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Original Report:

1. General Information
Name of the Disaster-

2017 Taipei Tour Bus Traffic Accident
Date & Place of Occurrence:

On 13 February 2017 at 9:30pm, a serious traffic accident in which a tour bus
with 43 passengers was overturned at the Nangang exit near Taipei City in Chiang
Wei-shui Memorial Freeway. It caused 33 deaths and 12 injured. It is the most serious
highway accident from 1986 and caused a widely concern about tour bus safety in

Taiwan.
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Figure 1 Map of 2017 Taipei Bus Accident
Source: http://www.bbc.com/news/world-asia-38959031

Amount of Damage:

The traffic accident caused 33 deaths, some of them were thrown away from the bus
and others were stuck in the bus wreckage. This is the deadliest bus accident in Taiwan
after a bus fell into a river in Taichung in 1986 which caused 42 human life loss.

Cause of the Disaster-

According to police investigation report, speeding result to the accident. All the

passengers joined in a local one-day tour and were returning from a farm in central

Taiwan. Taiwan is known as one of the safest tour places in the world. But critics say



the safety standard of the tour bus and the bus driver still need to be enhanced. The
local tour industry is prosperous in Taiwan, many people, especially the elders, enjoy
joining in the one-day tour that has low costs and time spending. However, such tour
may let the bus driver have longer working hours than usual. Most of bus drivers in the
one-day tour may work more than 12 hours a day. High working loading and pressure
increase the traffic accident risks. Bus driver may have lower attention in driving after

a long time work.

2. General Question:
Please provide a summary of how the country responded to the disaster on a separate
sheet.

After the accident, 200 firefighters and 20 ambulances were sent to the accident
spot. The rescue teams from Taipei City Government and volunteers joined in the
rescue action. The police investigator and Prosecutor came to collect evidences to clarify
the reason of accident.

As the competent authority of traffic industry, Mr. He, Chen-dan (& H), the
Ministor of Transportation and Communications, announced five measures to enhance
the public safety of tour bus and local tourism. Both the tour and tour bus company
were forced to stop their business activities immediately. Head masters of Tourism
Bureau and Directorate General of Highways were quit from the office.

After the disaster, both Taipei City Mayor, Ke, Wen-Che (#73#7) and the
President Tsai, Yin-Wen (%% 0) made promise to disaster victims and their families
that they will make all the efforts to help victims and their families to have the
maximum assistance from the government. Taipei City Government officials were sent

to help disaster victim families in funeral ceremony after the disaster.

3. Specific Questions
A. Was there any remarkable disaster response from the private sector, such as
private companies, NPOs, and NGOs, along with response from the central and

local governments?

The civil society also responded to the disaster to join in rescue action.
Volunteers from civic disaster response groups or local organizations help
firefighters to move out the bus wreckage, pull out victims from the bus and
volunteers from religious organizations offering relief for disaster victims and

their families in the recovery works.



B. Was there any remarkable disaster response from the general public, such as

local residents, students, and volunteers?

Voluntary rescue teams and individuals from Taipei and neighboring
cities went to join in the disaster rescue and recovery services. Other people
use social media or public opinion to force the central government put more
emphasis on the safety issues within local tourism and transportation industry.
Law regulations are made to set up more standards on the bus drivers’ working
hours. Some of the one-day tour that may spend too much time are prohibited
by the central government. The transportation corporation owners are asked to

lower bus driver’s working loads and to enhance their working environment.

C. Was there any cooperative response to the disaster between the public sector,

private sector, and/or the general public?

After the accident, both the rescue teams from public sector and civil
society worked together in rescue activities. The tour and transportation
industry also work with government officials and the general public to discuss

about how to enhance the safety issue in Taiwanese local tour.

D. Was there any countermeasure against or preparation for the disaster
beforehand? If applicable, please include assumed reasons why the

countermeasure/preparation did not work effectively.

The traffic safety can be enhanced by different methods. Technically
speaking, by using modern technology such as the driving recorder, the
transportation corporation and the public sector can monitor the driver’s
working load and whether or not they obey the traffic rules while they are
driving. In public policy area, law regulations can help to enhance the safety of
transportation by setting up more strictly rules or safety requirements on
vehicles, bus drivers, tourist groups and the industry. However, due to not
having strictly enforce the law regulations, the working conditions of bus drivers
still need to be enhanced. The economic crisis among local tourism industry in
Taiwan also forces business owners to offer cheaper tour products in which the

safety concerns are viewed as a minor issue.



E. Were there any criticisms to disaster response of the central/local government

from the private sector, the general public, and/or other countries?

Both the central government were criticized for their failure to monitor
and to enhance the safety issues within local travel and transportation
industry. In Taiwan, some of the safety codes and working load regulations are
not strictly implemented. The Ministry of Transportation and Communication
is criticized for lacking necessary monitoring on local tourism and
transportation industry. The investigation after earthquake also verifies the
government’s failure in monitoring the working load of bus driver is the result

of the collapse.

F. Is there any countermeasure and/or preparation that has been or is going to be

made for future disasters after the disaster?

Borrowing ideas from abroad, the central government enacts laws that
require a more strictly implementation of working hours for the bus driver and
the safety check of bus. Some one-day tour products are banned by central
government, all the buses with the same model as the one in the accident were
recalled to have a safety check. The Central Government begins to suggest all
the bus passengers should buckle up before their trip. However, such action has

not become a law regulation till now.



