouble

Surugadai Campus:

surugadai Campus Support Desk
Location: 7F, Building No. 12
Tel.: 03-3296-4286 (Ext.: 4286)

Location: 7F, Liberty Tower
Tel.: 03-3296-2389 (Ext.: 2389)

Media Support Office
Location: 7F, Building No. 12
Tel.: 03-3296-4438 (Ext.: 4438)

Izumi Campus:

Izumi Campus Support Service
Location: 1F, Izumi Media Building
Tel.: 03-5300-1190 (Ext.: 1190)

Izumi Media Support Office
Location: 1F, Izumi Media Building
Tel.: 03-5300-1189 (Ext.: 1189)

Ikuta Campus:

Ikuta Campus Support Desk
Location: 5F, Main Building
Tel.: 044-934-7711 (Ext.: 7711)

Ikuta Media Support Office
Location: 5F, Main Building
Tel.: 044-934-7710 (Ext.: 7710)

Nakano Campus:

Nakano Campus Support Desk
Location: 4F, Low Building
Tel.: 03-5343-8072 (Ext.: 8072)

Nakano Research and Education Support Office

Location: 3F, Low Building
Tel.: 03-5343-8012 (Ext.: 8012)

11. Reference URLs

Meiji Univ. website http://www.meiji.ac.jp/

MIND website http://www.meiji.ac.jp/mind/

IT Systems & Infrastructure Headquarters http://www.meiji.ac.jp/isc/

Support Desk http://www.meiji.ac.jp/mind/en/support/office.html
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12. How to troubleshoot when you cannot install or launch it

This section describes how to troubleshoot Junos Pulse by reconfiguring Java when you cannot install
or launch it. If Junos Pulse works normally, then you do not need to read this section.

12.1. Supported version

As of April 15, 2014, We confirmed the case that Junos Pulse did not work any place other than the
environment listed next. In such a case, try setting listed in this section.

(O] Web browser Java
Windows 8 Internet Explorer 7.0 - 11.0 Oracle JRE6-7
Windows 7 Firefox 3.0 - 10.0

Windows Vista

MacOS X 10.8.x Safari 5.0-6.0 Sun JRE 6-7
MacOS X 10.7.x

MacOS X 10.6.x

12.2. Changing the configuration of JAVA

@ Start "JAVA Control Panel"” from "System Configuration”.
800 AT LBRERE
[«]>] [ FnTzss | (al )
= W B @ ¢ 0 @
] FAOLYTE Dock Mission ERSME EFaUFr&  Spotlight bl
Ao =B—J1 Control TSI~
W = R

FrATLA FIFALF— -1 NIA ESwaityk FUDsE HIUE

B @ ® 0 @

iCloud (¥&—3yb *xwkT—2 Bluetooth #*5
Fhavk

2 » @ & G 3 e @
R/ LS4 2J s s
1-H&  AFLUFL  AppStore EFEANE Bt ERR A Time FoEy

P e e EAT F<ZZ  Machine  EUFr —{ Click "Java" ]

Flash Player Java
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(b)

Move to the editing screen on the "exception site list".

8006 JavadZbO—)b - 1A3R)L

t¥a Uz | 2t |

IN—3 3 4B

Javady kO=JL - SXRJLIEDVTO/N=3 3 AfERERTLET.

Fw hT—T8RE

T b D—JREFEFRICERINRET., T7 4L LT, JavaldWeb 7 7 7D

;w#?—?&ﬁ%ﬁﬁbi?,Cnﬁmaiiﬁﬁvé%muiml—ﬂ—maf
[ v hro—s@EN.. |

A F—Fy b—RKI7II

Java? FUr— 3 TERIRIE 7 7L, RETEPCRTTESLSIHR

BZALTACENENET, 7P MNLOBIRPREOEEETAZOE EHRI—
H—OHTY,

[ #Es.. | | #Fy.. |

FEofDlavattEHMIci o TWET, TeXxaUF1) 9 75ER

\[ Click "Security" tab

o [ mE | | amw
e00 Javady kO —Jb - JSFIL
B o BT

M 75 9Y Tlavady F v EERICTEE)
tFaUF g - LI
- FERICH

@J
[ B RO )

-

{EHTE HERAEROAABEIC L D#BIZhdlava? 7 U 7 — 3 Y ERITEFA S
h&7,

FIASTA b - DA

FICRIHA MO SEBI P IV — v 2S5y - JOV T
~ORIERTEFAISET

l A - U DRES)... I

[ £*2UFs - FOrIhOERR | | EES0FEIM).. |

o ( me | [ =R

Click "edit the exception site
list"
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© Add the URL of the VPN connection site to the "exception site list".

8006 G- U

_ _ Click "Add"
FICTTUA R SEBINEF TV r—o 3 VBT 2T VT - OV T
kol BTEFT NS,

GENM) R7USTTEE PATANCOUR MCEMEhET /

BUE(R)

O FILEZO R QLB LTHTTPZOR IR, EF2UTr - URTERLShE
El

FIEE?Q:EEQBHTI'PS‘?{ FEEETRCEELEMHLET.

800 FAGA - U

WEmRTHA b sEBShcF 7V r— Y a»EBUT 52 U7y - 707
hDRICRTEFITZNET .

sn.mind.meiji.ac.jp/

Enter the URL of the VPN connection site,
"https://sslvpn.mind.meiji.ac.jp/"

[ Emew | [ AR |

Ul FILEZO R QLB L THTIPZ R R 3L, £F2 VT 1 - YRAZERASHhE J C“Ck nOKu

T,
PIEELRIBESEHTTPSY - hEERTIC L EEEOHLET.
Lok | [ mE |

(d) Close the "Java console panel™ screen.

8 00 Javadx =O—=JL = IR
EmTar - - kO
™ 759 Tlavaay T v EBMICT BE)
EF2UFr - LRI

g g EmeE
H mn "
[ BEAROES) [ Click "OK
-
{247 S S REROEREI £ 0 HAITh BJavaF 7 U T — 2 ERAEH]
h&Ed.
P A b R
RIEFRTTA b SEBEhP IV r—a il dotFa VP
ko R E TS AET,

https://ssivpn.mind. meiji.ac.jp/

[ 74~ AR ORES... |

\ t#luﬂ-7u>7h®ﬁﬁ(ﬁ)/§maﬁioﬁf§(m.. |

o) [ mw | | &@8w

(e) Close the "System Configuration" screen.
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