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Procedures for Using SSL-VPN Connection Service

This Guidebook explains how to use the university's SSL-VPN Connection Service.

The procedures are outlined below; see the indicated pages for a more detailed description.

(1)

(2)

(3)

(4)

Configure an environment, or use an existing one, for connecting to the

Internet via an Internet service provider (ISP) access point.

y

Obtain a Common Authentication System Account ("Kyotsu-

Ninsho" account) or a MIND Mobile Account. e Seep.9.

Attend MIND orientation.

y

Set up an SSL-VPN link on your PC. e Seep.11.

v

Confirm proper operation.

e See p. 18, Using SSL-VPN Connection Service.
e See p. 22, Viewing Campus-Only Pages.
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1. What Is an SSL-VPN?

An SSL-VPN (Secure Sockets Layer—Virtual Private Network) makes use of network technology to connect
any two points on the Internet by an encrypted, secure tunnel, effectively turning an ordinary Internet link
into a dedicated line, as if you were using a private instead of a public network.

When you use SSL-VPN Connection Service, even if you access the Internet from home, from overseas, or
from any other off-campus location, you can connect in an environment that is similar to a direct line to the
Meiji University network (MIND).

2. Why Use SSL-VPN Connection Service?

Using SSL-VPN Connection Service enables uses like the following, which are not possible by ordinary ISP
access.

1. Access is possible to a computer of MIND Access Level 1 or 2 (levels that ordinarily cannot be accessed
from networks outside the university).

2. Web pages accessible only from the university’s internal network (campus-only pages) can be accessed.

For example:

» Library outside database services

» ALC NetAcademy provided for science, technology, and agricultural students

Services like these can be used from home, from abroad, or from other locations outside the university.




ISP

Ordinary ISP Access

Internet
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Fig. 2-2. Ordinary ISP Access + Internet SSL-VPN Access




3. Settings Necessary for SSL-VPN Connection Service

SSL-VPN server URL

https://sslvpn.mind.meiji.ac.jp/

Account for SSL-VPN connection Same as Common Authentication System Account ("Kyotsu-

Ninsho" accouint)

The software for SSL-VPN Connection Service is installed automatically using ActiveX or Java.
We have confirmed connection using the following OS and web browsers.

0S Web browser
Windows 8 Internet Explorer 9 and 10,11
Windows 7 Internet Explorer 8 and 9

Windows Vista

Internet Explorer 7 and 8




4. Various Internet Access Environments

Here we present some examples for different kinds of access lines of connecting to an ISP access point
from home or other off-campus location.

4.1. Access Using ADSL or FTTH (Optical Fiber)

ADSL/FTTH ADSL/
FTTH

provider

ADSL modem or
broadband router

Fig. 4-1. Using ADSL/FTTH

4.2. Access by Cable Internet

Cable modem

Fig. 4-2. Access by Cable Internet

4.3.  Access via PHS (Microcellular) or Wireless Carrier

DE Wireless
V¢ ------------- -
Notebook
PC

Fig. 4-3. Wireless Access

4.4. Access by Telephone Line

- Analog telephone
'ﬁ" Phone
) company
PC

Fig. 4-4. Using a Telephone Line
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5. Connecting to the Meiji University Network (MIND)

5.1. WhatlIs MIND?

MIND (Meiji University Integrated Network Domain) is the general name for the networks in Meiji
University. MIND connects to the science information network SINET operated by the National Institute of
Informatics (NI1) and to the commercial Internet service provider 11J, as part of the overall Internet (Fig. 5-
1). It can therefore be used for sending e-mail to people all over the world and for viewing Internet websites.

Meiji University \/

Integrated Network
Domain

Data Center

Meiji High/Junior
Nakano Campus

Network

High Network

Surugadai Izumi Campus

Network

Tkuta Campus
Network

Campus

Fig. 5-1. Relation of MIND to SINET, I11J, and the Internet



5.2. Connections to MIND

You will need to apply for use before you can connect a computer to MIND for accessing network services.
The application procedures are of the following two kinds, depending on how you will be connecting a
computer to MIND.

1. Procedure when using a computer located in a research office, laboratory, etc.

— The person responsible for connection submits a MIND User Application to the IT Systems &
Infrastructure Headquarters.

2. Procedure when using MIND Mobile Connection Services

(1) Mobile Information Outlet Connection Service

A service used for temporarily connecting to the network from a mobile information outlet installed on
each campus.

(2) SSL-VPN Connection Service

A service for temporarily connecting to the university network from home, overseas, or other off-campus
location using the Internet.

(3) Wireless LAN Connection Service

— The individual user connects with a Common Authentication System Account ("Kyotsu-Ninsho™ account).
(Those without such an account will need to apply for a MIND Mobile Account.)

!\ Mobile SSL-VPN Wireless LAN Connection from PC in a
|
= "'"- Information Connection Connection research office, laboratory, etc.

Common Authentication System Account MIND user application

("Kvotsu-Ninsho" account) *Submitted by person

Common Authentication

E-mail account System Account

("Kyotsu-Ninsho" account)

Book search

O M
View websites Oh-o! Meiji

Class Website

To the Internet
Fig. 5-2. Types of MIND Connections and Available Services

* After connecting to MIND, you will be able to make use of the e-mail service provided by the IT Systems
& Infrastructure Headquarters, the book search service provided by the university libraries, and other
services.



5.3.  Accounts for Using SSL-VPN Connection Service

SSL-VPN Connection Service can be used with a Common Authentication System Account ("Kyotsu-
Ninsho" account).

University staff and students having a Common Authentication System Account (*Kyotsu-Ninsho™ account)
can use SSL-VPN Connection Service without needing to perform any procedures in advance.®

™ Students are required to attend MIND orientation before they are allowed to use SSL-VPN Connection
Service.

Persons not having a Common Authentication System Account ("Kyotsu-Ninsho™ account) will need to apply
separately fora MIND Mobile Account. , mainly research promoters, research assistants, and visiting fellows.

Applying for a MIND Mobile Account is done by submitting a user application form. For more information,
ask your school office, research promotion and intellectual property office, or other affiliated office.

Inquire at the campus support desk regarding questions about usage.

-10 -



6. SSL-VPN Connection Service Setup

The operations described below are necessary in the following cases.

(1) When setting up an SSL-VPN connection for the first time.
(2) When setting up an SSL-VPN connection for the first time after a software upgrade has been
executed in the SSL-VPN server.

6.1 Setting Up an SSL-VPN Connection on a PC (For the first time Only)
(@) Open a web browser (Fig. 6-1-1).

e Bl @ http://www.meijiacip/ P~ B S maie
v M EETAR B EEHLIL  BETIS..
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© stk

— RS ZOM A SNSEBETEASTHE FRONTLINE »> 11A158E:5
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Fig. 6-1-1. Web Browser Screen

(b) Enter "https://sslvpn.mind.meiji.ac.jp/"" in the address bar (Fig. 6-1-2).

https://sslvpn. mind. meiji. ac. jp/

& /fsslvpn.mind.meijiacjpd O - B || @ iars

COE | RS T M % lhootzay>4 @ HMV ONLINE : CD./D... &)EZpCHi-HES
2l S -

Fig. 6-1-2. Entering URL for SSL-VPN Connection Page

(¢) Inthe Username field, enter your Common Authentication System Account ("Kyotsu-Ninsho"
account) or MIND Mobile Account name. In the password field, enter your password, and then click
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"Sign In" (Fig. 6-1-3).

& https://sslvpn.mind.m. O ~ @ B & || @& Secure Access SSL VPN %

i (O EETLAZ ) EEALIN  EETEA.. Q) EFRENGTEYY v ¥ Yahoo! a8 HMV ONLINE: CD./D... &) EZPCHm-HES

W BBIEASF  MINDSSLVPN

MELIl UNIVERSITY

Walcome to the

Secure Access SSL VPN

) —

Pleass sign in to begin your secure session.

Enter your Common Authentication System Account
("Kyotsu-Ninsho" account) or MIND Mobile Account
name. and your password, then click Sign In.

Fig. 6-1-3. Entering Account and Password

(d) The SSL-VPN connection screen appears, then click the "Start" button for Junos Pulse (Fig. 6-1-4).

& heps /fsshpn.mind meiia.., O = B B & @ secure access s... *
Fr{I{F) MRM(E) FTR(V) BMCADRA) Y-I{T) ~ILT(H)

N BBXST  MIND SSLVPN P e O :
MELI L Ty H=L PR S bl | TRl
Walcome to the Secure Access 551 VPN,
[Eose]
+ SEL-VPNY =) 1045+ UAEFUE LI, 2014965 198 LR S 7HT 003 2 SNRET HEMIIT. PCMTIRLIED 2P O WA —LAA D IITThNE T,
{2014/ 1901840

W Junos Pulse

Copyright © 2001-2013 Juniper Networks, Inc. All rights reserved,

Click "Start".

Fig. 6-1-4. Starting Junos Pulse

(e) The dialog box appears ("Setup Control—Alert") in the middle of the screen, then click "Always" (Fig.
6-1-5).

Note: If you click "OK" instead of "Always", the "Setup Control—Alert" dialog box will appear each
time you initiate the connection.
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Fig. 6-1-5. "Setup Control—Alert" Dialog Box

(f) The message appears: "Please wait while the application is being installed" (Figs. 6-1-6).

I!ﬂ https://sshepn.mind. melflacip/danafrc/no D - BB 2 I & Secure Access S5L VRN ... ¥ -

e B EETG 2 MEAMLAE: MEFS., @ aFEEREAY » W Yohoo!Sast 4 [ HMY ONLINE : CO/D... &) ESrCHA-HRE
NEBIBRSE  MIND SSLVPN T P
BAELH UV EREITY S w——

a=h  FiIRbLE

HiFsaiEL..
Tunos Pulse EEML TLET  FL Lo TIHEM S0 S SMEHEUE T,

Junos Puls D40 50=F PTT, HIdSIEF

gr0-Fi s RT.

EENNNENENEREENEE
TH-FRELT Febr- 5305 e INC - bW .
:Eu:%ﬁnlm-tﬂrnvlr. Fyot H"[G}.l

Capryrigha € TH0E-20LT hoviper Netwari, [a, AN Fiti renerved

Fig. 6-1-6. Installing SSL-VPN Application

(@) When the User Account Control dialog box displays the message, "Do you want to allow the following
program to make changes to this computer?” click YES (Fig. 6-1-7).

* This message appears the first time the SSL-VPN application is installed.
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T0U5L%: JunosPules.x86.msi
HWEZFEHOFETT: Juniper Networks, Inc.
F7ANDAFR: TOIE1-4—LD/I\—K RS54T

(v BEEERT3(D) Crvm Y vwozm |

NSRBI ETT AL/ IEEETE |

Fig. 6-1-7. User Account Control Dialog Box

(h) The operations from Fig. 6-1-6 to Fig. 6-1-7 are repeated several times thereafter.

*  When Fig. 6-1-7 messages do not appeared , See "12. How to troubleshoot when you cannot
install or launch it".
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(i) The starting Junos Pulse screen appears (Fig. 6-1-8).

Click the "Show Hidden Icons" button in the notification area at the lower-right corner of the screen
(Fig. 6-1-10).

* Depending on the Windows taskbar settings, all icons may already be visible including the SSL-
VPN connection icon (a padlock).

& https://ssivpn.mind.meljl.ac.jp/dana/nc/nct © -~ @ B € || & secure Access SS5L VRN ... X i
i ™ EZAAR 2 ESHL: BEFH. Q =R 4 - wrYahoo!2aw»4 (@ HMV ONLINE : CD./D... &) EZpcum-HESE

W BERSF  MIND SSLVPN PN

MELI UNIVERSITY &=h  FUIPLun

09:54:5¢

BB
Junos Pulse ZEIL TOHE T . BHIBICL - TP HSMS D BDRENBHUET .

I3-WRELT Foby- 23200 eERRO-FUELO G,
SHELET. —EoRENNATE LT RENRVET.

el|m T = B g o
Fig. 6-1-8. ""Starting Network Connect"

| BNEEA S —5-28nUET
Al R e D

Click here.

Fig. 6-1-9. Click ""Show Hidden Icons"

(j) If the SSL-VPN connection icon is displayed as below, the SSL-VPN installation and connection are
complete (Fig. 6-1-10).

* It may take one to two minutes before the icon is displayed.

eFEma If this icon is showing, the SSL-VPN connection was
g © =2 & successfully made.

= 8(e)

DAGIAR...

Fig. 6-1-10. ""SSL-VPN Installation and Connection Complete' Screen

If you installed "network connect™ which is no longer needed on your PC, then uninstall it.
Everytime you log in to the OS, "Junos Pulse" starts automatically. If you want to stop automatic start
of "Junos Pulse", the operations described (k)-(p) are needed.
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(k) Right Click "Task bar" and click "Tack Manager". (Fig. 6-1-11).

=)L Ji—(T)

ENTEFD)

42 FOF ETFICEATERR(E)
D4 FORERCIEATERRI)
FAOMTEER(S)

T SR RR-37-(K)

__

SR 1% (L)
J0/F4(R)

Fig. 6-1-11. ""SSL-VPN Installation and Connection Complete"

(1) Task Manager starts. If displayd "Easy Display Mode", Click "Detail" and change mode to

"Detailed Display Mode". (Fig. 6-1-12).

& Internet Explorer

< % i i s

§0 Junos Pulse User Interface (32 Ful)

g

AJOEET(E)

Fig. 6-1-12. ""Easy Display Mode" Screen

(m) When "Detail Display Mode" screen appears, Click "Startup" tab.

TrAILF) ATz3(0) F|R(V)

JorA joa-va | 7remk | 2e-rvT | 2}y- | s v-va)

0% 21% 0% 0%

& HE cPU #EY THAT | FvbI-4

7T (4) :

B =R U S 0.3% 11.5MB 0 MB/# 0 Mbps

b g I5A70-5- 0% 40.6MB 0 MB/# 0 Mbps

4 Junos Pulse User Interface (... 0% 3.5MB 0 MB/i% 0 Mbps

> (@ Internet Explorer 0% 54.6MB  OMB/#%  0Mbps

w5y E JarR (57)

b g 25— HIAFL TR 3. 0% 1.7MB 0 MB/# 0 Mbps
;ﬁ WMI Provider Host 0% 1.5MB 0 MB/#% 0 Mbps
[ Windows #Z5OmAN TOEL 0% 6.6 MB 0 MB/#% 0 Mbps
[ Windows #—F 17 FIAZ H3... 0% 40MB 0 MB/# 0 Mbps
87 windows Wireless LAN 802.... 0% 2.2MB 0 MB/#% 0 Mbps

I» [ User Notification Service (3... 0% 2.3MB 0 MB/# 0 Mbps

i[85 TSS TMachInfo Service 0% 12.9 MB 0 MB/#% 0 Mbps
TOSHIBA Service Station 0% 0.7 MB 0 MB/# 0 Mbps v

(») EREFD) FRIDET (O

Fig. 6-1-13. ""Detail Display Mode™ Screen
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(n) Click "Junos Pulse", and then click "Invalid". (Fig. 6-1-14).

TrIKF) AF3sA(0) EBRV)

Foea | - | FRomE | A5-t7vT 1-d- | 28 | vz

HED BIOS LEESE: 1.8 8

-

&Al HiTT HREE ZE—bPyIA...

» [ Adobe Reader and Acrob... Adobe Systems Incor.. &3 =] -
[§) ATLauncher McAfee, Inc. B3 =
[T hkemd Module Intel Corporation =gl =
(27 igfxTray Module Intel Corporation B H
Java(TM SchediOraclaC I - T

@mo& Juniper Networks, Inc. &%) = ) |

b [ LAPLINK HelpDesk Use... - Intercom, The. &0 =
[ Mcuicnt k=il FEta
& Mediasync CyberLink Corp. L3l =
=] PChALASET—F1U7¢ Toshiba Corporation L =
[ persistence Module Intel Corporation Ll =]
Resident module of eco ...  TOSHIBA Corporation &3 =]
[ Sleep and Charge Service ~ TOSHIBA Corporation &3 =]

& smartAudie CPL (32bit) Conexant Svstems. I k=il =] e

() BREZD)

Fig. 6-1-14. Change to "Invalid" status of Junos Pulse

(0) Check status of "Invalid Status" of Junos Pulse. (Fig. 6-1-15).

Tr{IUF) ATEa(0) FR(V)
Joez | sor-voa | FromE | A5-t7eT 1-v- | ZaE vz
FIED BIOS EENESE: 1.8
= : T iR 25— FTA...
i [B§ Adobe Reader and Acrob...  Adobe Systems Incor... B L ~
@ ATLauncher MeAfee, Inc. 5] ]
[ hkemd Module Intel Corperation B3 =
[ igfxTray Module Intel Corporation B =
Java(TM) Update Schedu... Oracle Corporation &
8¢ Junos Pulse User Interface  Juniper Networks, Inc. =
i [m7 LAPLINK HelpDesk Use...  Intercom, Inc. ]
[®5 Meuicnt BH FEHE
B MediaSync CyberLink Corp. B =
[El PChALASBI-T/ITT Toshiba Corporation B =
[=% persistence Module Intel Corporation B LS
Resident medule of eco ... TOSHIBA Corporation 53 &
E8] Sleep and Charge Service  TOSHIBA Corporation % L2l
| [0 SmartAudio CPL (32bit)  Conexant Svstems, L.. #&# = hd
(®) ERET0)

Fig. 6-1-15. Check Status of Junos Pulse

(p) Settings are complete. Close the Task Manager screen.
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7. Using SSL-VPN Connection Service

Note:
Connect to an ISP before initiating an SSL-VPN connection (confirm that you can view websites).

7.1. Initiating an SSL-VPN Connection
(@) Open a web browser (Fig. 7-1-1).

LR & http://www.meljlacip/ O~ B¢ 8 manE

5 B EZAAL | B2 BET0.. @ EFENETR0Y » wr Yahoo!2awb ) @ HMV ONLINE : CD./D... ] EEPCHR-MER
O Hir7uT o English iness GB ° Chinese Sigh o Korean

30 © 7FIeR
\ E@JUI:IHV*E”% Q wEEh |
Q it A

BHAA2 DR BRI EBE TE A STHE FRONTLINE > 11815885

ERICEBDE/ DN EERNDOEM

4R ol ¥ il
EEHHE(TATTUTA)D BEakxy BETeBuEAtes nE HE S

RMFERES T FTATEN.
HEXTPR. S 0OHE.
N Meiji.net

AT ASH L PHED
A E S

SM3N dN M2id

&6 -
HWES

Recruit/ Library/
Career Museum

kRTINS Zya— o nen: BEEAR®

v xem LB

BT
Ea |
w.isc.meiji.ac.jp/~ikumei/ M13F 11 B21E BIREEEE] v‘fhﬂ

Fig. 7-1-1. Web Browser Screen

(b) Open "Start menu”, click "Junos Pulse"” (Fig. 7-1-2).

NC Troubleshooting ety et Stop NC Troubleshooting

@

RouteDiff

Fig. 7-1-2. Selecting Application on Start Menu
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(c) After starting Junos Pulse, Click "connection” displayed beside "SA(sslvpn.mind.meiji.ac.jp) ". (Fig.
7-1-3).

- X

| ¥ PuLse

F7 (F) #JLHH)

2010-2013 Juniper Networks, Inc. n
All rights reserved. rﬂbé(c]

Fig. 7-1-3. Selecting connection on Junos Pulse

(d) When the SSL-VPN connection authentication page appears, enter your Common Authentication
System Account ("Kyotsu-Ninsho" account) or MIND Mobile Account name as the user name and your
password, then click "Sign In" (Fig. 7-1-4).

¥ PULSE

1EFLST: SA (sslvpn.mind.meiji.ac.jp/)

2—H—=&iu):

HAT—R(PY:

Enter your Common Authentication System

Account ("Kyotsu-Ninsho" account) or MIND

SATERIRTF(S)

L ¥#(c) JL“-H:‘JEJI;[A]J

Fig. 7-1-4. Account and Password Entry
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(e) The SSL-VPN connection screen appears with the message "Connection Complete" (Fig. 7-1-5).

E#i5T: SA (sslvpn.mind.meiji.ac.jp/)

B&ERT o
Pulse MEEARE. AT bLA PAILMS
wEITEET.

2l

A —PEY

TTTYTTTS

W)

Fig. 7-1-5. ""Connection Complete' Screen
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7.2. Terminating an SSL-VPN Connection

(@ Click the "Show Hidden Icons" button in the notification area at the lower-right corner of the screen
(Fig. 7-2-1).

*  Depending on the Windows taskbar settings, all icons may already be visible including the SSL-
VPN connection icon (a padlock).

Fig. 7-2-1. Click the ""Show Hidden Icons' Button
(b) Click the "Disconnection" button. (Fig. 7-2-2).

-

¥ PuLse

vl (F) AJLZFHH)

8 2010-2013 Juniper Networks, Inc. -
All rights reserved. Fﬁbé(c]

Fig. 7-2-2. Click the *Disconnection’ Button

(c) If the green check icon disappears, SSL-VPN is disconnected. (Fig. 7-2-3).
, —
¥ PuLse

vk (F) ~JLZFHH)

SSL-VPN 1is disconnected if the green check

icon disappears and displayed with

“Disconnected” on a screen.
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Fig. 7-2-3. "*Disconnection™ screen
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8. Viewing Campus-Only Pages

Now try actually viewing some campus-only pages (links that can be accessed only from the university’s
internal network or using SSL-VPN Connection Service).

8.1. Viewing Services That Use Outside Databases

The examples below are for services that use outside databases of the Meiji University libraries, and which
are basically accessible only from Meiji University’s internal network.

(@ Enter the URL of the Meiji University Libraries website (http://www.lib.meiji.ac.jp/) and click
"Database" on the top page (Fig. 8-1-1).

LSS hittp: /e ib.meii... O - B & || v sgaasESE | 5908, X
i (B EEAAZ BB  EETIN... Q EFRFENETIEL v v Yahoo! Sask s

rLanguage » TOEZ » BELGOY » B YT IR EET RS ~
\/ BaxrEEE S
MELJI UNIVERSITY LIBRARY - 0%

By - #A~3 BLAH - RE HBRBEZS BEEERES EEWICOVT

BFSe—FN | WAREEE

*—T— k%
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+ BEAROPACTEHZERECSET. B oSU- NREEE fro - SEEEsE

= T-vo=<J=0- GaHleryzZErRo
- EfiEEA Zro o e e e
. BEREUIPA 30 11/20-12/1

3 FARAIRHL ]
A7 | =D
FTIS | ~ 1I00R ATRLAR /AR,

( WebOPAC ) I].ﬁ;ﬁ:lojpj{c—yj’b AT T ER ll)‘?.?(WED] LEHEHAD -
ik FEWELE TOREIEE 11/27 SEEWEIITA
[EWDE] 188 asgﬁ:a»r:ma! @GalleryZERO
*[Em R NI L
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(ErE2ESE) (ENASFESE)

Fig.8-1-1. Top Page of Meiji University Libraries
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(b) The outside database page shows a list of databases (Fig. 8-1-2). Click on the database you want to use.
In this example we choose Nikkei Telecom 21 (Fig. 8-1-3).

L Gl /' hittp:/fwwwlib.meji....
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MELI UNIVERSITY LIBRARY

rlanguage » TORZ » BULEDY » B bTwT » BEE

B eameredl v e
7] swizor |
AEEERES BEWCOVT

BLAH - RE HBRBEZRS

S FEHERE B D o BEFEER » ST -an-2

- si~e
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CilNii Books
F 1% HE 3 @& HOPAC
36 B 31 B B OPAC
165 7 31 E% 8 OPAC
o} B I OPAC
ET1HRE
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Ao FRIPCHSZFIAT S,

« FEFEAD AL, CFIR 3P RRE LE TS

u¥b<lafﬁﬁ§ﬁ®ﬂ“57—5f"\—7\$llﬁﬁlLDL\T 1EIE TS,

80— 2(E-Tournal, e ERL Ffz,

E-bookift &1 )

HBF 25— 2

|F v - Tl

BF o
CD-ROM=#H— K
EEHERT -7 - A
Utk

IE(D-‘H:LJ?

ERDT—5~—2

A
EEEE.

pullle: 3 e
HF &7

O T L R =R SR R ER
CiNii Articles, BIZ858 Webcat Plus?d &

Fig. 8-1-2. Outside Database Page
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Fig. 8-1-3. Click the Login Button
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(c) The login screen for a Common Authentication System Account ("Kyotsu-Ninsho" account) appears.
Enter your student or faculty identification number and password, and click the Submit button (Fig. 8-
1-4).

& https://zervwlibm... O ~ @ B O || @ miarsESEnady... ¥
s B8 FEEILAZ S| FE LA FE2TUs.. Q ERENHF0 v ¥ Yahoo!Zawty4 [ HMV ONLINE : CD./D...
B

»

FIHED —
KA —F(
| B

« EEETFBEFSO AL, MBSISFD & D —FEA DL TSSO, (- J0EE T

« HREIRED A A —FEEE 4 515513, 255 — Change your password

» S FF)—I—F TEBFEEHIHORIE, SA73U——FHES LT3R —FEADL TS, B
» 1)) 20050812345,/ 5 FSY—H—ES O11HT

Fig. 8-1-4. Login Screen for Common Authentication System (*'Kyotsu-Ninsho™")

If the login information is correct, the search page for the selected database appears.
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9. Troubleshooting

Are you having trouble setting up an SSL-VPN connection? Are you unable to access an outside database
service that must be used from Meiji University’s internal network? First check the items below, which will
help you decide where the problem lies. (E.g., is the problem with the connection to the Internet itself? Or
can you connect to the Internet OK but cannot establish an SSL-VPN connection?)

If you cannot determine a solution, contact your campus support desk.
Suggestions for dealing with various types of trouble are given to the right of each item below.

1) 0 + If you are having trouble connecting to an ISP,
Are you connected to an ISP? inquire with the ISP's support desk.

Y

+ Did you enter the correct user name and

@) Are the user name and password password for your Common
Authentication System Account
("Kyotsu-Ninsho" account)?

+ Make sure there are no missing or
wrongly entered characters and that the
Caps Lock key is off.

entered correctly?

(3) Is the SSL-VPN Connection] o See 6. SSL-VPN Connection Service
Service setup completed? Setup (p. 11).

Ask your local support desk for help. e See 10. Where to Inquire about Network

@ Connections and Trouble (p. 27).
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10. Where to Inquire about Network Connections and Trouble

Surugadai Campus:

Surugadai Campus Support Desk
Location: 7F, Building No. 12
Tel.: 03-3296-4286 (Ext.: 4286)
Location: 7F, Liberty Tower
Tel.: 03-3296-2389 (Ext.: 2389)

Media Support Office
Location: 7F, Building No. 12
Tel.: 03-3296-4438 (Ext.: 4438)

Izumi Campus:

Izumi Campus Support Service
Location: 1F, Izumi Media Building
Tel.: 03-5300-1190 (Ext.: 1190)

Izumi Media Support Office
Location: 1F, Izumi Media Building
Tel.: 03-5300-1189 (Ext.: 1189)

Ikuta Campus:

Ikuta Campus Support Desk
Location: 5F, Main Building
Tel.: 044-934-7711 (Ext.: 7711)

Ikuta Media Support Office
Location: 5F, Main Building
Tel.: 044-934-7710 (Ext.: 7710)

Nakano Campus:

Nakano Campus Support Desk
Location: 4F, Low Building
Tel.: 03-5343-8072 (Ext.: 8072)

Nakano Research and Education Support Office

Location: 3F, Low Building
Tel.: 03-5343-8012 (Ext.: 8012)

11. Reference URLS

Meiji Univ. website http://www.meiji.ac.jp/

MIND website http://www.meiji.ac.jp/mind/

IT Systems & Infrastructure Headquarters http://www.meiji.ac.jp/isc/

Support Desk http://www.meiji.ac.jp/mind/en/support/office.html
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12. How to troubleshoot when you cannot install or launch it

This section describes how to troubleshoot Junos Pulse by reconfiguring Java when you cannot install
or launch it. If Junos Pulse works normally, then you do not need to read this section.

12.1. Supported version

As of April 15, 2014, We confirmed the case that Junos Pulse did not work any place other than the
environment listed next. In such a case, try setting listed in this section.

0S Web browser Java
Windows 8 Internet Explorer 7.0 - 11.0 Oracle JRE6-7
Windows 7 Firefox 3.0 - 10.0

Windows Vista

MacOS X 10.8.x Safari 5.0-6.0 Sun JRE 6-7
MacOS X 10.7.x
MacOS X 10.6.x
12.2. Changing the configuration of JAVA
@ Start "JAVA Control Panel" from "Control Panel".
Eg._:' X
1 B 3O ERL » FATOTO—L SSRIVER v ¢ | | JxbO-) SRLORE »
K 1-9-0OBRETAZELET EThE DEFAIY v

B BitLocker F5{ 7Sk Flash Player (32 Fwh) l | £ Java (32 Fwhk)

™5 Remotehpp T AN TIBE [ smartaudio B \Windows 8.1 ADEEEDIEN
sl windows Defender & windows Update P windows Jp{ 7% -1
B windows TEUF¢ - W Fhay T {h—Fyh ATy

& ATvhROA T3

>TILR) HD 5574557,

B >FLR) PROSet/Wireless

&= 5k @ or 1 s-mEERsrs— & HovE
8 2350 HR - —2ay B 7271
o FIHA TR — L',_a FIARET 59— [+ a-Fl

S AubT—bEEET - & TrALEE & 7720 v-774

TS — AT I 7>t FOGFLE R
o L7 F IIZ 8 14— 7hovt

B 7-5 TA5- HEREORE § s=Em

& mE =EY-I BECTOH34

g s [ o giEE

EEEEA—Tr— g EsEE O epeE
o g B EmEsr 1 P =57 . .
I=f==520A @ EET— Els e Click "Jave(32b1t)"
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(b) Move to the editing screen on the "exception site list".

iR Java JTE1UT) §

Ji—Tial g
Javad b0 =)bs B DOT DN - U SRR T LE .

=YL EERE)..

ph—h Click "Security" tab

Ao I —EREI BRI EREINE T, T 7T, Javall Wb 5Dy M- DERER(E
RAlEd. CNEMEREERE &R0 L1 -0 TT.

oI —IEETE(N).
A B —dy b= TPA

Java P =03 CERENE 27 LE CREIFERCEIT T IS RGP
NFF. FrLDE R REREOER R TI20E LR -0aTH.

| =i || mnw. |
IO lavaliEshicioTodd . [T sk S0R

R | Java | E¥UTAY 2

AT Java T LTS F3E

BT Lk ) : . .
Click "edit the exception site

list"

L@! kL b

[ i FROEEE)

h
{ESHETEDITEI ARSI LOMBIEND JavaF I —LaL (I FITHRFFATENF T

A R U
SRIE T MRS E PR - AR TR AU T P I MR R TR ETEY,
T - UANDIRE R 20T
PATLECOUAHIEMLE . TR

| tFFe oI HETR) || SFRREORESR(M). |

| smEA
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(© Add the URL of the VPN connection site to the "exception site list".

ARCTEYA MSEEEENE P L RS TR 1 T T 0T WDTRC T Click "Add

DEND) #2 U 2Fs s FATLHIOUR FIDENENET .

Uy FILEFOFINEEUHTTPA ORI, 50T UASEREENS S,

STRER B S HTTPS 1 FEER S B oo ehBnLE .

AT A A EISEEFENE T L RS IR R U T 0L T HDTRE I TR ENE .

wpn.mind.meijiacjp

Enter the URL of the VPN connection site, Click "OK"

"https://sslvpn.mind.meiji.ac.jp/"

| EmA) | EIRRE
O FLEZOFINELUHTTPZ ORI, £ 10T UADEREENET,

aTEEf G S HTTRSY A FEER T o c R R B LE S,

(d) Close the "Java console panel" screen.
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—f% | FH | Java| TF2UT1 | ZE
FSOHT Java T RN F3E
BT Ll

i

iR R EA) .
Click "OK"

th
(SRR ETIDE ROE RSB LOBRIEND JavaF T D L EfTRIFAIENE T,

1Rl A b U2
SR TR M SEEENE P —Lald A TR R T T 0L MR (SR TR T AT SN,

S

https: /== vpn mind meijiac jps

YT PO HOTETTR SEBREMETR(M)..

SEFRA

©)] Close the "Control panel" screen.

After this, operate it according to the description of "6. SSL-VPN Connection Service Setup".
If you cannot start Junos Pulse yet, follow the descripton of "12.3 Changing the configuration Internet of
Explorer".

12.3. Changing the configuration of Internet Explorer

® Start Internet Explorer.

<« - T D=l

TAuE) WRE) M=) EReAT() IR )
RNEECHED)... s ShR DY
InPrivate 7551 Cleb+BHIt+ P
BRI

ARIEWH
S{FEFR Ea=-Cm[A)

F0-FORETN) Ctiel R = -3
FaTPT TDP) L 1297z R&a%
SmartSoreen Jeil—BIET) .
FFT AT Tagl wEne BE B/
FEA-DMIT(A)

Windows Update(U)

1G5 —T3 Fuleaf—F Carl+Shift+U
F12 MREY-L{L)

AA-Rst AL240)
EaXETRURLA

25 xem (X

3 : . " .
-5 © 201 IR R SO (SRR B, M), M e aITYE AP !A Clle Compatlble
H

WS TUT

indicaton setting"

EREDH O M AFE—ROEEA T (EINE XTI, RYH, WTE, HEETrE AT
WEHHERRE®IOLT

) =mzon

N cm———— 10 200 A AT ST SRR, S LRI (AR B WEATEECMAE
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(9) Add a site to "compatible indication".

@ EASTEEOLE Add "meiji.ac.jp"

[|meiji.ac.jp]k | [ EM(A)

EHRFTRCENLE Web S H(W):

HIRE(R)

Click "add" J
O r5rut #4 MERRR TRRTH()
[[] Microsoft B#iFUZ FOERA(U)
Internet Explorer OF54)0%— BT 3 EM%SRA TEHATRETS
EUa(C)
ERESREOES

~
iBIT3 Web t-~D):
E#FRICEMLE Web B HW):

meiji.ac.jp
IMEST= ST R =t e mrE .

o TeERTE0 Click "close"

[ Microsoft B#EtFUA MR

Internet Explorer 05403 — BT 20 %SRA TEHATRETS

ML) |
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